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ABSTRACT  
 

The purpose of this study was to test whether social connectedness predicts the mental health of 
employees in the Jakarta, Bogor, Depok, Tangerang, and Bekasi (Jabodetabek) region while treating self-
esteem as a variable that might mediate the link. Participants were recruited through convenience sampling, 
a non-probability approach, yielding 324 workers drawn from a range of job types. The measurement 
relied on three tools: the Mental Health Continuum–Short Form (MHC-SF) for overall mental health, the 
Social Connectedness Scale–Revised (SCS-R) for the degree of connectedness, and the Rosenberg Self-
Esteem Scale (RSES) for self-esteem. Analysis showed that connectedness was a significant predictor of 
mental health (p < .001) and likewise had a significant bearing on self-esteem (p < .001). Self-esteem, by 
contrast, had no association with mental health (p = .622); thus, it did not carry the relationship between 
connectedness and mental health. Taken together, the pattern is consistent with employees’ mental health 
being associated primarily with experiences of connection rather than with a self-esteem pathway. Because 
the design is cross-sectional and based on self-report, these results should be read as associations rather 
than causal effects. Building a stronger sense of belonging among staff, whether through supportive 
interactions, cooperative work settings, or a positive social atmosphere, therefore looks like a workable 
route to better mental well-being overall. 
 
Keywords: social connectedness; mental health; self-esteem; employee; Jabodetabek area; organizations 
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1. INTRODUCTION 
 
An employee is a person who performs work for another party and receives wages or a salary in 

return (Cambridge Dictionary, n.d.). Amidst the shifting dynamics of industrial growth, the value of 
employees as organizational assets keeps rising. Among the regions where the industrial sector has 
expanded markedly is Greater Jakarta. As noted by Setyowati et al. (2015), Jakarta’s swift expansion during 
the 1980s pushed industrial and residential activity outward into neighbouring districts, including Bogor, 
Depok, Tangerang, and Bekasi. This process turned Jakarta, Bogor, Depok, Tangerang, and Bekasi 
(Jabodetabek) into a fast-growing region and a principal industrial hub. 

Yet, alongside this industrial progress, the internal conditions that shape the productivity of workers 
deserve attention. Mental health, for instance, can influence both output and employee well-being. When 
stress goes unmanaged, it lowers effectiveness and increases the likelihood that staff will consider leaving 
the organization (Hasanah & Sandiasih, 2024). Excessive job stress can throw an employee’s emotional 
and physical equilibrium off balance, which in turn erodes their broader psychological well-being (Sunyoto 
& Mulyono, 2025). 

Mental health refers to a condition in which a person sustains psychological well-being, allowing 
them to cope with daily stress, identify and develop their capacities, learn and work productively, and 
contribute actively to community life (World Health Organization, 2025). According to Keyes et al. (2008), 
mental health can be broken down into three interconnected components: emotional well-being, social 
well-being, and psychological well-being. Because these components reinforce one another, together they 
provide the groundwork people need to lead balanced lives, including when facing pressures at work 
(Keyes et al., 2008). Because it leaves no visible physical trace, mental health at work is frequently 
disregarded, despite weighing heavily on falling motivation, trouble concentrating, lower productivity, and 
frequent absence (Arfian et al., 2024). A number of workplace conditions can trigger mental health 
problems, including a high-pressure environment, an overloaded schedule, friction with colleagues, 
insufficient backing from managers and peers, and a poor balance between work and private life (Fadillah, 
2024). Such circumstances point to why workplace social ties matter. Research findings indicate that social 
connectedness supports stronger mental and physiological health, increases happiness, and lowers the 
chance of developing mental disorders (Holt-Lunstad et al., 2015). 

Social connectedness describes how a person perceives their emotional bond with others, capturing 
both a sense of belonging to a community and a feeling of parity with fellow human beings (Lee & 
Robbins, 1995). The construct comprises three core elements: companionship, affiliation, and 
connectedness (Bagaskara & Widyastuti, 2023). Connectedness serves as a buffer against depressive and 
anxiety symptoms and disorders, and a range of longitudinal work has shown that well-connected 
individuals face a reduced risk of mental health difficulties (Wickramaratne et al., 2022). When the need 
for connection is unfulfilled, people become vulnerable to sustained loneliness, which can eventually give 
rise to mental health disorders. Since connectedness is also bound up with how people regard themselves, 
self-esteem warrants examination as a psychological factor shaping everyday life, including the workplace.  

Although the word sounds straightforward, self-esteem covers a set of complex inner states tied to 
a person’s view of themselves (Bailey, 2003). The Rosenberg Self-Esteem Scale captures self-esteem along 
a single global dimension (Gnambs et al., 2018). Someone with low self-esteem tends to feel let down by 
their own shortcomings and place more faith in others’ opinions than in their own, and this eventually 
shows in the quality of their work (Santri et al., 2023). 

However, several studies suggest that the influence of social connectedness is not uniform, as it can 
hinge on factors such as how social media is used or how strong interpersonal relationships are (Michikyan 
et al., 2023; Porter & Chambless, 2017). Self-esteem, understood as a person’s appraisal of their own worth 
and competence, is another psychological factor linked to well-being (Rosenberg et al., 1995). It has been 
tied to adaptation in mental health and to quality of life, and it can act as a mediator between social support 
and well-being (Mann et al., 2004; Scardera et al., 2020). A number of longitudinal studies have further 
shown that self-esteem can forecast mental well-being over the long run (Carlén et al., 2023). 
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However, few studies have examined how connectedness, self-esteem, and mental health operate 
together among employees in Indonesia’s urban centres, and Greater Jakarta in particular, where work 
demands and pressure run high. 

Based on this research gap, this study aimed to test: 
H1: social connectedness plays a role in mental health 
H2: social connectedness plays a role in self-esteem 
H3: self-esteem plays a role in mental health, 
H4: self-esteem can mediate the role of social connectedness in mental health 

 
1.1. Problem Statement 

Drawing on the background set out above, the research question can be stated as follows: Does 
social connectedness contribute to the mental health of employees in Greater Jakarta, with self-esteem 
serving as a mediator?  
 
2. RESEARCH METHOD 

 
This study relied on convenience sampling, a non-probability method in quantitative work that 

recruits participants according to how readily accessible and available they are to complete questionnaires 
(Etikan et al., 2016). One drawback is that convenience sampling can yield biased data, as it does not 
faithfully mirror the wider population. Despite this, the approach remains valuable for studies aimed at 
exploring how variables relate within a specific setting, particularly where the population is hard to reach 
or probability-based methods are not feasible. Here, convenience sampling was applied to obtain 
participants who satisfied the inclusion criteria, that is, employees based in Greater Jakarta. Distributing 
the questionnaire online made it more practical to gather responses from people relevant to the study’s 
aim of testing whether connectedness shapes mental health with self-esteem as a mediator.  
 
2.1. Participants 

The participants in this study were employees working in private or state-owned enterprises located 
in the Greater Jakarta Metropolitan Area (Jakarta, Bogor, Depok, Tangerang, and Bekasi). To be eligible 
for participation, individuals were required to be at least 18 years old, have a minimum educational 
attainment of senior high school or equivalent, and possess at least one year’s work experience. Both male 
and female employees were eligible to participate in this study. 
 
2.2. Sampling Technique 

This study employed a convenience sampling approach, a non-probability sampling technique in 
which participants are selected based on their accessibility and willingness to participate in the research 
(Etikan et al., 2016). Convenience sampling is widely used in quantitative research because of its efficiency 
in terms of time and cost, making it particularly suitable when resources are limited. 

Despite its practical advantages, convenience sampling may introduce selection bias because the 
sample may not fully represent the target population. Consequently, the generalizability of the findings 
may be limited, and sampling error cannot be estimated statistically in the same manner as in probability-
based sampling methods. Nevertheless, this technique remains appropriate for studies aiming to examine 
the relationships among variables within a specific context, especially when the target population is difficult 
to access or when probability sampling is not feasible. 

In the present study, convenience sampling was used to recruit employees who met the predefined 
inclusion criteria. Data were collected through a survey distributed to employees working in the Greater 
Jakarta area. This approach enabled the researchers to efficiently reach participants relevant to the study 
objectives, namely examining the relationship between social connectedness and mental health, with self-
esteem serving as a mediating variable. 
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2.3. Procedures 
Responses gathered through the questionnaire were processed and analyzed in IBM SPSS Statistics 

version 29.0 alongside Jamovi. Analysis began with validity and reliability checks on the instruments. 
Validity was tested via confirmatory factor analysis run on each scale and on each of its dimensions, while 
reliability drew on Cronbach's Alpha and McDonald's Omega, with figures above 0.70 read as sound 
internal consistency. After an instrument was judged valid and reliable, descriptive statistics summarized 
each variable, including minimum, maximum, mean, and standard deviation. Before the main analysis, the 
classical assumptions of linear regression were checked: normality by the Shapiro-Wilk test and Q-Q Plot 
to confirm a near-normal distribution, linearity by scatter plot inspection to confirm constant residual 
variance, and autocorrelation by the Durbin-Watson value, where a figure between 1.5 and 2.5 meant no 
autocorrelation among residuals. Multicollinearity was read from the Variance Inflation Factor (VIF), with 
a VIF below 10 taken to show no multicollinearity problem.  

Next, hypothesis testing will use Hayes (2013) framework, using bootstrapped regression run 
through PROCESS V4.2 Model 4. This procedure serves to probe how an independent variable relates to 
a dependent variable via a third, mediating variable, allowing both the direct and indirect effects of that 
mediator to be assessed.  
 
2.4. Measurements 

This study used three measuring instruments to measure the three variables tested: The Mental 
Health Continuum-Short Form (MHC-SF) was developed by Keyes et al. (2008) and adapted into 
Indonesian. The MHC-SF has three dimensions: emotional well-being, psychological well-being, and social 
well-being. The scale used is 1–6, with details of 1 = never, 2 = once or twice a month, 3 = once a week, 
4 = two or three times a week, 5 = almost every day, and 6 = every day. This measurement tool has 14 
favorable items. The MHC-SF shows an RMSEA value of 0.0653 (<0.08), a CFI value of 0.947 (>0.90), 
and a TLI value of 0.935 (>0.90). For the overall scale, the MHC-SF returned a Cronbach's alpha value of 
0.908 (>0.70) and a McDonald's omega value of 0.910 (>0.70). Per-dimension reliability was also 
acceptable: Emotional Well-Being (α = 0.795, ω = 0.799), Psychological Well-Being (α = 0.820, ω = 0.821), 
and Social Well-Being (α = 0.812, ω = 0.815) (see Table 1).  
 

Table 1. MHC-SF Instrument 

 
Dimension Favourable items Unfavourable items Cronbach’s Alpha McDonald’s Omega 

Emotional Well-Being 1, 2, 3 – 0.795 0.799 
Psychological Well-Being 9, 10, 11, 12, 13, 14 – 0.820 0.821 
Social Well-Being 4, 5, 6, 7, 8 – 0.812 0.815 

 
The Social Connectedness Scale-Revised (SCS-R) developed by Lee and Robbins (1995) and adapted 

by Bagaskara and Widyastuti (2023) consists of 20 items, with 10 favourable and 10 unfavourable items. 
The scale used ranges from 1 (strongly disagree) to 6 (strongly agree). Based on CFA testing, the values 
obtained were RMSEA = 0.0786 (<0.08), CFI = 0.929 (>0.90), and TLI = 0.903 (>0.90). This 
measurement tool has one dimension or is unidimensional. The values obtained from Cronbach's Alpha 
were 0.941 (>0.70) and McDonald's Omega was 0.941 (>0.70) (see Table 2).  
 

Table 2. SCS-R Instrument 

 
Indicator Favourable items Unfavourable items Cronbach’s 

Alpha 
McDonald’s 

Omega 
Social 
Connectedness 

1, 2, 4, 5, 8, 10, 12, 14, 
16, 19 

3, 6, 7, 9, 11, 13, 15, 17, 
18, 20 

0.941 0.941 

 
The Rosenberg Self-Esteem Scale (RSES) was developed by Rosenberg (1965) and adapted by 

Michellen (2024). This measurement tool consists of 10 items, with 5 favourable items and 5 unfavourable 



Priviet Social Sciences Journal 

 
Volume 6, Issue 8, available at https://journal.privietlab.org/index.php/PSSJ 

635 

items. Based on CFA testing, the values obtained were RMSEA = 0.0260 (<0.08), CFI = 0.997 (>0.90), 
and TLI = 0.993 (>0.90). This measurement tool has one dimension or is unidimensional. The scale on 
this measurement tool ranges from 1 (Strongly Disagree) to 4 (Strongly Agree). Cronbach's Alpha value is 
0.850 (>0.70) and McDonald's Omega is 0.852 (>0.70).  

During CFA, the initial RSES model showed a poor fit (RMSEA = 0.149, CFI = 0.773, TLI = 
0.709). Two items with standardized loadings below 0.30 were removed (item 3 = –0.387 and item 8 = 
0.121), after which the model reached a good fit (RMSEA = 0.0260, CFI = 0.997, TLI = 0.993) with all 
retained items loading above 0.30 (see Table 3). 
 

Table 3. RSES Instrument 

 
Indicator Favourable items Unfavourable items Cronbach’s Alpha McDonald’s Omega 

Self-Esteem 1, 3, 4, 7, 10 2, 5, 6, 8, 9 0.850 0.852 
 
3. RESULTS AND DISCUSSION 

 
A total of 350 participants were initially collected. Subsequent to the implementation of data 

screening and cleaning procedures, 324 participants were found to meet the inclusion criteria and were 
retained for the purposes of analysis. The sample was predominantly female (72.5%), with the majority of 
participants falling within the 24–31 age bracket (46.3%). The majority of participants were domiciled in 
Jakarta (44.8%), with smaller proportions residing in Bogor and Bekasi (11.7% each). With respect to work 
tenure, the majority of participants had accumulated more than five years of professional experience 
(26.5%), although the distribution across different tenure categories appeared to be relatively balanced. 
With respect to educational attainment, the majority of participants (67.3%) held a bachelor's degree. The 
demographic characteristics of the participants are presented in Table 4. 
 

Table 4. Demographic Characteristics of Participants 
 

Characteristics Category n % 

Gender Female 235 72.5 

Male 89 27.5 

Age 18–23 years 134 41.4 

24–31 years 150 46.3 

32–39 years 19 5.9 

> 40 years 21 6.5 

Domicile Jakarta 145 44.8 

Bogor 38 11.7 

Depok 39 12.0 

Tangerang 64 19.8 

Bekasi 38 11.7 

Work Tenure 1 year 80 24.7 

2 years 85 26.2 

3 years 47 14.5 

4 years 26 8.0 

> 5 years 86 26.5 

Educational Level High School/Vocational School 72 22.2 

Diploma (D1/D2/D3) 19 5.9 

Bachelor's Degree (S1) 218 67.3 

Master's Degree (S2) 13 4.0 

Doctoral Degree (S3) 2 0.6 

 
Assumption checks in this study spanned normality, linearity, homoscedasticity, autocorrelation, and 

multicollinearity. The sequence began with a Shapiro-Wilk normality test across the three variables, the 
outcomes of which are presented in Table 5. 
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Table 5. Test of Normality using Shapiro-Wilk 
 

Variable Shapiro Wilk Interpretation 

Mental Health .024 Not Distributed Normally  

Social Connectedness <.001 Not Distributed Normally 

Self-Esteem <.001 Not Distributed Normally 

 
The Shapiro-Wilk test revealed that mental health returned a significance value of 0.024, which is 

below 0.05; therefore, the Shapiro-Wilk test indicates that mental health also departs from normality. Social 
connectedness and self-esteem likewise produced values below 0.001 (<0.05); therefore, none of the three 
variables is normally distributed under this test. Because the Shapiro-Wilk test is sensitive to large samples 
and the Q-Q plots show the points tracking the diagonal reasonably well, the analysis proceeds using 
bootstrapped estimation, which does not rely on the normality assumption, rather than treating the 
Shapiro-Wilk results as support for normality (Hair et al., 2013). Figure 1, Figure 2, and Figure 3 display 
the Q-Q Plot results. 

   

Figure 1. Q-Q Plot Mental 
Health Variable 

Figure 2. Q-Q Plot Social 
Connectedness Variable 

Figure 3. Q-Q Plot Self-
Esteem Variable 

 
Next, a data linearity test was conducted to determine whether the three variables had a linear 

relationship. The results of the linearity test are shown in Table 6. 
 

Table 6. Test of Linearity 
 

Variable Shapiro Wilk Interpretation 

Social Connectedness (X) and Mental Health (Y) <0.001 Linear 

Self-Esteem (M) and Mental health (Y) <0.001 Linear 

Social Connectedness (X) and Self-Esteem (M) <0.001 Linear 

 
Testing across the three variables returned a linear relationship, significant at p = <0.001 < 0.05. A 

homoscedasticity test was performed to check whether the residual variance in the regression model 
remained constant. When the p-value was above 0.05, the constant-variance assumption was satisfied. The 
scatterplot of residuals against predicted values gave a further check, and the points spread at random with 
no set pattern, again consistent with homoscedasticity. Table 7, Figure 4, Figure 5, and Figure 6 report 
these results.  
 

Table 7. Test of Homoscedasticity 
 

Variable Homoscedasticity Interpretation 

Social Connectedness → Mental Health .697 Homoscedasticity is fulfilled 

Self-Esteem → Mental Health .254 Homoscedasticity is fulfilled 

Social Connectedness → Self-Esteem .001 Homoscedasticity is not fulfilled 
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Figure 4. Scatterplot of Social 
Connectedness and Mental 

Health  

Figure 5. Scatterplot of Self-
Esteem and Mental Health  

Figure 6. Scatterplot of Social 
Connectedness and Self-

Esteem  

With significance above 0.05 on the homoscedasticity test, both the connectedness–mental health 
link and the mental health–self-esteem link satisfies the constant-variance assumption. However, the 
connectedness–self-esteem pairing returned significance below 0.05, pointing to statistically significant 
heteroscedasticity. Even so, the scatterplots for all three pairings scattered randomly with no fixed pattern, 
whether connectedness–mental health, mental health–self-esteem, or connectedness–self-esteem. 
However, for the connectedness–self-esteem model, the significant Breusch-Pagan-type result indicates 
heteroscedasticity that the scatterplot alone cannot override. To address this, the corresponding regression 
estimates are interpreted using heteroscedasticity-consistent (robust) standard errors, and the 
bootstrapped PROCESS procedure used for the mediation analysis further reduces the influence of non-
constant residual variance. 

An autocorrelation test was conducted to check whether the residuals in the mediation regression 
models were correlated. Three residual models were involved: ABS_RES1 (connectedness predicting 
mental health), ABS_RES2 (self-esteem predicting mental health), and ABS_RES3 (connectedness 
predicting self-esteem). The benchmark was a Durbin-Watson value between 1.5 and 2.5, indicating no 
autocorrelation. Table 8 presents the specifics. 
 

Table 8. Test of Autocorrelation 
 

Variable Autocorrelation Interpretation 

Social Connectedness*Mental Health→ Social Connectedness 1.372 There is autocorrelation 

Self-Esteem*Mental Health→ Self-Esteem 1.518 There is no autocorrelation 

Social Connectedness*Self-Esteem→ Social Connectedness 1.950 There is no autocorrelation 

 
The Durbin-Watson test results show that there is autocorrelation in the ABS_RES1 residual 

regression model (Social Connectedness*Mental Health→ Social Connectedness) with a Durbin-Watson 
value of 1.372, while ABS_RES2 (Self-Esteem*Mental Health→ Self-Esteem) and ABS_RES3 (Social 
Connectedness*Self-Esteem→ Social Connectedness) meet the autocorrelation test, with ABS_RES 2 
having a Durbin-Watson value of 1.518 and ABS_RES3 having a Durbin-Watson value of 1.950. Thus, 
all regression models in this study are free of autocorrelation. 

A multicollinearity test was then conducted to examine whether the predictor variables in each 
regression model were too tightly related, drawing on the VIF for every residual model. Table 9 presents 
the details.  
 

Table 9. Test of Multicollinearity 
 

Variable VIF Interpretation 

Social Connectedness*Mental Health→ Social Connectedness 1.000 There is no multicollinearity 

Self-Esteem*Mental Health→ Self-Esteem 1.000 There is no multicollinearity 

Social Connectedness*Self-Esteem→ Social Connectedness 1.000 There is no multicollinearity 
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On the multicollinearity test, ABS_RES1, ABS_RES2, and ABS_RES3 each returned a VIF of 1.000 
(<5), so all three met the multicollinearity assumption. Hypothesis testing showed that social 
connectedness significantly predicts mental health in the regression model (path c′; B = 0.2578, SE = 
0.0454, t = 5.6833, p < .001, 95% CI [0.169, 0.347]), so that greater connectedness is associated with better 
employee mental health. Connectedness also significantly predicts self-esteem (path a; B = 0.1785, SE = 
0.0098, t = 18.1454, p < .001, 95% CI [0.159, 0.198]), meaning that stronger connections are associated 
with higher self-esteem. However, self-esteem did not significantly predict mental health when 
connectedness was controlled (path b; B = 0.0892, SE = 0.1806, t = 0.4939, p = .622, 95% CI [–0.265, 
0.443]), so it does not account for variation in mental health in this sample. 

Because this path was not significant, the mediation analysis indicates that self-esteem does not carry 
the connectedness–mental health relationship. The indirect effect is the product of paths a and b (a × b = 
0.1785 × 0.0892 ≈ 0.0159); the value 0.0892 reported earlier is the path b (self-esteem → mental health) 
coefficient, not the indirect effect itself. The bootstrapped 95% confidence interval for the indirect effect 
includes zero, so the mediation effect is not statistically significant. The total effect of connectedness on 
mental health (path c) therefore operates essentially through the direct path (path c′), with no reliable 
mediating contribution from self-esteem. Full path estimates, standard errors, confidence intervals, and R² 
values for each model are reported in Table 10.  
 

Table 10. PROCESS Model 4 Mediation Results 
 

Path B SE t p 95% CI R² 
a: SC → SE 0.1785 0.0098 18.1454 < .001 [0.159, 0.198] .505 
b: SE → MH 0.0892 0.1806 0.4939 .622 [–0.265, 0.443] .091 
c: SC → MH (total) 0.2737 0.0450 6.0800 < .001 [0.185, 0.362] .103 
c′: SC → MH (direct) 0.2578 0.0454 5.6833 < .001 [0.169, 0.347] — 
Indirect (a × b) 0.0159 0.0328 — — [–0.048, 0.083]* — 

 
Note: 
SC = social connectedness; MH = mental health; SE in the path column = self-esteem, SE column = 
standard error. N = 324; 5,000 bootstrap resamples. * The bootstrap 95% CI for the indirect effect 
includes zero, so the indirect effect is not statistically significant. The estimates for the SC → SE model 
use heteroscedasticity-consistent (HC3) standard errors. The coefficients shown are unstandardized (B). 
 
4. CONCLUSION AND RECOMMENDATIONS 
 

This study's results show that social connectedness significantly predicts the mental health of 
employees in Greater Jakarta. This finding is consistent with the research by McLoughlin et al. (2019), 
which found that social connectedness can reduce the adverse effects of cyberbullying on the mental health 
of adolescents, making it an important protective factor in individual psychological well-being. In addition, 
research by Schwartz and Litwin (2017) conducted on an elderly population in Europe also shows that 
social connectedness has a reciprocal relationship with mental health and contributes significantly to 
improving mental health. These two findings reinforce that social connectedness is a strong predictor of 
mental health, not only in adolescents and the elderly, but also in employees in an organizational context. 

The study further found that connectedness is significantly involved in self-esteem. This is 
supported by the work of Monsonet et al. (2023), which shows that low social connectedness can damage 
self-esteem, such that self-esteem plays a central role in connecting social experiences with individual 
psychological vulnerability. The research by Wickrama et al. (2025) also supports this finding, showing 
that strong social connectedness is closely related to optimal self-esteem patterns in young adults. Thus, 
the results of this study are consistent with the literature that individuals who are more socially connected 
tend to have more positive self-evaluations. 

In contrast, self-esteem had no significant effect on mental health, which puts this study out of step 
with earlier work that found a positive association. For example, Carlén et al. (2023) reported that self-
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esteem can forecast mental well-being in adolescents. The divergence here may stem from the different 
time profiles of the two constructs. The literature reviewed in this work frames self-esteem as stable and 
slow to develop (Orth & Robins, 2014), whereas mental health tends to shift and respond to short-term 
events (Luhmann et al., 2012). The findings of Diener and Diener (1995) likewise show that the link 
between self-esteem and life satisfaction, one marker of mental health, is not universal but shaped by 
culture; therefore, it does not correlate strongly in every population. Moreover, Alaviani et al. (2025) found 
that although the relationship between self-esteem and mental health is significant, it is very weak, 
supporting the possibility that the relationship between the two is indeed not strong or consistent across 
populations. Kusnanda's (2025) results, which uncovered a significant negative effect of self-esteem on 
social anxiety among Generation Z, likewise show that the self-esteem–mental health relationship can shift 
with context and with the outcome being measured. 

Because self-esteem was not significant, it cannot mediate between social connectedness and mental 
health. This is in keeping with several earlier studies pointing to the limits of self-esteem as a mediating 
variable. Sachs-Ericsson et al. (2010) found that even though adverse childhood experiences predict 
internalizing disorders, self-esteem does not mediate that effect. In the same vein, the longitudinal study 
by Plackett et al. (2022) found that the mediating effect of self-esteem in the relationship between social 
media use and adolescent mental health became insignificant after adjusted analysis of demographic and 
other background variables. In this study, bootstrapping results also showed that the confidence interval 
for the indirect effect included 0, indicating that the mediating effect was not significant. 

In general, the study is consistent with connectedness being associated with mental health directly, 
rather than by way of raised self-esteem, although the cross-sectional design does not permit causal 
conclusions. In a work setting, that is, social support, a sense of belonging, and positive interpersonal ties 
weighs more heavily on mental health than a person’s self-appraisal. Practically, this suggests that 
organizations should direct their efforts toward cultivating a supportive, collaborative social climate. 

This study does carry limitations worth weighing. First, its use of convenience sampling means that 
the results do not represent the entire employee population of Greater Jakarta. Second, the participant mix 
was uneven, leaning toward women and early adulthood, which may limit the generalizability of the 
findings. Third, differences across demographic groupings such as age, gender, or place of residence were 
not tested, although these could affect levels of connectedness, self-esteem, and mental health. Such points 
call for cautious interpretation and leave room for later research to broaden the population sampled and 
pursue more detailed comparative analysis. 

This study aimed to establish the relationship between connectedness and mental health, with self-
esteem as a mediator, among employees in Greater Jakarta. The analysis led to the conclusion that 
connectedness significantly predicts mental health in the regression model, making it a notable correlate 
of employees’ psychological well-being. The study also found that connectedness significantly affects self-
esteem, such that positive interactions and a sense of belonging at work are associated with higher self-
evaluation. Self-esteem, however, has no significant effect on mental health and therefore cannot mediate 
between connectedness and mental health. This implies that mental health improves among employees 
more directly through connectedness than through any gain in self-esteem. In summary, the study 
confirms that connectedness plays a direct and meaningful role in strengthening mental health, whereas 
self-esteem does not mediate the link between the two. This provides fresh insight into how socio-
psychological factors shape mental well-being in contemporary work life. 
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