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FOREWORD

The world community has changed since the 2019 Corona Viruses Pandemic or
known as Covid-19. Almost no country has escaped the impact of Covid-19. The
pandemic has changed the way people work, get an education, interact, and worship.
The world community is now starting to be familiar with the term new normal.

Covid-19 does have a direct impact on health, but its impact is comprehensive
in almost all aspects, for example economic, social, political, to education. Therefore,
the new normal also creates a new life order in almost all aspects. All components of
society are also striving for this new normal.

Of course, this new normal is not simple to implement. There are many
challenges to be faced. For example, how to reduce the crowd in a certain number, but
the crowd is still often found in the community. The government, institutions,
organizations, and various components have urged to enforce regulations, but it is still
difficult to implement this new normal lifestyle.

On June 12, 2021, the Faculty of Psychology — Muhammadiyah University of
Purwokerto, held the fourth international seminar on psychology with the theme
“Psychology in Individual and Community Empowerment to Build a New Normal
Lifestyle”. This seminar aims to (1) Obtain various views regarding the new normal
lifestyle from various psychological perspectives. (2) Obtaining research and future
research issues related to the new normal lifestyle from a psychological perspective.
(3) Obtain research and future research issues related to individual and community
empowerment in the context of a new normal lifestyle.

Thank you
Purwokerto, September 2021
Vice Dean of Faculty of Psychology
Universitas Muhammadiyah Purwokerto

Sign.

Imam Faisal Hamzah, S.Psi., M.A



TABLE OF CONTENTS

TITLE PAGE i
COPYRIGHT ii
FOREWORD iii
TABLE OF CONTENTS iv
Preface
Tokie Anme, University of Tsukuba, Japan viii
Psychology in Individual and Community Empowerment to Build New
Normal Lifestyle
Development Challenges
Chapter 1 Rr Setyawati, Universitas Muhammadiyah Purwokerto 1
Protection Factors on Adolescent Mental Health Condition due to
Pandemic COVID-19
Chapter 2 Dewi Ratih Rapisa; Hayatun Thaibah 5
Universitas Lambung Mangkurat Banjarmasin
Emotional Social Development of 4 years old Children in Pandemic
Time (COVID-19)
Chapter 3 Marchelina Febe, Universitas Bunda Mulia 13
Relationship between Mindfulness and Quality of Life in Early
Adulthood during the Covid Pandemic 19
Chapter 4 Nia Anggri Noveni; Bagus Rizqy Yudhya Putra; Mellyna Putri Utami; 17
Putri Rahmawati; Maharani Susilowati; Aidul Akbar Diawara;
Anisha Alyadini, Universitas Muhammadiyah Purwokerto
Moral Development of Children during Covid-19 Pandemic
Chapter 5 Gisella Arnis Grafiyana; Intan Nur Rahmawati; Lutfi Septiana 23
Widyastuti; Syavira Berliana Syaskia Dewi; Fanisa Dwi Oktaviana;
Aprilia Dwi Ayomi; Gina Safitri Rachmatillah; Antin Rohmawati,
Universitas Muhammadiyah Purwokerto
Problem Solving Through Teamwork Using Puzzle Media for 10-year-
old Children in Dukuhwaluh Village
Adversity Quotient of Adolescent
Chapter 6 Istigomah, Universitas Muhammadiyah Jember 29
Positive Negative Affect and Teen Pregnancy
Chapter 7 Twi Lia Widiyawati; Dyah Astorini Wulandari, 35

Universitas Muhammadiyah Purwokerto




Interpersonal Communication to Teenager in Purwokerto

Chapter 8

Lestari; Dyah Siti Septiningsih

Universitas Muhammadiyah Purwokerto

Emotional Regulation in Adolescent Girls (A Case Study on Adolescent
Girls who Experience Menstrual Pain or Dysmenorrhea)

39

Family

Chapter 9

Tiara Diah Sosialita

Universitas Airlangga

Effectiveness of Ayah 3A (Asih Asuh Anak) as a Supportive Media for
Parenting to Improve Family Mental Health

43

Chapter 10

Esti Pamularsih; Dyah Siti Septiningsih

Universitas Muhammadiyah Purwokerto

Case Study on the Decision Making of Single Men to Marry Single-
Parent Women

49

Chapter 11

Zuhrina Ramadhani; Nur’aeni

Universitas Muhammadiyah Purwokerto

Phenomenological Study: Marriage Satisfaction on Wife who has
Long-Distance Marriage

53

Educational Challenge for Students

Chapter 12

Fetri Charisma Mahardika; Dimas Teguh Prasetyo

STIE MNC Jakarta

Sense of Humor in Student Task Discussion During Covid-19
Pandemic, Is It Important?

57

Chapter 13

Euis Rahayu; Herdian; Fatin Rohmah Nur Wahidah
Universitas Muhammadiyah Purwokerto
Students’ Grit in a University in Purwokerto

65

Chapter 14

Dita Praweswari; Nur’aeni
Universitas Muhammadiyah Purwokerto
Self-Control and Self-Regulated Learning on Students

69

Chapter 15

Miftahudh Dhiyya ‘Urrahma; Nur’aeni
Universitas Muhammadiyah Purwokerto
Self-Control and Disciplined Behavior of Students

75

Chapter 16

Shonia Dwiasa; Dyah Astorini Wulandari

Universitas Muhammadiyah Purwokerto

Pilot Study on Students in Islamic Boarding Schools to Measure the
Reliability and Validity of The Self-Regulation Scale

79




Chapter 17

Thabrany Makmur Noerama; Catur Kurniawan; Tri Na’imah
Universitas Muhammadiyah Purwokerto

A Pilot Study on Organizational Justice Scale for Student
Organization: Result of Reliability and Validity

85

Chapter 18

Hendro Prabowo; Mahargyantari Purwani Dewi; Nur Aziz Afandi;
Henny Regina Salve; Astri Nur Kusumastuti; Dinar Sari Eka Dewi
Universitas Gunadarma; IAIN Kediri;

Universitas Muhammadiyah Purwokerto

Trapped in the House: Internet Use and Loneliness in Students during
the COVID-19 Pandemic

89

Chapter 19

Nurul Lathifah; Annisa Hutami Adi; Tri Na’imah

Universitas Muhammadiyah Purwokerto

An Overview of School Well-Being Scale at Students of
Muhammadiyah Vocational High School: A Pilot Study

97

Social Problem

Chapter 20

Ninawati; Kurnia Setiawan; Meiske Yunithree Suparman
Universitas Tarumanagara Jakarta

Discrimination Narrative and Chinese Indonesians’ National Identity:
Is There Any Correlation?

105

Chapter 21

Seto Mulyadi; Hendro Prabowo; Mahargyantari Purwani Dewi;
Astri Nur Kusumastuti

Universitas Gunadarma

Why China is Better than Indonesia? A Psychological Analysis from
the Correlation between the Number Population and the Number of
COVID-19 Cases

111

Chapter 22

Nurul Hidayati
Universitas 45 Surabaya
Building Resilience through Counseling in the New Normal

117

Chapter 23

M. Yusuf Effendi, Dyah Astorini Wulandari
Universitas Muhammadiyah Purwokerto
Psychological Distress on Mualaf

123

Chapter 24

Nur’aeni; Liza Rizqi Ambarwati

Universitas Muhammadiyah Purwokerto

The Relationship between Self-Adjustment and Self-Esteem with
Self-Disclosure in Adolescents

129

Organizational Changes and Development

Vi



Chapter 25

Seger Handoyo

Universitas Airlangga Surabaya

The Demands of Roles, Challenges, and Actions to Face the New
Normal Era

133

Chapter 26

Shukran Abd Rahman
International Islamic University Malaysia
Building Resilient Workforce in Challenging World: The Way Forward

137

Chapter 27

Yanuar Putri Agustina; Ugung Dwi Ario Wibowo
Universitas Muhammadiyah Purwokerto
The Effect of Religiosity on Work Ethic on Educators

143

Chapter 28

Atika Dian Ariana; Tri Kurniati Ambarini; Dian Kartika Amelia Arbi
Universitas Airlangga Surabaya

Mental Health First Aid Training for Health Workers in the Primary
Health Care Center in Surabaya

149

Chapter 29

Laili Qomariyah; Mariza Ningtyas Febriyanti

Universitas Muhammadiyah Magelang

Exploration of the Factors of Works Readiness during the Pandemic
COVID-19

153

Consumer Behavior

Chapter 30

Nuralfiah; Suwarti

Universitas Muhammadiyah Purwokerto

The Effect of Extrovert-Introvert Personality Types on Consumer
Trust on Online Customers at Bekado Mart

161

Chapter 31

Meike Kurniawati

Universitas Tarumanagara Jakarta

The Influence of Religious Figures in Adult’s Halal Cosmetic Buying
Behavior

167

vii



Proceedings Series on Social Sciences & Humanities, Volume 2
U M P ) Psychology in Individual and Community Empowerment to Build
press New Normal Lifestyle
ISBN: 978-602-6697-94-3 ISSN: 2808-103X

Discrimination Narrative and Chinese Indonesians’ National
Identity: Is There Any Correlation?

Narasi Diskriminasi dan Identitas Kebangsaan Indonesia Tionghoa: Adakah Hubungannya?

Ninawati, Kurnia Setiawan?, Meiske Yunithree Suparman?
L23Universitas Tarumanagara, Jakarta, Indonesia

ARTICLE INFO ABSTRACT
. . . Chinese Indonesian have been often treated as an outsider within the Indonesian
Article history: society. Such a situation had happened for a long time. The discriminative experience
DOI: of Chinese Indonesian came in the form of racial stereotypes and prejudice. In this
10.30595/pssh.v2i.112 study, we analyze the correlation between the discrimination narrative and Chinese
Indonesian’s national identity. We collected our data through a questionnaire and
involved 126 students in Jakarta as our subjects. The questionnaire consists of a
national identity variable composed of four dimensions, namely fundamental (6 items,
reliability 0.675), instrumental (4 items, reliability 0.520), natural (4 things, reliability
0.798), actualization (4 items, reliability 0.639). Discrimination narrative variables
Accepted: Aug 26, 2021 consist of master narrative (10 items, reliability 0.832) and counter-narrative (8 items,
reliability 0.781). The selection of those subjects was made using the convenience
sampling technique. We employed the correlational method to analyze the data. Our
Published: Sept 24, 2021 analysis showed that master narrative was not correlated with National Identity with a
p-value = 0.179 (> 0.05). Meanwhile, the narrative counter correlates with National
Identity with a value of p = 0.008 (<0.05) and a correlation coefficient of 0.234. This
means that if someone accepts a counter-narrative statement, it will add value to their

Submitted: June 27, 2021

Keywords: National Identity.
Chinese Indonesian, This work is licensed under a Creative Commons Attribution 4.0 International
Discrimination Narrative, License.
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Corresponding Author:

Ninawati
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1. INTRODUCTION

Chinese Indonesian is one of Indonesia’s minority groups that often received discrimination (Juditha, 2015).
According to (Suryadinata, 2014), the discrimination against Chinese Indonesians occurred due to ethnicity. Those
discriminative acts relate to personal and social elements as well as citizenship. Chinese Indonesians keep receiving
such discrimination from time to time (Melissa, 2017).

During the New Order regime (1966-1998), the Indonesian authority categorized Chinese Indonesian as non-
indigenous (non-pribumi), not part of the national, ethnic groups. As a result, Chinese Indonesians had a different
legal status compared to those ethnics that considered as pribumi or indigenous (Burhan & Sani, 20143).

Other discriminative acts during the New Order period were the ban on the use of Chinese names and the
limitation of business activity for Chinese Indonesians (Government Regulation Year 1959 no. 10). Besides that,
Chinese Indonesians often faced discrimination when dealing with administrative matters, such as identity cards,
birth certificates, and marriage certificates (Korstchak, 2012; in (Burhan & Sani, 2014b). Chinese Indonesians also
showed reluctance to enroll in public universities due to the fear of potential discrimination and prejudice against
them (Butarbutar, 2012; (Burhan & Sani, 2014b). In addition, Chinese Indonesians became a target of criminal
activities (Nasution, 2012; Tan, 2012; (Burhan & Sani, 2014b). The peak of such discrimination was May 1998 riot,
as noted by (Juditha, 2015).

Proceedings homepage: https://conferenceproceedings.ump.ac.id/index.php/pssh/issue/view/7
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The experience of being discriminated against can influence a person’s behavior, self-evaluation, and
character. This character can be different from individual or group characteristics in which the differentiating
character is significant to the individual, known as self-identity (Giddens, 2009). Besides self-identity, there is also
ethnic identity, as argued by (Christian, 2017).

According to Ward et al. (2001), Tajfel describes three social identity characteristics: self-concept, in-group
feeling, and evaluative and emotional. Tajfel and Turner (2004) noted three phases of social identity formation:
social categorization, social comparison, and social identification. Those three phases also happened within Chinese
Indonesian. (Dharmowijono, 2021) noted social categorization as a class impression that the definitions have been
known, such as Chinese Indonesian’ face. Social identification occurred through social categorization and
comparison, such as when an individual protected his self-conception by identifying with a group and believing
their group is better than others.

The individual usually became a part of various social groups and even attached their identity to that
particular social group. Individuals can feel different from others when they join a group and a subject (Schmid &
Hewstone, 2011). Every individual who resides within a particular state territory needs a national identity. National
identity did not happen automatically, but it requires efforts from each individual to form and strive for it (Latra,
2017). Every nation has its own identity in the form of a distinguished national identity that other countries do not
own, as the identity is attached to the owner (Sumaludin, 2018).

This research is proposed based on the discrimination faced by Chinese Indonesian. This paper focuses on
answering: is there a relationship between the discrimination narrative and Chinese Indonesian national identity?

2. THEORITICAL FRAMEWORK
Identity

Identity is differentiating elements from an individual or group character, whereby those differentiating
factors are significant for them (Giddens, 2009). Furthermore, (Giddens, 2009) argued self-identity as a process of
self-development and personal identity definition when an individual formulating the uniqueness of herself and the
relation with the world surrounding the individual.

Besides self-identity, there is also ethnic identity, as noted by (Christian, 2017). Determinants of identity are
dialect, domicile, family name, politics, and generation. Ethnic identity is a person’s ‘emotional significance’ to join
in a ‘sense of belonging’ or affiliate with a specific culture (Ting-Toomey, 1999). According to (Giddens, 2009),
ethnic identity is understood as values and cultural norms which differentiate group members from other groups.

Tajfel and Turner (2004) describe the phases of social identity formation, namely social categorization, social
comparison, and social identification. Social categorization is a person’s tendency to interpret himself and others for
certain social groups. Social comparison is the process used by a person to determine his position in a particular
group. Social identification shows that a person’s feelings about who he is and how he relates to others are
determined by the individual and the group around him (Tajfel & Turner, 2004).

The individual usually becomes a part of various social groups and even identifies themself as part of those
groups. Individuals differentiated themselves from others when they became part of the group and a subject (Schmid
& Hewstone, 2011).

The involvement of an individual in a group or society forms national identity. National identity requires
efforts from an individual to develop and strive for it or can be said as identity actualization (Latra, 2017). National
identity is an identity that owns by a particular state, and no other states possess it, unique characteristics of a nation.
The formation of national identity requires fundamental identity, instrumental identity, and natural identity
(Sumaludin, 2018).

Discrimination

Discrimination is related to ethnic identity. Ethnic identity is crucial when a group of people becomes
immigrants in a particular country. (Brown & Chu, 2012) argued orientation on ethnic identity reduces
discrimination levels. (Berry & Sabatier, 2010) said respondents with ethnic identity and national identity
orientation have better ‘psychological well-being’; they can adapt better in their school and community.

(Torres & Ong, 2010) said ethnic identity commitment worsens discrimination. However, when ethnic
identity is used as a stress buffer, it will affect intensity and recovery from day-to-day discrimination.

(Liebkind et al., 2004) ’s study indicated that discrimination could be prevented through a ‘supporting
system.” Respondents felt armed by prejudice, but support from parents positively impacts their adaptation at
school.

Discrimination statements received by someone will affect such individuals, in terms of self-development or
joining groups. Thus, a discrimination narrative can influence thinking, feeling, and actions (Hammack & Pilecki,
2012). Narrative originated from the Latin word “narrare,” which means saying. Narrative refers to text that
contains series of events based on a chronological timeline or group of events. A narrative can be a text in the form
of writing. Changes surrounding Chinese Indonesian can be happened both directly and indirectly. Direct experience
is usually attached to an individual and can be passed to other individuals at different times. This is the thing that
passed from one person to another.

The different arguments on a particular narrative did not only relate to an individual’s national identity but
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also a different narrative accepted by the individual. Berry dan Hou (2016) argued that an individual who resides in
a foreign country could accept or reject the new culture, the latter from a specific culture, including identity.

3. RESEARCH METHODOLOGY

This research employed a quantitative correlational method that focused on the relation between national
identity and discrimination narrative. Data was gathered through a questionnaire consisting of three parts:
demography data, national identity, and discrimination narrative. The questionnaire consists of a national identity
variable composed of four dimensions, namely fundamental (6 items, reliability 0.675), instrumental (4 items,
reliability 0.520), natural (4 items, reliability 0.798), actualization (4 items, reliability 0.639). Discrimination
narrative variables consist of master narrative (10 items, reliability 0.832), and counter-narrative (8 items, reliability
0.781). The scale in questionnaire uses in Likert scale with choice strongly disagree to agree strongly.

4., RESULTS AND DISCUSSION
There were 126 persons as the subjects, consisting of 30 males and 96 females, aged 17-23 years old. The
issues are Chinese Indonesian university students at a private university in Jakarta. We utilized a convenience
sampling technique to select our subjects.

Table 1. Research Subjects Profile

Variable Frequency Percentage
Sex
Male 30 23.8
Female 96 76.2
Age
< 18 years old 47 37.3
19 years old 47 37.3
> 19 years old 32 25.4
Chinese Indonesian Ethnicity
Father and Mother 99 78.6
Father 15 11.9
Mother 12 9.5
Birthplace
Jakarta 72 57.1
Bogor, Tangerang and Bekasi 7 5.6
(Botabek)
Non-Jabotabek 47 37.3
Stay Duration in Jakarta
<1 year 15 11.9
1-10 years 11 8.7
11-20 years 80 63.5
> 20 years 20 15.9

We utilized Google Form questionnaire, which needed 15-20 minutes to fill, as our measuring tool. The
questionnaire consisted of several parts. The first part contained an introduction, information on research objectives,
and a consent form. The next part consisted of items on national identity variables, and the last part is items on
discrimination narrative.

The items used in the questionnaire have gone through validity and reliability tests, which were outed to 30
participants. Initially, we had 23 items on national identity before the validity test. However, the test eliminated five
items. As a result, there were only 18 items at the end, as seen in table 2.

Table 2. Validity Value and National Identity Variable Reliability

Dimension Before Validity Reliability Test After Validity Reliability Test
Total Items Alpha Cronbach Total Items Alpha Cronbach
Fundamental 8 0.558 6 0.675
Instrumental 6 0.343 4 0.520
Natural 5 0.655 4 0.798
Actualization 4 0.639 4 0.639

Meanwhile, the total of initial items on the discrimination narrative was 20 items. The number went down to
18 items following the test (see Table 3). Discrimination narrative is divided into the master narrative and counter-
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narrative. The master narrative contained pointer questions on discrimination received by Chinese Indonesians, such
as “Chinese Indonesians often became victims during riots.” Counter narrative consisted of items that stated non-
discrimination, such as “Chinese Indonesians receive the same treatment as other ethnicities when dealing with
administrative matters.”

Table 3. Validity and Reliability Discrimination Narrative Values

Dimension Before Validity Reliability Test After Validity Reliability Test
Total Items Alpha Cronbach Total Items Alpha Cronbach

Master 10 0.832 10 0.832

Counter 10 0.750 8 0.781

Data analysis was done with the Spearman test correlational method. We opted for Spearman correlation due
to data distribution abnormality. The test against distribution normality was done through Kolmogorov-Smirnov with
the result test p = 0.000 (p<0.05) for identity national variable, and p = 0.000 (p< 0.05) that indicated abnormal data
distribution.

Relationship Between Variables

Table 4 showed the mean value from each variable. Based on the mean value, there are more than 3 (which is
the mean for items scale). Therefore, we can say the value is high. National identity from all subjects displayed a
high score (4.3747).

Table 4. Mean and Deviation Standard Values

Variable Mean Deviation Standard
Master narrative 3.6976 0.71436
Counter narrative 3.4752 0.66069
National identity 4.3747 0.45677

From the master narrative, correlational test on discrimination experience not related with national identity
with p = 0.170 (p > 0.05) value means failed to reject HO, no correlation between master narrative with national
identity. Meanwhile for counter-narrative has relation with national identity, p = 0.008 (p < 0.05) value, means
reject HO, there is a correlation between counter-narrative with national identity with coefficient correlation 0.234
value. As a result, we can conclude that counter-narrative gave a contribution to the formation of national identity.

Table 5. Correlation Test Result
Variable p (sign)  Coef. correlation
Master narrative — National Identity 0.170 0.123
Counter narrative — National Identity ~ 0.008* 0.234

The narrative received by an individual is a master narrative about the uncorrelated experience of national
identity discrimination but a counter-narrative about the correlated experience of national identity discrimination.
Based on the results of this study, the master narrative or counter-narrative is a discriminatory narrative that is
thought to influence a person’s thoughts, feelings, and actions regarding national identity. These results align with
Hammack and Pilecki’s (2012) research, who found that a person’s narrative of discrimination affects thoughts,
feelings, and actions. Each narration that an individual accepts will form the identity of the individual. The test
result showed that the master narrative did not contribute to developing national identity. A different situation
occurred in the case of counter-narrative. This condition reflected (Berry & Hou, 2016)’s argument that an
individual in a foreign country can accept or reject a new culture, forming a specific cultural pattern that includes
identity.
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5. CONCLUSION
Counter narrative can strengthen the national identity of Chinese Indonesian. This research has shown that
counter-narrative has a positive correlation with national identity. Meanwhile, narrations on discrimination towards
Chinese Indonesians seemed no longer relevant. From this research, we can see that the master narrative did not
correlate with national identity. Consequently, increasing counter-narratives, such as mass media, social media,
education institutions, and advocacy organizations, must be done. Meanwhile, those that are considered master
narrative statements must be stopped.
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