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ABSTRACT

The outbreak of Coronavirus Disease (COVID-19) around the world had impacted negatively on global
economic. Many countries had entered recession due to the imposition of lockdowns to prevent the spread of
COVID-19, including Indonesia which had imposed Large-Scale Social Restrictions (LSSR). As a result, many
Micro, Small and Medium Enterprises (MSME) actors were affected by this issue and impacted with many
losses in their business, even many MSME actors were threatened with bankruptcy. This problem could
certainly impact the Subjective Well-Being (SWB) of MSME actors. In fact, SWB has many useful benefits for
MSME actors to maintain and develop their business in current situation. Several ways that could be applied to
develop SWB were to have hope and implement proactive coping. When the goals of MSME actors could be
achieved, this could increase the SWB of MSME actors. This study aimed to examine the role of proactive
coping as a moderator between hope and SWB. Participants in this study included 221 MSME actors in Jakarta
who have been running their business for at least one year. The results showed that both hope and proactive
coping can have a significant role on SWB with an effect of 29.7%. However, proactive coping did not have

moderating effect on the relationship between hope and SWB.
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1. INTRODUCTION

Coronavirus Disease 2019 (COVID-19) is an infectious
disease that causes a respiratory tract infection in both
humans and animals. The COVID-19 outbreak first
appeared in Wuhan, China in December 2019 and has
spread throughout the world, including Indonesia [1], [2].
Globally, the positive cases of COVID-19 as per 21%
September 2019 had reached over 30 million cases, whereas
in Indonesia itself had reached over 240 thousand cases.
This had led many countries to implement lockdowns, and
also Large-Scale Social Restriction (also known as LSSR)
in Indonesia.

Large-Scale Social Restrictions (LSSR) are policies
implemented by the Indonesian government to prevent the
spread of the COVID-19, which limiting activities in public
places infected with the COVID-19 [3], [4]. The Minister of
Finance, Sri Mulyani, revealed that LSSR policy in various
regions in Indonesia had impacted negatively in Indonesian
economy, even caused recession [5], [6]. This economic
decline was due to various business sectors having an
economic slowdown and many micro, small, and medium
enterprises (MSMES) also having loss of demands during
the LSSR period [7], [8].

As the majority business in Indonesia, MSMEs has an
important role for Indonesian economy. Central Bureau of

Statistics (BPS) noted that MSMEs in Indonesia had
reached 99.9% of allover businesses [9]. In normal
condition, MSMEs contributed 60% to Gross Domestic
Product nationally, 96% to national employment, 14% of
total exports, and were the dominant sector in driving
economic growth. During the economic crisis in 1998,
MSMEs was also the rescuer of Indonesian economy
because they’re still able to survive [10]. However,
MSMEs, which can be the rescuer and motor of Indonesian
economy, are the most affected business sectors due to this
pandemic [9].

Head of the Presidential Staff Office, Moeldoko, also stated
that MSME actors had a decrease in income due to the
decline in people’s purchasing power, which in turn
decreasing the demand for their products. Furthermore,
another problem is the inability of MSME actors to finance
their business due to running out of business capital [11].
Many MSMEs also had problems in the availability of raw
materials and credits payment [12].

These economic impacts certainly have given an adverse
effect on MSME actors, since they still have to struggle to
meet the needs of their lives and their families [13].
According to the survey result of Lembaga Survei Indikator
Politik Indonesia, 34.8% of business actors were very
worried and 49.9% of business actors were quite worried
about the COVID-19 outbreak [14]. Deputy Chair of the
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Indonesian Employers' Association, Shinta Kamdani (in
[15]) also admitted that she was worried about the
reintroduction of the total LSSR in early September 2020
for a long time, because it could make many MSMEs unable
to survive, if there were no satisfactory results in efforts to
control COVID -19. Setiawan [16] also reported that many
businessmen were more worried about a prolonged
pandemic since it might cause bigger problems, such as
higher layoffs, an increase in poverty, and more MSMEs
would not be able to survive. The government had also
made various efforts to aid MSME actors, but the efforts
seemed not optimal yet [17].

Nisfiannor et al. [18] stated if individuals cannot overcome
their problem, it would cause unpleasant emotion, even
made the individuals feel dissatisfied and unhappy with
their life. The feelings of dissatisfaction and unhappiness in
life can lower an individual’s subjective well-being, where
the components of subjective well-being consists of life
satisfaction and frequently feel positive affect [19]. Thus, it
may have an impact on decreasing the subjective well-being
of MSME actors, whom still has not been able to overcome
the various problems they have been experiencing. In fact,
subjective well-being can function as a protector from
psychological distress and as a psychological resources that
have various benefits [20], [21].

Subjective well-being (SWB) is a subjective assessment
made by an individual regarding his life satisfaction, both
generally or specifically, and regarding the frequently
positive affect felt by the individual [22], [23]. de Neve et
al. [24] and Wiklund et al. [21] noted that SWB could make
individuals healthier and have a longer life, more
productive, creative and flexible at work, and have a social
connection. SWB was also found could increase altruism,
prosocial behavior, effective problem solving skill, strong
immunity, and open-minded [25]-[27]. Seeing the various
benefits of SWB, SWB is very important to be taken care
for MSME actors. If MSME actors have a high SWB, then
MSME actors will be able to face and overcome various
challenges that occur during this uncertain pandemic.
Increasing SWB can be done by developing hope [28]-[31].
Hope is a positive motivational state that is felt by
individuals due to the thoughts about planning and an strong
will to reach a goal, as well as individuals perception of their
abilities to create a goal [32]-[34]. According to Snyder
theory of hope (in [29]), when individuals have high hope,
it will increase their creativity and perseverance, resulting
in making them see more opportunities in reaching their
goals. Thus, they will feel happy because their goals are
achievable and they also will feel satisfied with their lives
for the success they have achieved. Other researchers also
found that hope could enhance self-esteem, problem solving
skill, optimism, perception of control in life, positive
affectivity, and life satisfaction [28]-[31], [35]-[37].
Another thing that can enhance SWB is proactive coping.
Through proactive coping, individuals gather various
resources that can facilitate their personal growth, reaching
their challenging goals, as well as creating new
opportunities. They also see stressor as a challenge instead
of a threat [38]-[40]. Many studies found that proactive
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coping could predict purpose in life, personal growth, life
satisfaction, and also positive affect [40]-[45].

Although previous research have found strong correlation
between hope and SWB (i.e. [29]-[31]), but those
researches were conducted in normal condition. Study
conducted during pandemic by Satici et al. [46] has found a
weak correlation between hope and SWB. Research by
Counted et al. [47] also conducted a moderator testing on
the relationship between hope and SWB during pandemic.
He also stated that the role of hope which can increase SWB
can be decreased due to stress due to disasters, so that
maybe hope is not enough to deal with stress during a
pandemic.

Based on the explanations above, we see that proactive
coping is important to be applied in this uncertain pandemic,
especially for MSME actors. In addition to the need to
minimize the impact of possible threats, MSME actors also
need to think about breakthrough strategies (proactive
coping), so that they can reverse the situation and their
business will become more developed. Thus, it will also
improve the country’s economy as well. Therefore, present
study aims to examine the role of proactive coping as the
moderator between hope and subjective well-being.

2. THEORETICAL STUDY

2.1. Hope

According to Snyder [48] and Snyder et al. [33], hope can
be defined as a cognitive process or positive motivational
state that involves an interactive and reciprocal relationship
between the drive that leads to goals (agency) and planning
to achieve these goals (pathways). Hope can also be
interpreted as individuals’ perception of their ability to
produce a goal, think of various ways to achieve that goal,
and use the drive that leads to that goal effectively [34],
[48]. The two components of hope are pathways thoughts
and agency thoughts. Pathways thoughts are individuals’
perception of their abilities in creating various effective
ways to achieve their goal. It also involves creating
alternative ways when facing an obstacle during goal-
attainment process [48]-[50]. Agency thoughts are
individuals’ perception of their abilities in using the
pathways. Agency thoughts are the motivational component
of hope which plays a role in driving individuals to start the
goal-attainment actions and keeping that actions until the
specified goals are achieved [48]-[50].

Hope is different with self-efficacy. Although self-efficacy
refers to individuals’ perception towards their ability to
achieve their goals and outcome expectations which are
similar to agency hope, but hope also involves pathways and
reciprocal relationship between agency and pathways in
achieving the goals [37], [51]. Hope is also different with
optimism. While optimism focuses only on the positive
attributes of an event and seems like a way to avoid negative
outcomes, hope also focuses on goal achievement by
making use of its components [37], [51].
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2.2. Proactive Coping

Schwarzer and Taubert [52] states that proactive coping is
the efforts made by individuals to gather various resources
that can facilitate personal growth and achieve challenging
goals, as well as creating new opportunities. Individuals
have a goal and see the future stressor as a challenge instead
of a threat. This coping is more of goal management rather
than risk management. Individuals are proactive in creating
constructive actions and opportunities for growth [40], [52].
Schwarzer (in [53]) reveals that proactive coping is
different with the traditional coping which is reactive to the
occurring stressor. Proactive coping is more future-
oriented, while traditional coping aims to compensate for
threats that have already occurred. Proactive coping is also
more of goal-management, whereas traditional coping is
more of risk management. In addition, proactive coping is
more positive because it sees demand as a challenge, in
contrast to traditional coping which sees the demand as a
threat. Proactive coping is also different with preventive
coping. Although both of them are future-oriented, the
motivation generated in proactive coping is more due to
seeing the demands as a challenge, whereas preventive
coping is more due to seeing demands as a threat, so that the
fear in proactive coping is also smaller than in prevention
coping [40], [52], [54]. In addition, proactive coping makes
people take purposeful actions, while preventive coping is
more about collecting defensive strategies to save various
resources needed in the future [42].

2.3. Subjective Well-Being

Diener et al. [55] states that SWB is an evaluation made by
an individual regarding their life in terms of cognitive and
affective. SWB can also be defined as an individuals’
subjective evaluation regarding their life satisfaction
(cognitive), both generally or specifically, and frequent
positive affect felt by the individual instead of the negative
affect [22], [23], [56]. Diener [19], [56] reveals that SWB
can be characterized by three things. First, SWB is
subjective, which means that each individual can have a
different experience. Second, SWB also measures positive
experiences, not just the absence of negative experiences.
Third, SWB also measures individuals’ assessment of their
life as a whole. Proctor [57] also stated that people with high
SWB felt satisfied with their life and feel frequent positive
affect instead of negative affect. Conversely, people with
low SWB experience more frequent life dissatisfaction and
negative affect, and less often experience positive affect.

According to Diener [19], SWB consists of two
components, namely cognitive components and affective
components. The cognitive components refer to the domain
satisfaction and life satisfaction in general. Although
domain satisfaction can be measured, SWB focuses more
on life satisfaction in general. Life satisfaction can be
defined as individuals’ cognitive evaluation of their lives as
a whole. On the other side, affective component comprises
of positive affect, which can be defined as positive emotions
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experienced by individuals; and negative affect, which can
be defined as negative emotions experienced by individuals.

3. METHODS

Sampling method that the authors used was purposive
sampling. Participants in this study are 221 MSME actors
in DK Jakarta who have been running their own businesses
for at least one year.

Data collection were conducted via online using google
form that were distributed through social media and e-
commerce, and via offline which were distributed at Pasar
Tanah Abang, Mangga Dua Square, and Thamrin City,
using health protocols recommended by the government
(face shield and mask). Further, the collected data was
analyzed using Statistical Product and Service Solution
(SPSS) version 25.

The measuring instrument we used in this study were Adult
Hope Scale developed by Snyder et al. [33], which has been
translated into Indonesian by Kurniadi et al. [58] and
consisted of 12 items; Proactive Coping Subscale of
Proactive Coping Inventory (PCI) developed by Greenglass
et al. [54] which consisted of 14 items; and Positive Affect
and Negative Affect Schedule developed by Watson et al.
[59] to measure the affective component of SWB, and
Satisfaction With Life Scale developed by Diener et al. [60]
to measure the cognitive component of SWB. These
measures have been adapted into one SWB measure in
Indonesian by The Research and Measurement Department
of the Faculty of Psychology, Tarumanagara University.
The scale consists of 22 items measuring negative affect, 22
items measuring positive affect, and 5 items measuring
global life satisfaction.

4. RESULTS AND DISCUSSION

4.1 Results

This study was conducted on 221 MSME actors, comprise
of 106 males (48%) and 115 females (52%), with age
ranging from 16-70 years in DKI Jakarta. Descriptive
statistical analysis using SPSS was conducted and the result
showed that hope has mean score 3.351 (SD = 0.425),
proactive coping has mean score 3.244 (SD = 0.441), and
SWB has mean score 3.061 (SD = 0.437). Spearman’s
correlation was conducted to test the correlation between
AHS with SWB measurement (rs (221) = 0.550, p < 0.001).
This result indicated the higher the hope, the SWB will be
higher. Pearson correlation was also conducted to test the
correlation between Proactive Coping Subscale with SWB
measurement (r (221) = 0.483, p < 0.001). This result also
indicated the higher the hope, the SWB will be higher.
These results can be seen in Table 1.
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Table 1 Bivariate correlations between variables

Variables Subjective Well-Being p
Hope 0.550 0.000
Proactive Coping 0.483 0.000

To test moderation effect, we first conducted simple linear
regression between hope with SWB, and proactive coping
with SWB. Results showed that hope significantly predicted
SWB (B = 0.513, R2 = 0.248, p < 0.001), and proactive
coping also significantly predicted SWB (B = 0.479, R2 =
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regression and results showed that hope and proactive
coping together significantly predicted SWB (F (2,218) =
46.139, R2 = 0.297, p < 0.001). Finally, interaction of hope
X proactive coping was included in the multiple regression
analysis. Results showed that proactive coping did not
moderate the relationship between hope with SWB (B =
0.042,1(219) = 0.374, p = 0.709). These results showed that
proactive coping cannot moderate the relationship between
hope and subjective well-being. Instead, proactive coping
acts more as a second independent variable. This result can

0.234, p < 0.001). Further, we conducted multiple linear be seen in Table 2.

Table 2 Summary statistics for regression analysis
Independent Variable

Dependent Variable: Subjective Well-Being

B F R2 p
Simple Linear Regression: Hope 0.513** 72.342 0.248 0.000
Simple Linear Regression: Proactive Coping 0.479** 66.791 0.234 0.000
Multiple Linear Regression (Without Interaction) 46.139 0.297 0.000
Hope 0.332** 0.000
Proactive Coping 0.280** 0.000
Multiple Linear Regression (Interaction Included 30.684 0.298 0.000
Hope 0.195 0.601
Proactive Coping 0.144 0.697
Hope x Proactive Coping 0.042 0.709

**p < 0.001

4.2. Discussions

The purpose of this study is to examine whether proactive
coping can moderate the relationship between hope with
SWB. The results showed that proactive coping did not have
moderating effect on the relationship between hope with
SWB. According to Baron and Kenny [61], the moderator
hypothesis testing can be supported if the interaction
between the independent variable and the moderator is
significant. However, the both variables must be normally
distributed. In this study, hope, which acts as the
independent variable, is not normally distributed, so it is
likely that it can affect the interaction between hope and
proactive coping to be insignificant to SWB.

However, the multiple regression analysis showed that
proactive coping could act as the second independent
variable. This finding is supported by other researches
which also found that proactive coping predicts components
in SWB [41], [43]-[45]. According to the theory of
proactive coping proposed by Schwarzer, proactive
individuals see the potential stressor as a challenge, so that
it can motivate the individuals and creates opportunities for
personal growth. The motivation occurred also can increase
individuals’ positive affect [43]. Individuals with proactive
coping also experience less negative affect, because the
stress is perceived as a challenge, not as a threat [42].
Furthermore, proactive coping can make individuals create
opportunities for personal growth and take actions to
achieve goals, so it can increase their life satisfaction due to
the achieved goals [41], [52].

This study also found that hope correlate positively with
SWB and predict SWB, which are in line with research
conducted by Counted et al. [47], Pleeging et al. [29], Satici
[46], and Werner [31], that also found hope had a positive
correlation with SWB and could predict SWB. According
to Snyder’s Hope theory, hopeful individuals can achieve
their goals due to the increased creativity and perseverance,
so that it can give happiness and increase the life satisfaction
when the goals are achieved. This theory also can be
supported by the research conducted by Klug and Maier
[62], which found that successful goal striving could
increase individuals’ SWB.

There are several limitations in this study. First, the data
collected in this study is not normally distributed for hope
variable, thus it might affect the analysis in the moderator
testing. Second, the instruments in this study have many
total items, so it can affect participants’ commitment in
filling out the questionnaire. Third, the authors did not limit
the age and latest education, and the field of business they
belonged to, thus allowing for individual differences.

5. CONCLUSIONS

In this study, we found that proactive coping did not
moderate the relationship between hope and SWB. Hence,
the hypothesis in this study is rejected. However, we found
that proactive coping can act as the second the independent
variable, which can predict SWB positively. Therefore, the
higher the proactive coping, the SWB will be higher.
Likewise, hope also predict SWB positively. The higher the
hope, the SWB will be higher as well.
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We suggest further research to examine this study in big
company businessman, since the big company also
adversely affected by the pandemic and the problems in big
company might also affect its employees.
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