@) UNTAR

Universitas Tarumanagara

CPA K e

& ACCOUNTANTS

oy BESTARS  #& [5]
Tzréa:;fdp_l;_asn 'ﬁi’ -'-11 ;nah:s:\;“ik %

SURAT TUGAS

Nomor: 235-R/UNTAR/PENELITIAN/VIII/2022

Rektor Universitas Tarumanagara, dengan ini menugaskan kepada saudara:

AGUSTINA, M.Psi., Psikolog

Untuk melaksanakan kegiatan penelitian/publikasi ilmiah dengan data sebagai berikut:

Judul
Nama Media

Penerbit
Volume/Tahun
URL Repository

Correlation Between Resilience and Social Support for Seniors College
Students During the Covid-19 Pandemic

Proceedings of the 3rd Tarumanagara International Conference on the
Applications of Social Sciences and Humanities (TICASH 2021)

Atlantis Press SARL
04/2022
https://www.atlantis-press.com/proceedings/ticash-21/125973284

Demikian Surat Tugas ini dibuat, untuk dilaksanakan dengan sebaik-baiknya dan melaporkan hasil
penugasan tersebut kepada Rektor Universitas Tarumanagara

18 Agustus 2022
Rektor

Prof. Dr. Ir. AGUSTINUS PURNA IRAWAN

Print Security : cec8e711340b58b0dala36fb21b75887

Disclaimer: Surat ini dicetak dari Sistem Layanan Informasi Terpadu Universitas Tarumanagara dan dinyatakan sah secara hukum.

M. Letjem 5. Parman Mo.1, Jakarta 11440
P:021-5671747 (hunting)
F:021-56958738, 5604478

Bwwwuntaracid EUntar Jakarta El@Untar)akarta B¥8 humasguntar.acid



ATLANTIS

PRESS

Advancesin Social Science, Education and Humanities Research, volume 655

3rd Tarumanagar a I nter national Conference on the Applications of Social Sciences and Humanities (TICASH 2021)

Correlation Between Resllience and Social Support for
Seniors College Students During the Covid-19 Pandemic

Silvia Febiola, Agustina Agustind

IFaculty of Psychology, Universitas Tarumanagara, Jakartanésih

"Corresponding author. Email: agustina@fpsi.untar.ac.id

ABSTRACT

Covid-19 pandemic brings big changes into our lives including the seniegedtudents, because of online
learning obligation by government educational institutions. It's important farsmilege students who are

doing their final project to avoid factors that inhibit the progress aof finail project. Therefore, senior college
students need resilience to survive. Apart from that, senior college stngentfactors that support the ability

such as social support. The purpose of this research is to evaluate the correlation between resiliende and socia

support of senior’s college students during covid-19 pandemic. This research uses a non-experimental
guantitative approach with correlation test. The participants of this research agesaniwr college students
who are doing or have done their thesis at the time of covid-19 pandssinig, purposive sampling techniques
that include 484 participants. resilience scale and social support scale are usexiesmeads tools to analyze
the correlation tests between both variables. This research analyzed using speagatagiocoest. The results
of the correlation coefficient value = 0.344 and p = 0,000, meanrs @he positive and significant correlation
between resilience in terms of social support in covid-19 pandemic times.

Keywords: resilience, social support

1. INTRODUCTION

Currently, the Covid-19 pandemic crisis has been
designated as a global epidemic, every day an increase in
cases is recorded by the WHO Health Institute. The
emergence of the disease Covid-19 first came from the city
of Wuhan, China [24]. The Covid-19 outbreak has created
a confusing situation and has progressed rapidly in terms of
transmission [24]. In early February 2020, Covid-19 began
to enter Indonesia with a very rapid spike [20].

Based on data from WHO (2020), monitoring as of
September 28, 2020, the Government of the Republic of
Indonesia has reported 278,722 confirmed cases of COVID-
19, with 10,473 deaths and 206,870 patients having
recovered from the disease. WHO is working closely with
the Government of Indonesia to monitor the situation and
prevent further spread of the disease [23]. As a response
measure, the Government of Indonesia has issued policies
aimed at breaking the chain of the spread of the Covid-19
outbreak. The policy issued by the Government is in the
form of Large-Scale Social Restrictions or commonly
known as PSBB.

One of the PSBB guidelines contains regulations regarding
schools and workplaces, it is recommended to have
holidays, and restrictions on activities ranging from
religious activities, and limited activities in public places

[7]. The intended holiday is that fateface activities in
learning are suspended, then replaced with an online
system; or online method using the internet network [5].
Adiwijaya [21] explained that the world of education during
the Covid-19 outbreak brought changes by force. Before
this outbreak, it was known that 100 percent of learning was
carried out in schools, suddenly a drastic change was
imposed, becoming an online learning system.

However, at first this online learning brought positive
assessments from students, but this assessment changed
over time marked by the arrival of several difficulties in
learning [2]. This difficulty can be seen from several studies
saying that the impact of online learning is often hampered
due to internet network disturbances [17], the lack of
adequate online learning facilities and infrastructure at
home [14], then the need for time to adapt to the online
learning culture, and the saturation of students who take too
long to learn from home. Other difficulties faced by
students include disrupted student focus due to the absence
of direct interaction with lecturers and other students,
difficulties in understanding the material, and the
unpreparedness of the lecturer in preparing learning
materials [2].

Final year students can be said to have heavier pressure than
other students, because final year students are required to
complete a thesis final project which is a benchmark for
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student knowledge during learning and as a determinant of
the completion of the undergraduate program [3].
According to Suryadi [22], in practice not all students can
complete their thesis to the end for several reasons. For
now, it seems that the Covid-19 pandemic has seriously
hampered the process of completing the preparation of the
thesis in a timely manner. As described in research [4], final
year students experience obstacles, mainly communication
with the supervisor is hampered and understanding in
pouring the data obtained makes students hesitate in
compiling a thesis.

During conditions that demand many changes, if students
are not able to adapt well for the continuity of the thesis
preparation process, as a result students can experience
stress, frustration, and low motivation [3]. Therefore,
resilience is very much needed for students, because if
students have high resilience, students can rise and survive
during difficult situations such as the Covid-19 pandemic
[20]. Resilience according to Reivich and Shatte [16] is a
person's ability to respond to a difficult event in a healthy
and productive way to be applied to his daily life and can
be said as a mindset to find new experiences that create a
positive attitude that must be maintained after going
through difficult circumstances. Furthermore, Santrock [10]
concluded that resilience in children is influenced by
several factors, namely individual factors, family factors,
and factors outside the family.

According to Sarafino, actions that come from other people,
in the form of support from other people in the form of a
sense of comfort and an affection, as well as a feeling of
being appreciated during difficult conditions, giving rise to
an urge in oneself to evaluate oneself positively, is referred
to as social support [13]. With this social support, it can
foster a sense of enthusiasm and self-confidence that leads
a person to achieve a desired goal, such as completing thesis
writing by final year students who have difficulty.

1.1.Related Work

Looking at the results of previous research, Sari and
Indrawati showed that there was a significant and positive
relationship between peer social support and academic
resilience in the final year students studied [19]. This

positive value indicates that the higher the peer social
support perceived by final year students, the higher the
academic resilience, and vice versa. In line with this study,
the researcher wanted to do research with the aim of
knowing whether there was a relationship between

resilience and social support for final year students during
the Covid-19 pandemic. And from previous research, the
formulation of the problem is whether there is a relationship

between resilience and social support for final year students
during the Covid-19 pandemic.
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1.2. Our Contribution

This paper presents several improvements from previous
research in Sari and Indrawati [19]. This paper was
conducted during a pandemic. This study wants to see
results that are different and significant from previous
studies. This study wants to see results that are different and
significant from previous studies. So that researchers are
interested in studying the relationship between resilience
and the support of final-level students who are doing their
thesis during the Covid-19 pandemic.

1.3. Paper Structure

The remainder of this paper is organized as follows. Section
2 introduces the introduction used in this paper, covering

resilience and social support. Part 3 presents the
contributions and novelties of previous research. Section 4
provides a summary of the structure of the content of this

paper. Section 5 describes the definition of variables,

research results, and comparisons with previous studies.
The final section, 6, explains the conclusions of this paper
and provides direct suggestions for future research.

2. BACKGROUND

Resilience is a person's ability to respond to a difficult event

in a healthy and productive way to be applied to his daily

life and can be said as a mindset to find new experiences
that create a positive attitude that is maintained after going
through difficult circumstances [16]. Resilience has seven

aspects in it, namely emotion regulation, impulse control,

optimism, causal analysis, empathy, self-efficacy, and

reaching out [16].

According to Sarafino (1994), social support is a gift from
others which is a sense of comfort and an affection, as well
as a feeling of being appreciated when conditions are
difficult so that it creates an impulse in oneself to evaluat
oneself positively [13]. And this social support has five
types of social support, namely emotional support,
appreciation support, instrument support, information
support, social network support [13].

The research was conducted on final year students at several
universities in Jakarta. This study continues the results of
previous studies that examined the relationship between
resilience and social support in final year students in 2016,
which conditions are different from now that are being
affected by the Covid-19 pandemic. And more specifically
the researcher uses the notion of resilience from Reivich and
Shatte (2002) and Sarafino's social support (2014).

This study uses a non-experimental quantitative method,
using purposive sampling sampling technique. And this
study uses Spearman Correlation nonparametric test
calculations to see the relationship between resilience and
social support in final year students during the Covid-19
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pandemic. This study was designed by taking a
characteristic sample, active final year students at various
universities, both male and female, who are currently or
have already done their final thesis writing, then with an age
range of 21-25 years which according to Winkel [18] stated
that students the final level is in that range. According to
Arnett [8] this age is included as emerging adulthood.

The total participants who participated in this study were
484 final year students, with 100 participants being male
and 384 females. The general description of the participants
is divided into based on age, gender, and semester level.
Participants who joined this study were mostly 21 years old
with a total of 377 participants, 74 participants aged 22
years, 22 years old participants, 7 participants aged 24
years, and participants aged 25 years as many as 4. Then at
the semester level, most of the participants who were
studying in the 7th semester were 416 participants and the
other participants were recorded as being in the 8th semester
as many as 68 participants.

The data used for the measurement of each variable was
found by distributing resilience scale questionnaires and
social support scale questionnaires according to the theory
used. Then the data was analyzed with Statistical Product
and Service Solution (SPSS) 23.0 for windows application
software to produce research resuRgferring to table 1
shows that the value of the Correlation coefficient of the
Spearman correlation test is 0.344 and p = 0.000s
shows that p < 0.05, which means that there is a relatjpnshi
between resilience and social support for final year students
during the Covid-19 pandemic.

Table 1. Correlation Test Results between Resilience and
Social Support

Correlation between Resilience and Social Support

Correlation coefficient 0,344
p 0,000

From the results obtained, this study supports several
previous studies, namely supporting the research of Sari and
Indrawati [19] with the results stating that there is a
relationship between peer social support and academic
resilience in final year students at a university and the
relationship obtained is positive and significant. Then this
study also supports the results of Mufidah's research [11]
which states that social support is positively correlated to
the resilience of Bidikmisi students under study. The results
of this study support previous research with the conclusion
that individuals who get higher social support in times of
stress will produce high resilience in the individual himself.
This is in accordance with the theory presented by Reivich
and Shatte [16] which says that there is a resilience function
in the form of bounce back which describes when an
individual is in a depressed condition, the individual needs
resilience to recover and one that can help recovery can be
with social support around him the individudt is

Advancesin Social Science, Education and Humanities Research, volume 655

described that by telling the problems experienced,
individuals can obtain social support and begin to be
released from a depressed state and then slowly return to
their original state.

Researchers analyzed additional data on resilience variables
with age, gender, and semester level who were already or
were working on their final thesis during the pandemic
Researchers tested the correlation between resilience
variables on the age of final year students. The results
showed that age did not have a significant relationship with
final year student resilience, because p > 0.05. The complete
correlation test results can be seen in table 2.

Table 2 .Correlation Test of Resilience Variables Against
Age

Mean  Std. Deviation r sig.
Resilience

3,4990 0,43842 0,62 0,174
Age

21,320 10,7040

The results of this study do not support the theory of
Grotberg (2000) which states that age, developmental
factors, efforts to deal with difficult situations, and social

support received by a person can determine the level of
resilience [15]. However, in this study, there was no

relationship between resilience and age, age did not
determine the resilience of participants in this study.

Furthermore, the researchers tested the differences in the
resilience variables to the sex of final year students. The
difference test was carried out using the Independent
Sample T-tesby comparing the total resilience score which

is the dependent variable and gender as the independent
factor which is divided into two groups, namely men and
women. From the p value obtained, it can be seen that p >
0.05, meaning that there is no significant difference
between the resilience of final year students to gender.
Further difference test results can be seen in table 3.

Table 3. Different Tests of Resilience Variables Based on
Gender

Gender Independent Sample T-test
N Mean F Sig.
Rank
Male 100 3,5188 0,012 0,911
Female 384 3,4939

The results of this study are also in line with the research of
Igbaal [6] which said that there was no significant
difference between the two sexes of adolescents tested
when viewed from the mean value. And the results of this
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study are not in line with Mahardika's research [9] which
states that there are significant differences in the resilience
of male and female adolescents in his research, it is known
that the female gender has better resilience. In Mahardika's
research [9] it is known that there are factors in the form of
societal stereotypes that determine whether men or women
have better abilities for resilience. But actually, to be able
to have the ability for good resilience, depends on whether
or not the formation of resilience aspects according to
Reivich and Shatte [16] in each individual in the form of
causal analysis, optimism, impulse control, emotion
regulation [9].

The last test carried out by the research was the test of the
difference in the resilience variable to the semester level. It
is known that in general, students undergo learning for 1
semester for 6 months so that if it is related to the length of
time the Covid-19 pandemic outbreak in Indonesia, there
are two batches of final year students who when compiling
their thesis were affected by this Covid-19 outbreak. By
using the Independent Sample T-test to test the difference
between the resilience variables to the semester level, the p
value> 0.05it means that there is no significant difference
between the resilience of final year students who are taking
semester 7 and semester 8 who have passed the thesis
obligation. Complete data can be seen in table 4.

Table 4 .Different Tests of Resilience Variables Against
Semester Levels

Semester Resilience

N Mean F Sig.
7 416 3.5003 2,043 0,154
8 68 3.4910

The results of this study do not support the results of
Andersen's research [1], the results of which state that there
is a significant difference in studies that examine
differences in the resilience of students who compose thesis
in terms of the year of class. In his research, the differences
were seen due to the different factors in the curriculum used
by each semester level so that students had different
pressures. While in this study, it did not pay attention to the
curriculum run by students.

This study has several limitations. The participants used in
this study were very limited, thus affecting the variance and
significance of the sample in the study. This is due to the
difficulty of taking data directly and only retrieving data
using Google-forms because the time of data collection for
this research coincided with the Covid-19 pandemic. In
addition, during this research, the researchers were also
unable to distribute printed questionnaires to the subjects,
so the researchers were not able to control the distribution
of data optimally.

Advancesin Social Science, Education and Humanities Research, volume 655

3. CONCLUSION

Based on the results of the correlation test, it is known that
there is a positive and significant relationship between
resilience and social support during the Covid-19 pandemic.
This means that the higher the social support received by
final year students during the Covid-19 pandemic, the
higher the resilience. Then the results of additional analysis
showed that there was no relationship between resilience
and age. Furthermore, there is no difference in resilience
based on male or female gendand lastly, there is @
difference in resilience based on the 7th and 8th semester
levels taken by the participants.

Suggestions for further research interested in examining
resilience variables and social relationships are to collect
more participants and balance between male and female
participants. It aims to enrich the analysis of research data.
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