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Understanding Prosocial Behavior

Eisenberg and Mussen (1989) define prosocial behavior as voluntary
actions intended to benefit others.

Prosocial Behavior in The Workplace

Prosocial behavior is manifested in acts of cooperation, friendliness,
helping, trust, sharing, and empathy toward others (Caprara et al.,
2009).

PrefacePreface

Social support provided to coworkers with the purpose of collectively
achieving organizational goals can be categorized as prosocial
behavior (Zhang in Monyei et al., 2022). 



A study between emotions (emotion identification
and emotion regulation) and social components
(relationship quality and prosocial behavior) found
that the ability to identify others' emotions
positively correlates with prosocial behavior (PSB),
while negatively correlating with aggressive
behavior (Vorbach and Foster in Wang et al., 2021).

Indonesian Central Bureau of Statistics (BPS)

Indonesia currently experiences a
demographic bonus, with the labor force
(aged 15 and over) reaching over 149.38
million people as of February 2024.

The Role of Emotional Intelligence

Emotional intelligence refers to an individual's ability to
recognize and manage both their own emotions and the
emotions of others, allowing these emotions to be
expressed appropriately and effectively (Goleman, 2005).

PrefacePreface
Pervious Study

Research Aim

This research aims to examine how emotional
intelligence can facilitate positive adaptation of
prosocial behavior in response to workplace culture
and social interactions in Jabodetabek. 



Research methodResearch method
Samples & Ethics 

Procedures

Measurements

Sample size of 385 participants (based on Walpole’s theory, 1990).1.
Using the purposive sampling method.2.
Participants’ criterias:3.
 Male or female employees working in industrial companies.
Having worked for at least 3 months in the current company.
The company must be located in Jabodetabek area.
Participants must be aged between 18 and 58 years.
Participants must understand and are required to check the informed
consent box in the Google Form .

4.

Research Design Quantitative correlational research (non experimental)

Data collection process between 2-3 months period.1.
Questionnaires and surveys are shared using Google Forms (required answer).2.
Data collection and testing based on quantitative research guidelines.3.

Emotional Intelligence1.
Tarumanagara Emotional Intelligence Questionnaire, translated and adapted from
Schutte Self-Report Emotional Intelligence Test (SSEIT).
Prosocial Behavior   2.
Organizational Citizenship Behavior Checklist (OCB-C) 20 items questionnaire.
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