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Introduction

Online 
learning

Pandemic

Internet

Training need

Platform

• The pandemic forces students to change their learning process.

• This shows that online learning offer so much flexibility. 

• The effectiveness of online learning is dependent on the following three conditions:



Online vs Classroom 

Asynchronously can 
reduce learning 
time

Learners must sit 
through such 
material

• According to Lazarevic & Bentz (2021), students bring to online learning concerning how teaching 
and learning should be done and it bring about conflicts, disagreements, and frustrations.
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Problems of Online 
Learning During 

Pandemic

• Online learning is a new  experience for students, thus not all students demonstrate readiness to do online 
learning during this pandemic, the students could experience stress.



Stress

Effect of stress
Source of 

stress

Impact on 
academic 

performance

The level of subjective perception of mental and emotional tension experienced by 
students while participating in the educational process.

Internal External

• Fatigue

• Anxiety

• Sleep problems

• Chest pain

• Sadness or depression

• Eating problems

• Risk for heart attack or stroke

• Fear and uncertainty
• Attitudes and perceptions
• Unrealistic expectations
• Change



Objectives

1) Investigate student perception of stress level while studying in 
online,

2) Identifying specific stressors or stressful events,

3) exploring students’ coping strategies of perceived stress during 
online learning.



Age: 17 to 23 (mean 18,51) • Questionnaire: Perceived 
Stress Scale (Cohen et al, 
1983a) Indonesian version.

• Interview: Two open-ended 
questions adapted from 
Lazarus & Folkman (1984) 
theory of stress.

Methods

18%

82%

Gender

Male Female

• Descriptive statistic 
• Qualitative analysis based on 

Miles and Huberman (2020)

Measurements
Participants

N=177
Analysis
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Stress level (gender)
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Medical problems
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No report

Digestive problems

Cough, cold, fever problems

Lungs problems

Bone problems

Infection bacteria diseases

Eyes problems

Psychological problems

High stress Moderate stress

Medical problem:
✓ 10,2% have digestive problems
✓ 4% have cough, cold and fever
✓ 3,4% psychological problems



Source of stress

51,4; 59%

35,5; 41%

Internal External

• Social relationship 
(lack of social interaction, social 
comparison, social pressure, family 
problems) 

• Environment (academic problem)

• Psychological 
(low self esteem, trauma, anxiety,  
intrapsychic conflict)  

• Physical (health problems)
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Coping strategies

93%

7%

Productive coping Unproductive coping

• Self-acceptance
• Do academic activity
• Do leisure activity
• Calm down
• Positive thinking
• Socialization
• Sharing the problems
• Do exercise
• Gratitude
• Writing
• Reappraisal

• Avoidance
• Do religious activity

• Emotional expression



Discussion

• Sample size

• Location

• Activity as coping strategies: leisure

• No additional data to compare

• Other factors that contribute to coping starategies
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