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ABSTRACT 

This study aims to explore the role of social support on adolescents' subjective well-

being. Social support is one of the important aspects that contribute to individual 

happiness, especially in the context of adolescent life, which often faces various 

emotional challenges. This study aims to determine the extent to which social support 

affects subjective well-being in adolescents. The research was conducted through an 

online survey involving 300 adolescent participants. The sampling technique used was 

purposive sampling, with data analysis conducted using linear regression. The results 

showed that social support contributed 36.5% to subjective well-being (R² = 0.365, p = 

0.000). This finding indicates that the higher the social support received by individuals, 

the better their subjective well-being. Social support from friends and family has been 

shown to be effective in reducing stress and increasing happiness. This study concludes 

that social support has a significant influence on adolescents' subjective well-being, 

indicating the importance of positive social relationships in improving their quality of 

life. 
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Introduction  

In essence, all individuals want happiness in their lives. Happiness is one 

of them in the environmental setting in educational institutions (O’Brien & 

Murray, 2019; Ounprasertsuk et al., 2022; Romano, 2017). The happiness of 

students is used as an indicator to assess student comfort while at school, with 

the hope that this can improve learning achievement. Happiness has long been 

the focus of research to measure a person's condition, because a person's 

satisfaction with themselves can produce happiness naturally (Nugraha, 2020). 

   Subjective well-being encompasses positive emotions, a strong sense of 

happiness, and a high degree of life satisfaction. Subjective well-being is 

interpreted as emotions experienced during the period of educational life and 

general satisfaction, such as joy, sadness, comfort, feeling insecure, embarrassed 

and feeling low (Fabian, 2022). 
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Subjective well-being is something that adolescents need to have. 

Researchers who study subjective well-being have the same opinion linking the 

impact and pleasure of a beneficial life as elements related to subjective well-

being. 

The researchers stated that people with high subjective well-being tend to 

maintain an optimistic view of life and experience happiness (Council, 2014; 

Dursun, 2021; Pleeging et al., 2021). Those who frequently feel positive 

emotions also report higher levels of life satisfaction and pleasure, in contrast to 

those who face negative emotions such as sadness and anger. In contrast, 

individuals with low subjective well-being often struggle with intense sadness 

and experience anger and anxiety more frequently. 

   Subjective well-being consists of two key dimensions, namely positive 

and negative effects, and life satisfaction. The first dimension, positive affect, 

refers to feelings of happiness, pleasant experiences, and attentiveness. 

Negative affect, on the other hand, involves negative emotions such as anger, 

sadness, and anxiety. The second dimension is life satisfaction, which reflects an 

individual's overall sense of contentment and fulfilment.    

   Individuals who feel happiness, feel they have a purpose, and rarely 

experience negative feelings (anger, anxiety, and sadness) can be said to have 

high subjective well-being. Those with low subjective well-being often report 

feelings of dissatisfaction, accompanied by unpleasant emotions such as anger 

and fear. Conversely, individuals with high subjective well-being tend to feel 

satisfied and happy, experiencing fewer negative emotions like anxiety and 

anger. 

   Therefore, it is crucial to preserve subjective well-being by consistently 

minimizing negative emotions, enhancing positive feelings, and ensuring 

overall life satisfaction remains high. However, the experience of loneliness can 

lead to negative emotions, disrupting subjective well-being. According to 

researchers, there are various factors that influence subjective well-being, 

namely life goals, differences in gender, religion and spirituality, the level of 

individual social relationships, and personality. 

   First, life goals, individuals feel happy when they feel they have 

achieved goals that are considered more important than goals that are 

considered less important, individuals will feel happier when they have clear 

goals. Second, gender differences, there are differences in gender and subjective 

well-being. Women are more likely to say negative affect and deep sadness than 

men are, and more likely to seek therapy to deal with this condition, although 

men and women report similar levels of general happiness. This is because 

women express feelings that occur while men deny them. Third, religion and 

spirituality, religious individuals generally feel high well-being. 
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    Several studies have shown that subjective well-being has a relationship 

with religious beliefs. After looking at the age, income, and marital status of 

respondents, subjective well-being is related to the Almighty, and participation 

in religious aspects. Next is the level of individual social relationships, every 

individual who feels happy has a positive quality of social relationships. There 

are three positive social relationships, namely family, friends, and romantic 

relationships. Finally, personality is something that influences subjective well-

being when compared to other factors. This condition is because personality has 

stability with subjective well-being. 

    Social support is a critical factor that strongly influences subjective well-

being (Hasibuan et al., 2018). According to researchers, social support exerts a 

more profound effect on subjective well-being than self-control abilities. 

Strengthened by research conducted supports the idea that social support can 

help reduce the burden of problems faced by a person so that it can increase 

subjective well-being (Bukhori et al., 2022; del-Pino-Casado et al., 2018; Kim, 

2014). 

   Social support provided by those closest to them includes friends, 

relatives, or individuals who are there when needed (Bredewold et al., 2020; 

Merino, 2014; Upton et al., 2015). Social support is very important for everyone 

and is obtained from the social environment, including family, peers, partners, 

and people who are related to the person. This social support provides those 

who need help to deal with problems or difficulties faced in everyday life 

(Rif’ati et al., 2018). Social support as a daily bond between two individuals 

who are in close contact is intended to improve well-being. Adequate social 

relationships can reduce the impact of stress, help someone deal with pressure, 

and improve good health. In addition, social support has been shown to be 

effective in dealing with psychological stress in difficult times. A positive 

assessment of social support indicates that a person feels that the support 

shared by others is received positively. Conversely, a negative assessment of 

social support indicates that the support is not felt as something useful and 

does not meet existing needs (Rif'ati et al., 2018). Based on this, researchers 

conducted research on the role of social support on subjective well-being in 

adolescents. 

 

Research Method  

This study uses a quantitative approach with a survey design to explore 

the relationship between social support and subjective well-being in 

adolescents. The object of this study is adolescents aged between 13 to 18 years 

old who attend various educational institutions in a certain area. The 

population in this study consisted of 300 adolescents, who were selected using 
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purposive sampling techniques to ensure that respondents met the criteria 

relevant to the research objectives. The data used in this study was primary 

data, which was obtained through an online questionnaire. The questionnaire 

consisted of instruments measuring the level of social support and subjective 

well-being, including scales that had been tested for reliability. Data were 

analyzed using linear regression analysis to test the relationship between 

variables. 

Table 1 Demographic data of research participants 

Demographics  Frequency  Percentage 

Gender Man 163 54.3 

 Woman 137 45.7 

 Total 300 100 

 

Result and Discussion  
Measurement of the Social Support 

The social support variable uses a measuring instrument compiled by researchers 

formed based on Sarafino's theory, which states that social support has 5 dimensions. 

Therefore, Sarafino divided 49 statement items into 5 different dimensions, namely: (a) 

emotional support; (b) instrumental support; (c) informational support; (d) network 

support; and (e) esteem support. The purpose of the reliability test was to determine 

Cronbach's alpha coefficient for each dimension of the social support measurement 

tool. Both the initial and final Cronbach's alpha values for all dimensions were 0.847. 

The corrected item-total correlation values for all 49 statements exceeded 0.2, 

indicating that no items needed to be removed. 

Measurement of Subjective Well-Being Variables 

The researchers  describes subjective well-being as a comprehensive assessment 

of life, incorporating both positive and negative aspects, for example, life and job 

satisfaction, involvement and interest, and emotional reactions to happy and sad 

situations. This concept is categorized into three dimensions, namely positive affect, 

negative affect, and global life satisfaction. The subjective well-being measuring tool 

consists of 49 items using a Likert scale ranging from one to four, with the options: "1 = 

TP (Never), 2 = TS (Rarely), 3 = (Often), and 4 = SS (Always)." 

The purpose of the reliability test was to assess Cronbach's alpha coefficient for 

each dimension of the subjective well-being measurement tool. For the positive affect 

dimension, both the initial and final Cronbach's alpha values were 0.881. The negative 

affect dimension showed initial and final Cronbach's alpha values of 0.823. The global 

life satisfaction dimension had initial and final Cronbach's alpha values of 0.910. All 49 
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statement items had corrected item-total correlation values exceeding 0.2, indicating 

that no items needed to be removed. As a result, all items were considered valid and 

reliable. The detailed results of the reliability and validity tests can be found in Table 2. 

Table 2 Subjective Well Being Measurement 

Dimension Item Type Before grain elimination After grain elimination α Cronbach  

Positive 

Affect 

Positive Points 

Negative Items 

22 

0 

22 

0 

0.881 

Negative 

Affect 

Positive Points 

Negative Items 

 

22 

 

22 

0.823 

Global Life 

Satisfaction 

Positive Points 

Negative Items 

5 

0 

5 

0 

0.910 

Test of The Role Social Support with Subjective Well Being 

The data collected were analyzed to examine the relationship between social 

support and subjective well-being. Using linear regression analysis (with normal data) 

and simultaneous processing, the coefficient of determination (R²) was found to be 

0.365. This indicates that social support contributes 36.5% to subjective well-being, 

while other factors account for the remaining portion. 

The regression analysis revealed an F value of 9.123 and a p-value of 0.000 < 0.05, 

indicating that social support plays a significant role in subjective well-being. The 

analysis also highlights the variables that have the greatest impact on subjective well-

being. The partial influence of each variable is represented by the standardized 

coefficients (Beta) value. The complete findings can be seen in Table 3. 

Table 3 Regression Result 

Independent 

Variable 

R2 F p β p 

Social Support 0.365 9.123 0.000 0.277 0.034 

DV: subjective well being 

 

Conclusion  
Based on the results of the analysis of 300 respondents, it was found that social 

support has a significant influence on subjective well-being, with a coefficient of 

determination (R²) of 0.365, indicating that 36.5% of variations in subjective well-being 

can be explained by the social support received. The results of this study indicate that 

adolescents who have a high level of social support tend to have better subjective well-

being. The five dimensions of social support, namely emotional, instrumental, 

informational, network, and appreciation support, contribute to improving subjective 

well-being. Regression analysis showed a significant p value (p = 0.034), which 

confirmed the importance of social support in improving adolescents' psychological 

well-being. Overall, this study confirmed that social support serves as a protective 

mechanism against stress and an important factor in achieving higher subjective well-
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being. The findings provide implications for educators, counsellors, and policy makers 

to pay attention to and develop programs that can increase social support for 

adolescents. 

 

Bibliography  

Bredewold, F., Verplanke, L., Kampen, T., Tonkens, E., & Duyvendak, J. W. 

(2020). The care receivers perspective: How care‐dependent people struggle 

with accepting help from family members, friends and neighbours. Health 

& Social Care in the Community, 28(3), 762–770. 

Bukhori, B., Ma’arif, S., Siaputra, I. B., & Afghani, A. A. A. (2022). A Study on 

muslim university students in Indonesia: The mediating role of resilience 

in the effects of religiousity, social support, self-efficacy on subjective well-

being. Islamic Guidance and Counseling Journal, 5(2), 152–171. 

Council, N. R. (2014). Subjective well-being: Measuring happiness, suffering, and 

other dimensions of experience. 

del-Pino-Casado, R., Frías-Osuna, A., Palomino-Moral, P. A., Ruzafa-Martínez, 

M., & Ramos-Morcillo, A. J. (2018). Social support and subjective burden in 

caregivers of adults and older adults: A meta-analysis. PloS One, 13(1), 

e0189874. 

Dursun, P. (2021). Optimism, hope and subjective well-being: a literature 

overview. Çatalhöyük Uluslararası Turizm ve Sosyal Araştırmalar Dergisi, 6, 

61–74. 

Fabian, M. (2022). Measuring Subjective Wellbeing. A Theory of Subjective 

Wellbeing, 213–240. https://doi.org/10.1093/oso/9780197635261.003.0011. 

Hasibuan, M. A. I., Anindhita, N., Maulida, N. H., & Nashori, F. (2018). 

Hubungan antara amanah dan dukungan sosial dengan kesejahteraan 

subjektif mahasiswa perantau. Psikohumaniora: Jurnal Penelitian Psikologi, 

3(1), 101–116. https://doi.org/10.21580/pjpp.v3i1.2214 

Kim, H. (2014). Enacted social support on social media and subjective well-

being. International Journal of Communication, 8, 21. 

Merino, S. M. (2014). Social support and the religious dimensions of close ties. 

Journal for the Scientific Study of Religion, 53(3), 595–612. 

Nugraha, M. F. (2020). Dukungan sosial dan subjective well being siswa sekolah 

singosari delitua. Jurnal Penelitian Pendidikan, Psikologi Dan Kesehatan (J-

P3K), 1(1), 1–7. https://doi.org/10.51849/j-p3k.v1i1.5 

O’Brien, C., & Murray, S. (2019). Sustainable Happiness and Living Schoolsa: 

Repurposing Education with a Vision of Well-Being for All. In The 

Routledge Handbook of Positive Communication (pp. 379–389). Routledge. 

Ounprasertsuk, J., Ruksachat, J., Rojanabenjakun, P., Benjanirat, T., 

Jaroenngarmsamer, P., Tiyaphom, N., & Sillabutra, J. (2022). The 



 

The Role of Social Support on Subjective Well-Being in 

Adolescents Vol. 3, No. 12, 2024 

 

 

https://edunity.publikasikupublisher.com 1261 

 

environment of Educational Institute and Learning Happiness of Students’: 

A Cross-sectional Survey Rajabhat University, Thailand. Journal of Positive 

School Psychology, 6(2), 2911–2920. 

Pleeging, E., Burger, M., & van Exel, J. (2021). The relations between hope and 

subjective well-being: A literature overview and empirical analysis. Applied 

Research in Quality of Life, 16(3), 1019–1041. 

Rif’ati, M. I., Arumsari, A., Fajriani, N., Maghfiroh, V. S., Abidi, A. F., Chusairi, 

A., & Hadi, C. (2018). Konsep dukungan sosial. Jurnal Psikologi Universitas 

Airlangga. 

Romano, G. (2017). Sustainable happiness in an ecovillage: exploring the impacts of 

sustainable living on individual happiness. 

Upton, D., Upton, P., Upton, D., & Upton, P. (2015). Family, Friends and Social 

Support. Psychology of Wounds and Wound Care in Clinical Practice, 191–216. 
 

 

 

licensed under a 

Creative Commons Attribution-ShareAlike 4.0 International License 

https://creativecommons.org/licenses/by-sa/4.0/
https://creativecommons.org/licenses/by-sa/4.0/

