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The Balanced Score-Card is a principle of managing professional and balanced 
organizational institutions concerning financial and non-financial aspects. The 
BSC can be applied to for-profit and non-profit institutions, such as the Putra 
Satria educational institution. This study uses a qualitative-descriptive 
approach. It is collecting data by interview, observation, and documentation 
notes. Data analysis refers to the balanced scorecard theory, which includes 
financial and non-financial aspects. The result is that the BSC has been 
implemented well by the Putra Satria Junior High School so that the school has 
a financial surplus. In addition, internal and external customers aspects of 
customer satisfaction feel satisfied with school management services. Internal 
business aspects by carrying out innovations in facilities and infrastructure that 
have been carried out by school management, as well as innovations in teaching 
(teaching and learning activities), carried out by teachers. In addition, it was 
found that the school cares for the development of human resources for 
teachers and employees through courses, training, seminars, or academic 
activities that support improving their education. 
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Balanced Scorecard, 
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Abstrak.  
Balance score-card  (BSC) ialah sebuah prinsip pengelolaan lembaga organisasi yang bersifat 
professional dan seimbang dengan mengacu aspek keuangan dan non-keuangan. BSC dapat 
diterapkan dalam lembaga profit dan non-profit, seperti dalam lembaga pendidikan Putra 
Satria. Penelitian ini menggunakan pendekatan kualitatif-deskriptif. Pengambilan data 
dengan wawancara, observasi dan catatan dokumentasi. Analisis data dengan mengacu 
konsep teori balance score-card yang meliputi aspek keuangan dan non-keuangan. Hasilnya 
bahwa BSC telah diterapkan dengan baik oleh SMP Putra Satria, sehingga pihak sekolah 
memperoleh surplus keuangan. Selain itu, aspek kepuasan pelanggan baik pelanggan 
internal dan eksternal merasakan kepuasan atas layanan manajemen sekolah. Aspek bisnis 
internal dengan menjalankan inovasi sarana dan prasarana yang telah dikerjakan oleh 
manajemen sekolah, serta inovasi dalam pengajaran (kegiatan belajar mengajar/KBM) yang 
dilakukan oleh guru. Selain itu, ditemukan bahwa pihak sekolah peduli untuk 
pengembangan SDM guru dan karyawan melalui kursus, pelatihan, seminar atau kegiatan 
akademik yang mendukng peningkatan penddikan mereka.  
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INTRODUCTION  

 The application of management in educational institutions is an important key for a 

leader to realize the quality of education (Jamilus, 2022) because an educational leader is 

responsible for carrying out management activities to achieve the quality of the education he leads 

(Wanto, Siswanto, & Irawati, 2022). The quality of education is the best measure that is pinned on 

educational activities by referring to 8 minimum criteria of national education standards, namely 

graduate competency standards, content, processes, educators and education personnel, facilities 

and infrastructure, management, education financing, and education assessment (PP No. 

57/2021). If an educational institution has been able to meet these 8 criteria, then the educational 

institution can be classified as a quality educational institution (Idris, Trisnamansyah, & Wasliman, 

2022; Jamaluddin, Ramdhani, Priatna, & Darmalaksana, 2019; Muhammad, Nurjaman, Sukandar, 

Khori, & Lestere, 2022). Every educational institution at various levels strives to realize the quality 

of education, including the Islamic Junior High School Putra Satria Pesanggrahan, South Jakarta. 

 Putra Satria Islamic Junior High School is a secondary education institution based on 

Islamic teachings under the auspices of the Putra Satria Islamic Education Foundation. People 

know this junior high school with middle to lower socioeconomic status because the cost of 

education is quite affordable, but the quality of education is quite good. Moreover, the educational 

services provided by these educational institutions are classified as human, namely trying to 

understand the financial condition of the parents of students if they have problems financing their 

children's education (Atmadja, Saputra, Tama, & Paranoan, 2021; Hilkens, Reid, Klerkx, & Gray, 

2018; Yurieva, Voropaeva, Beliakova, & Adamchuk, 2021). This means that parents get relief in 

paying tuition fees, how to pay tuition fees in installments under the agreement between the 

parents of students and the school. What is done by the school is an effort to realize quality services 

that can be felt by parents (M, Militina, & Achmad, 2020). Quality services will make loyal 

customers use products or services produced by educational institutions (Rosi, Hefniy, Widat, 

Aisyah, & Munaamma, 2022). If an educational institution cannot provide quality services, of 

course the institution will be unable to compete with other institutions. As a result, it will be 

abandoned by the community using educational services (Habibi, Arismunandar, Rahman, & 

Darmawangsa, 2022). What has been done by Putra Satria Junior High School as the 

implementation of the balanced scorecard (BSC). 

 According to (Kaplan & Norton, 2015), the Balanced Scorecard application aims to 

maintain the continuity of providing quality education to meet the community's educational needs. 

An educational institution will survive in the long term, if the management of education applies a 

balance of financial and non-financial aspects (Faraji, Ezadpour, Rahrovi Dastjerdi, & Dolatzarei, 

2022; Li, Yang, & Shih, 2021). All educational activities will continue to run smoothly, if the 

financial aspect is adequate to support non-financial activities, namely educational operational 

activities from time to time (Chang, McAleer, & Wong, 2020; Goyal, Kumar, & Xiao, 2021; 

Hilkens et al., 2018). On the other hand, if the financial aspect is not adequate, then the operational 

activities of education will be disrupted, even become jammed or not run at all. The next impact 

if an educational institution is not running properly, then bankruptcy of the educational institution 

will occur. So the management of an educational institution that is balanced (balance principles) 

between financial and non-financial aspects will be able to save the educational institution itself in 

the present and in the future (Pusvitasari & Sukur, 2020), able to compete with other educational 
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institutions. , so that it persists and is accepted by the community of users of educational services 

(Hadijaya, Nasution, & Suhairi, 2018; Rosi et al., 2022; Tawse & Tabesh, 2022). 

 Various studies regarding the application of BSC in educational activities have been 

carried out by experts (Ferine, Aditia, Rahmadana, & Indri, 2021; Hadijaya et al., 2018; Lubis, 

Nurullah, Handayani, & Sofyan, 2022; Novitasari & Hamid, 2021; Subiyantoro, 2022). Hadijaya at 

al (2018) found that BSC is a strategic management to manage and develop religious education 

institutions that are able to survive in society. Handayani's research (2018) states that the 

application of the BSC will be able to improve the quality of education. This means how the school 

pays attention to and applies the balanced scorecard principle in the management of educational 

activities to achieve a balance between financial and non-financial aspects, so that educational 

activities survive and are accepted by all levels of society. (Amin, Su’ad, & Santoso, 2021; Freitas, 

Oliveira, Veroneze, & Pereira, 2021), conducted a balanced scorecard research for higher 

education (continued). Implementing the BSC can support the success of educational institutions 

in managing education by applying financial and non-financial aspects in a balanced way, which in 

turn can improve the quality of education in the future. Furthermore, (Muksin, 2020) researched 

that the BSC will be able to help pre-school educational institutions such as Playgroups (KB) to 

improve the quality of education that is professionally managed based on the BSC. 

 However, the research by Hadijaya at al (2018) and Handayani (2018) are still general in 

nature and have not led to specific schools. Meanwhile, Muksin's research (2020) focuses on 

applying BSC in Playgroups. Based on various studies, this research will focus on applying balanced 

scorecard analysis to improve the quality of education at SMP Putra Satria, South Jakarta. 

 

METHODS 

 This study uses a qualitative approach (qualitative approach) that emphasizes descriptive 

qualitative analysis. The criteria for the research subject are each individual who is part of the 

academic community of SMP Putra Satria, such as the principal, administrative staff, security staff, 

students or other staff relevant to the research theme. The research was conducted at Putra Satria 

Junior High School, South Jakarta. 

 Data collection techniques with interviews, observations, and documentation notes. 

Interviews were conducted with parties authorized to manage educational activities, such as school 

principals, staff employees, teachers, students, and parents of students. Observations were made 

directly to determine the condition of the location and educational activities in the school. 

Documentation data are written records used as evidence of school administrative activities and 

learning activities (Bowen, 2009). 

 The data analysis technique uses a thematic approach focusing on the research theme. 

Every interview, observation, and documentation data relevant to the research theme will be used 

for this study’s analysis(Bogdan & Biklen, 2007; Creswell & Creswell, 2018). Therefore, things that 

are not relevant will be reduced in such a way and focused on the research theme. 

 

RESULTS AND DISCUSSION 

Results 

Description of Putra Satria Middle School 

 The research location is focused on the Putra Satria Pesanggrahan Junior High School, 

South Jakarta. Putra Satria Junior High School is a private educational institution managed by the 

Putra Satria Education Foundation and located in North Petukangan, Pesanggrahan, South Jakarta. 
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The land area occupied by this SMP is 2400 square meters, with 16 classrooms, 1 laboratory, 2 

libraries, sports fields (basketball, volleyball), and parking lots. This institution is led directly by the 

head of a junior high school named Johan Wahyudi, S.Ag. The number of teachers as many as 14 

people. Putra Satria Junior High School has 197 students, 100 boys and 94 girls. 

 

Financial Management 

 The main source of finance for this institution comes from the parents of students who 

send their children to the school, especially the cost of starting/construction fees and monthly 

tuition fees. Furthermore, the finances are used for operational financings such as electricity, 

telephone costs, and payment of salaries for teachers and employees. 

 As for new student registration income, payment of new student tuition fees and the 

monthly payment (SPP) of Rp. 370 000 000, - (Three hundred and seventy million rupiah). 

Likewise, payment of salaries for teachers and employees, electricity and internet costs, 

environmental safety, student activity development, and teacher/employee training and 

development amounted to 98 000 000 (Ninety-eight million rupiah). Thus the result of income 

minus expenses is Rp. 370 000 000,- - Rp. 98 000 000,- = Rp. 282 000 000,-. This means that there 

is a financial surplus. 

 

Customer service 

 This educational institution focuses on customer satisfaction, both internal customers 

and external customers. Internal customers are teachers, education employees, and other staff. 

External customers are students and parents. This institution is aware of the financial conditions 

obtained during managing educational institutions. However, the leadership always tries to pay 

salaries on time to teachers and employees. Likewise, this Institute provides opportunities for 

teachers for self-development through training, seminars, or courses that match their teaching 

interests. Both internal and external customers are satisfied with the service from the school. 

 

Table 1. Teacher customer satisfaction 

No Indicator Satisfaction  Criteria 

1 Teachers feel salary payments on time. 90 % Good 

2 Teachers get the opportunity for periodic salary increases. 90 % Good  

3 Teachers have the opportunity to take part in higher 

education 

50 % Enough   

4 Teachers have the opportunity to attend courses, seminars 

or trainings that are appropriate to the field of teaching. 

80 % Good 

5 Teachers get the opportunity to take leave, vacation or rest 

time.  

80 % Good 

6 Teachers get reduced tuition fees, if their children study in  

Junior High School Putra Satria.  

80 % Good  

 
Table 2. Customer satisfaction of administrative staff 

No Indicator  Satisfaction Criteria 
1 Administrative staff get salary on time. 87 % Good   

2 Administrative staff receive periodic salary increases. 90 % Good 
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3 Administrative staff attend courses, seminars, or training 

according to their duties. 

80 % Good 

4 Administrative staff get the opportunity to take leave, 

vacation or rest time. 

80 % Good 

5 The administrative staff gets a reduction in tuition fees, if 

their children study at the Putra Satria Junior High School. 

85 % Good 

 
Table 3. Student customer satisfaction 

No Indicator  Ideal  Realization  Criteria 

1 Students feel the quality of teacher teaching in the 

classroom. 

100 % 81 % Good 

2 Students feel the service quality of library staff. 100 % 80 % Good 

3 Students feel the service quality of the administrative 

staff at the school. 

100 % 90 % Good 

4 Students feel the leadership of the principal. 100 % 80 % Good  

5 Students feel the protection and security of the school 

security guard. 

100 % 90 % Good  

 
 
Internal business processes 

 Norton & Kaplan (2000) emphasizes 3 stages of internal business processes: innovation, 

internal processes, and after-sales service. Innovation is a practical effort that school leaders have 

planned to develop and advance schools in the future (Ibrahim, Akbari & Suaidah, 2022). The 

principal carries out the foundation's mandate so that the school he leads can develop rapidly. This 

means that schools are known as educational institutions that attract every community member to 

send their children to school. Likewise, prospective elementary school graduates are interested in 

registering as Putra Satria Junior High School students. 

 Innovation activities can be carried out by designing buildings that look modern and 

attractive to everyone who sees the school. School rooms also provide internet access to support 

teaching and learning activities. Because the internet is a source of information easily accessible by 

teachers and students. Of course, efforts are made to have a strict filter so that the internet is not 

misused for purposes that are irrelevant to schools’ teaching and learning processes. 

 

Table 4. Performance of internal business processes 

No Indikator Plan Realization  Criteria 

1 The Foundation plans to build schools 

and classrooms that are more modern 

and equipped with educational 

technology facilities. 

100 % 75 % Good  

2 Principals plan and develop innovations 

and information technology 

development.  

100 % 70 % Good 

3 Teachers design and develop creative 

teaching innovations. 

100 % 100 % Excelence.  
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4 Teachers design and create innovative 

and creative teaching materials. 

100 % 100 % Excelence. 

 

Learning and growth 

 Learning is an activity carried out by a person to improve academic competence in order 

to follow the demands of society's needs. A teacher is always required to develop self-potential 

and competence continuously without stopping, if he still wishes to continue to carry out his 

professional duties as a teacher. If he stops learning, then gradually he will not be able to keep up 

with the times and will eventually be replaced by young teachers who are more motivated to 

progress and develop. That is why, learning is the first step for a person to experience growth in 

the present and in the future. 

 

Teacher development 

 The teachers teaching at SMP Putra Satria have an undergraduate education background 

(Strata one). They are the spearheads who have an important role in the success of students in 

completing their education at the institution because they are the ones who directly handle teaching 

and learning activities for students in the classroom. 

 As teachers, teachers are often required to be able to improve their insight and academic 

competence, as well as non-academic competencies that support their duties and responsibilities. 

Academic competence can be achieved through improving education. In this case, educational 

institutions do not have sufficient funds to finance the education of teachers if they want to 

continue to a higher level. Therefore, the teachers are obliged to finance educational activities at 

their own expense. Non-academic competencies such as the ability to lead, cooperate, and 

communicate. These competencies can be achieved through training, seminars, and direct practice 

in the field. Educational institutions cannot bear training activities and seminars that require large 

funds. However, if the funds follow the institution’s ability, the educational institution must be 

brave enough to finance it. 

 

Administrative staff development 

 Administrative and general staff such as finance staff, secretariat, security (security), 

cleaners, or office boys receive serious attention from educational institutions because they also 

support the smooth operation of education. They serve teachers, school principals, parents, and 

students. Therefore, they also get the opportunity to improve their competence, expertise, and 

professional abilities. One way is to get opportunities for self-development through training, 

seminars, or short courses according to their field of work. 

Table 5. Learning and Growth Performance 

No Resource   Indicator  Characteristic  

1 Teacher   Get the opportunity to attend 

seminars, training, and courses 

related to education and teaching 

topics. 

Required   

100 % (good)  

  Continuing higher education 

according to the field of science or 

teaching competence. 

Mandatory, but no financial support. 
50 % (enough) 
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2 Tenaga 

administrasi 

Participate in courses, training, 

and seminars related to the duties 

and responsibilities of 

administrative staff in schools. 

Required 

100 % (Good) 

  Continuing higher education 

according to expertise as 

administrative. 

Mandatory, but no financial support. 

50 % (enough) 

 

Education Quality 

 The quality of education is a measure that becomes the basis for realizing the 

achievement of the quality of an educational institution recognized by the government of the 

Republic of Indonesia. In this case, the government has issued a policy that serves as a guideline 

for determining the quality of education. Government policy has determined that the achievement 

of quality education must pay attention to at least national education standards consisting of 8 

criteria, namely graduate competency standards, content, educational processes, educators and 

education personnel, facilities and infrastructure, management, education financing, and education 

assessment (PP No. 57 /2021). Educational institutions at any level (primary, secondary or higher 

education) must pay attention to the national education standards because national education 

standards apply throughout the territory of the Unitary State of the Republic of Indonesia (NKRI). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure. 1. Balanced Scorecard Scheme for Education Quality Development. 
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DISCUSSION  

 SMP Putra Satria well implements the concept of a Balanced scorecard. Financial and 

non-financial aspects are balanced so that every educational activity receives adequate financial 

support (Cignitas, Torrents Arévalo, & Vilajosana Crusells, 2022; Hadijaya et al., 2018; Khotimah, 

Karnati, & Sutjipto, 2022; Pietrzak, 2021; Psarras, Anagnostopoulos, Salmon, Psaromiligkos, & 

Vryzidis, 2022; Supendi, 2016). This means that financial and non-financial management always 

goes in rhythm, and there are no disturbances/problems from these two aspects so that 

educational institutions can face even the most difficult situations. Still, these educational 

institutions will survive forever (Komariah et al., 2018). According to Kaplan & Norton (in 

Muksin, 2001; Supendi, 2016; Handayani, 2020), creating a balance of financial and non-financial 

aspects in educational institutions will facilitate academic activities. According to (Amboro, 2016; 

Arifudin, Mayasari, & Ulfah, 2021), the application of BSC is the application of scientific 

management that really pays attention to financial and non-financial aspects that can help maintain 

a college for the effectiveness and efficiency of educational institutions to achieve the best 

accreditation. 

 In general, the financial condition of the Putra Satria Junior High School is classified as 

a surplus, meaning that there are still sufficient funds that are well stored, after deducting various 

activities related to educational operations. This indicates that the school's financial condition is 

classified as healthy, because there are still some funds that can be used to support educational 

operations and the development of infrastructure aimed at improving the quality of education in 

the future (Anaya-García & Rodríguez-Soriano, 2018; Hegay, Koberidze, & Efremov, 2020; 

Oliveira, Martins, Camilleri, & Jayantilal, 2021). The achievement of the quality of education is an 

important achievement that is carried out continuously from time to time by taking into account 

the principle of the Balanced Scorecard, so that educational institutions gain external recognition 

by the wider community (Vladimir, Mercedes, Francisca, & José, 2020). With the application of 

the BSC principle, it turns out that SMP Putra Satria is able to achieve a financial surplus, so that 

it can be used to improve the quality of education. For example, budgeting finances to add facilities 

and infrastructure that support improving the quality of education (Sukma & Nasution, 2022). 

 With the surplus funds, it can be said that the leadership and staff have worked well in 

carrying out their duties and responsibilities so that the educational institutions obtain adequate 

financial benefits. It can also be said that the school's financial management is based on economic 

and professional principles(Alghifari, Hermawan, Gunardi, Rahayu, & Wibowo, 2022; Zaytsev, 

Blizkyi, Rakhmeeva, & Dmitriev, 2021). This means that the application of financial management 

pays attention to the effectiveness and efficiency of financial utilization following the needs of 

education (Atmadja et al., 2021). The amount of expenditure is smaller than income, so you still 

get a profit. The funds collected are even greater if the school's financial condition is always in the 

surplus from year to year. It is possible that the school management can increase the salary for 

teachers and employees. Likewise, the school can construct a new building that can be used to 

increase the number of classes, thereby increasing the capacity of students who will be accepted as 

students from year to year. 

 The implementation of the non-financial aspects of the BSC has also been carried out 

well by SMP Putra Satria, covering customer satisfaction, internal business processes, and learning 

and growth. There are 2 types of customers are involved in implementing Putra Satria's education, 

internal and external customers. Internal customers include teachers and employees. They get 

satisfactory service. It can be seen that they get salary payment services on time, get citi rights, 
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vacations or self-development to increase their competence. In general, they are satisfied with the 

services provided by the school management. Similarly, external customers, namely students, have 

also been satisfied with the adequate educational services provided by school management 

(Hidayat & Patras, 2022; Oh & Kim, 2017). A service that is run professionally and humanely in 

an educational institution will be able to help improve the quality of education (Hidayat, Marwati, 

& Yasin, 2020; Huda & Rodin, 2020), and will increase the number of students in the future. 

 The internal business processes have been carried out by the school management well. 

Planning may be idealistic to reach 100 percent, but the realization reaches 75 percent, meaning 

that this is quite good. This can be done well, because it gets adequate financial support for 

developing educational institutions now and in the future. From the teacher's point of view, they 

also run the internal business processes well. What was originally designed and planned has been 

executed properly and precisely. What is planned that is executed well. All planning is executed in 

full. The teachers realize that they are the backbone of implementing educational activities. If they 

cannot properly carry out their duties and responsibilities, the educational institution will gradually 

decline and be destroyed. Therefore, they want the progress and development of the school from 

time to time. Thus, they are committed to running an internal business in the form of teaching 

(teaching and learning) and carrying out innovation and creativity that supports teaching and 

learning activities (Rotaria, 2021) because the role of educators is an important key to achieving 

quality education (Annisa, Akrim, & Manurung, 2020; Arifa & Prayitno, 2019; Mello et al., 2020). 

 In general, the school management implements the learning and growth aspects by 

encouraging, facilitating and funding human resources development for teachers and their 

employees. The school management is aware that it is still not 100 per cent providing funding for 

human resource development, especially related to improving academic education for teachers or 

employees. The school management has not been able to finance education for teachers or 

employees who want to continue their studies at a higher level. This is left to each teacher or 

employee, meaning that if they want to improve their education, the costs must be borne by 

themselves. Management only permitted they could study again but did not support their education 

costs. This condition is not considered ideal because it has not been able to meet the quality of a 

teacher who should get one hundred per cent support for increasing their competence as 

professional teachers (Wahab, undated). Ideally, according to (Cardy & Leonard, 2014; Mugizi, 

Rwothumio, & Amwine, 2021), that a superior, advanced and quality school is a school that 

implements educational management that pays attention to the development of the quality of 

human resources, especially the school's teachers (Kaden, 2020; Lusardi, 2019). In this case, it 

needs to be supported by the role of educational leaders who develop a vision of the quality of 

education they lead (Imaduddin, Putra, Tukiyo, Wahab, & Nurulloh, 2022). Thus, the school will 

become a superior, quality school and is sought after by the wider community who want to send 

their children to the school. 

 So far, Putra Satria Junior High School continues to refer to government regulations that 

stipulate 8 National Education Standards in carrying out their educational activities (PP No. 57 of 

2021). The institution realizes that the 8 standards are strived to be fulfilled as well as possible. It's 

just that, what has been done so far, has not been fully achieved perfectly, but the institution 

continues to strive for the best. If there are still deficiencies or weaknesses in fulfilling these 

educational standards, educational institutions must understand and be aware of them. However, 

the spirit of the leadership and all staff of educational institutions deserve to be appreciated that 

they are trying in such a way to make improvements, renewals, and improvements to realize the 



The Implementation of the Balanced Scorecard for Improving Quality of Education 

 
460 | Nidhomul Haq, Vol 7, Issue 3, 2022 

quality of education following the provisions of government regulations. Thus, what educational 

institutions do can meet the expectations and needs of the community, namely obtaining good 

quality education services (Tang, Wong, Li, & Cheng, 2020; Yusra & Silvianetri, 2022). 

 

CONCLUSION 

 It can be concluded that the balanced scorecard has been implemented well by SMP 

Putra Satria, which includes financial and non-financial aspects. From the financial aspect, it is 

known that SMP Putra Satria can make a surplus of financial achievements. Likewise, the customer 

aspect, both internal and external customers, feel satisfied with the services carried out (provided) 

by the school management. The internal business aspect has been carried out in such a way that 

school leaders and teachers develop innovations that support progress for the school. The school 

management has also applied aspects of learning and growth to develop human resources, namely 

teachers and employees, who can support the progress of the Putra Satria Junior High School. 

 SMP Putra Satria has well implemented both the financial and non-financial aspects of 

the BSC concept. However, SMP Putra Satria still lacks in implementing aspects of learning and 

growth by financing higher education by its teachers. Therefore, the Putra Satria Junior High 

School needs to increase the number of surplus funds to finance education for teachers and 

employees. 

 

Acknowledgements  

 Acknowledgements are addressed to the Institute for Research and Community Service, 

University of Tarumanagara Jakarta, which has funded research activities, and to SMP Putra Satria. 

They are willing to be the research location so that the research runs well. 

 

REFERENCES  

 

Alghifari, E. S., Hermawan, A., Gunardi, A., Rahayu, A., & Wibowo, L. A. (2022). Corporate 

Financial Strategy in an Emerging Market: Evidence from Indonesia. Journal of Risk and 

Financial Management, 15(8), 362. https://doi.org/10.3390/jrfm15080362 

Amboro, A. T. (2016). Balanced Scorecard: Sebuah Tantangan Baru Dunia Pendidikan Di 

Indonesia. Jurnal Penelitian, 20(1), 81–92. 

Amin, C., Su’ad, & Santoso. (2021). Balanced Scorecard Perspectives on School Performance at 

the Islamic Primary School Lentera Hati. ANP Journal of Social Science and Humanities, 2(2), 

136–144. https://doi.org/10.53797/anp.jssh.v2i2.19.2021 

Anaya-García, A., & Rodríguez-Soriano, E. (2018). Balance Scorecard, herramienta de calidad en 

la Escuela de Medicina de la Universidad Justo Sierra. FEM: Revista de La Fundación 

Educación Médica, 21(2), 101–108. https://doi.org/10.33588/fem.212.939 

Annisa, N., Akrim, A., & Manurung, A. A. (2020). Development Of Teacher’s Professional 

Competency In Realizing Quality Of Human Resources In The Basic School. 

IJEMS:Indonesian Journal of Education and Mathematical Science, 1(2), 156–160. 

https://doi.org/10.30596/ijems.v1i2.4590 

Arifa, F. N., & Prayitno, U. S. (2019). Peningkatan Kualitas Pendidikan: Program Pendidikan 

Profesi Guru Prajabatan dalam Pemenuhan Kebutuhan Guru Profesional di Indonesia. 

Aspirasi: Jurnal Masalah-Masalah Sosial, 10(1), 1–17. 

https://doi.org/10.46807/aspirasi.v10i1.1229 



Agoes Dariyo, Sanusi Uwes & Raja Oloan Tumanggor 

 
461 | Nidhomul Haq, Vol 7, Issue 3, 2022 

Arifudin, O., Mayasari, A., & Ulfah, U. (2021). Implementasi Balanced Scorecard dalam 

Mewujudkan Pendidikan Tinggi World Class. Edumaspul: Jurnal Pendidikan, 5(2), 767–775. 

https://doi.org/10.33487/edumaspul.v5i2.2333 

Atmadja, A. T., Saputra, K. A. K., Tama, G. M., & Paranoan, S. (2021). Influence of Human 

Resources, Financial Attitudes, and Coordination on Cooperative Financial Management. 

The Journal of Asian Finance, Economics and Business, 8(2), 563–570. 

https://doi.org/10.13106/jafeb.2021.vol8.no2.0563 

Bogdan, R., & Biklen, S. K. (2007). Qualitative Research for Education: An Introduction to Theories and 

Methods. Pearson A & B. 

Bowen, G. A. (2009). Document Analysis as a Qualitative Research Method. Qualitative Research 

Journal, 9(2), 27–40. https://doi.org/10.3316/QRJ0902027 

Cardy, R., & Leonard, B. (2014). Performance Management: Concepts, Skills and Exercises. Routledge. 

Chang, C.-L., McAleer, M., & Wong, W.-K. (2020). Risk and Financial Management of COVID-

19 in Business, Economics and Finance. Journal of Risk and Financial Management, 13(5), 102. 

https://doi.org/10.3390/jrfm13050102 

Cignitas, C. P., Torrents Arévalo, J. A., & Vilajosana Crusells, J. (2022). Positive management and 

the balanced scorecard: A successful strategy for organizations. Journal of Positive School 

Psychology, 6(3), 2606–2627. 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches. SAGE Publications. 

Faraji, O., Ezadpour, M., Rahrovi Dastjerdi, A., & Dolatzarei, E. (2022). Conceptual structure of 

balanced scorecard research: A co-word analysis. Evaluation and Program Planning, 

94(October), 102128. https://doi.org/10.1016/j.evalprogplan.2022.102128 

Ferine, K. F., Aditia, R., Rahmadana, M. F., & Indri. (2021). An empirical study of leadership, 

organizational culture, conflict, and work ethic in determining work performance in 

Indonesia’s education authority. Heliyon, 7(7), e07698. 

https://doi.org/10.1016/j.heliyon.2021.e07698 

Freitas, J. V. de, Oliveira, M. A. de, Veroneze, G. de M., & Pereira, M. S. (2021). The Use of the 

Balanced Scorecard as a Strategic Tool in Public Institutions: A Systematic Review. 

European Journal of Business and Management Research, 6(4), 26–33. 

https://doi.org/10.24018/ejbmr.2021.6.4.924 

Goyal, K., Kumar, S., & Xiao, J. J. (2021). Antecedents and consequences of Personal Financial 

Management Behavior: A systematic literature review and future research agenda. 

International Journal of Bank Marketing, 39(7), 1166–1207. https://doi.org/10.1108/IJBM-

12-2020-0612 

Habibi, H., Arismunandar, A., Rahman, A., & Darmawangsa, A. (2022). Internal Quality 

Assurance Management as a Strategy for Achieving National Education Standards through 

The Principle of Continuous Improvement. Al-Tanzim: Jurnal Manajemen Pendidikan Islam, 

6(2), 531–543. https://doi.org/10.33650/al-tanzim.v6i2.3512 

Hadijaya, Y., Nasution, I., & Suhairi. (2018). Implementation of the Balanced Score Card to 

Achieve Strategic Goals in the State Islamic Religious Colleges. Jurnal Pendidikan Islam, 7(2), 

281–301. https://doi.org/10.14421/jpi.2018.72.281-301 

Hegay, O., Koberidze, A. Z., & Efremov, V. S. (2020, February 10). Approaches of Using a Balanced 

Scorecard Method for University Management in Russia. 75–78. Atlantis Press. 

https://doi.org/10.2991/aebmr.k.200201.016 



The Implementation of the Balanced Scorecard for Improving Quality of Education 

 
462 | Nidhomul Haq, Vol 7, Issue 3, 2022 

Hidayat, R., Marwati, S., & Yasin, A. (2020). Konsep Balanced Scorecard (BSC) dan Aplikasinya 

pada Organisasi Pendidikan. Jurnal Manajemen Pendidikan (JMP), 8(2), 297–308. 

https://doi.org/10.26877/jmp.v8i2.3748 

Hidayat, R., & Patras, Y. E. (2022). The Effect of Organizational Trust and Job Satisfaction on 

Teachers’ Organizational Citizenship Behaviour in Private Senior High Schools. AL-

TANZIM: Jurnal Manajemen Pendidikan Islam, 6(4), 1049–1063. 

https://doi.org/10.33650/al-tanzim.v6i4.3488 

Hilkens, A., Reid, J. I., Klerkx, L., & Gray, D. I. (2018). Money talk: How relations between farmers 

and advisors around financial management are shaped. Journal of Rural Studies, 63, 83–95. 

https://doi.org/10.1016/j.jrurstud.2018.09.002 

Huda, M., & Rodin, R. (2020). Balanced Scorecard Sebagai Alternatif Tool Sistem Manajemen 

Sekolah Abad 21. Tadbir : Jurnal Studi Manajemen Pendidikan, 4(2), 201–214. 

https://doi.org/10.29240/jsmp.v4i2.1619 

Idris, A., Trisnamansyah, S., & Wasliman, I. (2022). Implementation of The Internal Quality 

Assurance System in Improving School Quality. Munaddhomah: Jurnal Manajemen Pendidikan 

Islam, 3(1), 27–34. https://doi.org/10.31538/munaddhomah.v3i1.96 

Imaduddin, I., Putra, H., Tukiyo, T., Wahab, A., & Nurulloh, A. (2022). The Effect of Servant 

Leadership on the Quality of Education Through the Characteristics of Millennial 

Teachers. Al-Tanzim: Jurnal Manajemen Pendidikan Islam, 6(4), 1092–1102. 

https://doi.org/10.33650/al-tanzim.v6i4.4069 

Jamaluddin, D., Ramdhani, M. A., Priatna, T., & Darmalaksana, W. (2019). Techno University to 

increase the quality of islamic higher education in Indonesia. International Journal of Civil 

Engineering and Technology (IJCIET), 10(1), 1264–1273. 

Jamilus, J. (2022). Management of Decision Making in Improving the Quality of Education at 

MTsN Kota Solok. Tadbir : Jurnal Studi Manajemen Pendidikan, 6(1), 13–32. 

https://doi.org/10.29240/jsmp.v6i1.4622 

Kaden, U. (2020). COVID-19 School Closure-Related Changes to the Professional Life of a K–

12 Teacher. Education Sciences, 10(6), 165. https://doi.org/10.3390/educsci10060165 

Kaplan, R. S., & Norton, D. P. (2015). Balanced Scorecard Success: The Kaplan-Norton Collection (4 Books). 

Harvard Business Review Press. 

Khotimah, K., Karnati, N., & Sutjipto, S. (2022). Good Governance in Education Department 

Indonesia: Balanced Scorecard Framework. International Journal of Social Science Research and 

Review, 5(5), 13–22. https://doi.org/10.47814/ijssrr.v5i5.269 

Komariah, A., Kurniatun, T. C., Kurniady, D. A., Anggorowati, R., Abdullah, A. G., & 

Nandiyanto, A. B. D. (2018). Educational Administration Innovation for Sustainable Development: 

Proceedings of the International Conference on Research of Educational Administration and Management 

(ICREAM 2017), October 17, 2017, Bandung, Indonesia. CRC Press. 

Li, C.-H., Yang, W.-G., & Shih, I.-T. (2021). Exploration on the gap of single- and double-loop 

learning of balanced scorecard and organizational performance in a health organization. 

Heliyon, 7(12), e08553. https://doi.org/10.1016/j.heliyon.2021.e08553 

Lubis, M. S. A., Nurullah, A., Handayani, E. S., & Sofyan, W. (2022). Integrated Quality 

Improvement Strategy in International Standard Madrasah. Nidhomul Haq : Jurnal 

Manajemen Pendidikan Islam, 7(2), 217–228. https://doi.org/10.31538/ndh.v7i2.2326 



Agoes Dariyo, Sanusi Uwes & Raja Oloan Tumanggor 

 
463 | Nidhomul Haq, Vol 7, Issue 3, 2022 

Lusardi, A. (2019). Financial literacy and the need for financial education: Evidence and 

implications. Swiss Journal of Economics and Statistics, 155(1), 1. 

https://doi.org/10.1186/s41937-019-0027-5 

M, H., Militina, T., & Achmad, G. N. (2020). Effect of Customer Value and Customer Experience 

on Customer Satisfaction and Loyalty Pt Meratus Samarinda. International Journal of 

Economics, Business and Accounting Research (IJEBAR), 4(01), 84–94. 

https://doi.org/10.29040/ijebar.v4i01.909 

Mello, K. de, Taniwaki, R. H., Paula, F. R. de, Valente, R. A., Randhir, T. O., Macedo, D. R., … 

Hughes, R. M. (2020). Multiscale land use impacts on water quality: Assessment, planning, 

and future perspectives in Brazil. Journal of Environmental Management, 270, 110879. 

https://doi.org/10.1016/j.jenvman.2020.110879 

Mugizi, W., Rwothumio, J., & Amwine, C. M. (2021). Compensation Management and Employee 

Wellbeing of Academic Staff in Ugandan Private Universities during COVID-19 

Lockdown. Interdisciplinary Journal of Education Research, 3(1), 1–12. 

https://doi.org/10.51986/ijer-2021.vol3.01.01 

Muhammad, F. R., Nurjaman, U., Sukandar, A., Khori, A., & Lestere, L. (2022). Strategic 

Management in Improving the Quality of Islamic Religious Education Learning. Nidhomul 

Haq : Jurnal Manajemen Pendidikan Islam, 7(3), 318–329. 

https://doi.org/10.31538/ndh.v7i3.2611 

Muksin. (2020). Manajemen Balance Scorecard dalam Meningkatkan Mutu Pendidikan di KB 

Muslimat Nu Nur Ikhlas Desa Bojongsana Kecamatan Suradadi Kabupaten Tegal. 

Cakrawala: Jurnal Kajian Manajemen Pendidikan Islam Dan Studi Sosial, 4(1), 84–104. 

https://doi.org/10.33507/cakrawala.v4i1.213 

Novitasari, E., & Hamid, A. Y. S. (2021). The relationships between body image, self-efficacy, and 

coping strategy among Indonesian adolescents who experienced body shaming. Enfermería 

Clínica, 31, S185–S189. https://doi.org/10.1016/j.enfcli.2020.12.019 

Oh, H., & Kim, K. (2017). Customer satisfaction, service quality, and customer value: Years 2000-

2015. International Journal of Contemporary Hospitality Management, 29(1), 2–29. 

https://doi.org/10.1108/IJCHM-10-2015-0594 

Oliveira, C., Martins, A., Camilleri, M. A., & Jayantilal, S. (2021). Using the Balanced Scorecard for 

Strategic Communication and Performance Management. In M. Anthony Camilleri (Ed.), 

Strategic Corporate Communication in the Digital Age (pp. 73–88). Emerald Publishing Limited. 

https://doi.org/10.1108/978-1-80071-264-520211005 

Pietrzak, M. (2021). The Application of a Balanced Scorecard in Higher Education Institutions: A 

Case Study of Wuls. In Z. Sinuany-Stern (Ed.), Handbook of Operations Research and 

Management Science in Higher Education (pp. 419–451). Cham: Springer International 

Publishing. https://doi.org/10.1007/978-3-030-74051-1_14 

Psarras, A., Anagnostopoulos, T., Salmon, I., Psaromiligkos, Y., & Vryzidis, L. (2022). A Change 

Management Approach with the Support of the Balanced Scorecard and the Utilization of 

Artificial Neural Networks. Administrative Sciences, 12(2), 63. 

https://doi.org/10.3390/admsci12020063 

Pusvitasari, R., & Sukur, M. (2020). Manajemen Keuangan Sekolah Dalam Pemenuhan Sarana 

Prasarana Pendidikan (studi Kasus Di Sd Muhammadiyah 1 Krian, Sidoarjo). Al-Tanzim: 

Jurnal Manajemen Pendidikan Islam, 4(1), 94–106. https://doi.org/10.33650/al-

tanzim.v4i1.959 



The Implementation of the Balanced Scorecard for Improving Quality of Education 

 
464 | Nidhomul Haq, Vol 7, Issue 3, 2022 

Rosi, F., Hefniy, H., Widat, F., Aisyah, S., & Munaamma, S. (2022). Quality Service as A Strategy 

for Improving School Competitive Advantage. Al-Tanzim: Jurnal Manajemen Pendidikan 

Islam, 6(2), 629–642. https://doi.org/10.33650/al-tanzim.v6i2.3300 

Rotaria, P. S. (2021). Analisis Penerapan Konsep Balanced Scorecard Sebagai Alat Pengukuran 

Kinerja Perusahaan Telekomunikasi Yang Tercatat Di Bursa Efek Indonesia (studi Kasus: 

Pt. Xl Axiata Tbk). Jurnal Ekonomi Efektif, 3(2), 215–225. 

https://doi.org/10.32493/JEE.v3i2.8739 

Subiyantoro, S. (2022). Leadership Cadre in Madrasah: Strategies for Finding The Ideal Leader in 

Islamic Educational Institutions. AL-TANZIM: Jurnal Manajemen Pendidikan Islam, 6(1), 1–

11. https://doi.org/10.33650/al-tanzim.v6i1.3239 

Sukma, A. H. B., & Nasution, A. M. (2022). Manajemen Keuangan Sekolah Dalam Pemenuhan 

Sarana Prasarana Pendidikan di Bekasi. Al-Fahim : Jurnal Manajemen Pendidikan Islam, 4(1), 

45–57. https://doi.org/10.54396/alfahim.v4i1.226 

Supendi, P. (2016). Balanced Scorecard Pada Lembaga Pendidikan Islam. Jurnal Isema : Islamic 

Educational Management, 1(1), 30–46. https://doi.org/10.15575/isema.v1i1.4983 

Tang, S. Y. F., Wong, A. K. Y., Li, D. D. Y., & Cheng, M. M. H. (2020). Millennial generation 

preservice teachers’ intrinsic motivation to become a teacher, professional learning and 

professional competence. Teaching and Teacher Education, 96, 103180. 

https://doi.org/10.1016/j.tate.2020.103180 

Tawse, A., & Tabesh, P. (2022). Thirty years with the balanced scorecard: What we have learned. 

Business Horizons. https://doi.org/10.1016/j.bushor.2022.03.005 

Vladimir, V. F., Mercedes, N. C., Francisca, C. M. M., & José, M. V. D. (2020). Balanced Scorecard: 

Key Tool for Strategic Learning and Strengthening in Business Organizations. Academic 

Journal of Interdisciplinary Studies, 9(3), 1. https://doi.org/10.36941/ajis-2020-0036 

Wanto, D., Siswanto, S., & Irawati, D. (2022). Pattern of Principal Management in Implementing 

Student’s Religious Character (Study At SMK IT Khoiru Ummah). Tadbir : Jurnal Studi 

Manajemen Pendidikan, 6(1), 61–70. https://doi.org/10.29240/jsmp.v6i1.4485 

Yurieva, T., Voropaeva, L., Beliakova, M., & Adamchuk, N. (2021). Infrastructure investment 

projects: Financing and management mechanisms. Journal of Modelling in Management, ahead-

of-print(ahead-of-print). https://doi.org/10.1108/JM2-12-2020-0323 

Yusra, W. E., & Silvianetri, S. (2022). Implementation of Guidance And Counseling Services By 

Primary School Teachers. Journal of Islamic Education Students (JIES), 2(1), 41–48. 

https://doi.org/10.31958/jies.v2i1.5591 

Zaytsev, A. A., Blizkyi, R. S., Rakhmeeva, I. I., & Dmitriev, N. D. (2021). Building a Model for 

Financial Management of Digital Technologies in the Areas of Combinatorial Effects. 

Economies, 9(2), 52. https://doi.org/10.3390/economies9020052 

 

 

 

 

 

 

 

 


