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ABSTRACT

Cyberbullying is a form of bullying that occurs through the use of electronic communication technology or
other digital media and is rife, especially among teenagers on the social networking site Instagram. Peer
relationships influence adolescents to conform to peer groups and can lead to the involvement of teens in deviant
behavior, such as cyberbullying. The existence of self-control is associated with the ability of adolescents to
avoid demands for conformity from their peer groups. The aim of this study was to examine the role of
Conformity toward the Self Control in cyberbullying perpetration among adolescents on the social networking
site Instagram. This study involved 176 respondents, and aged 12 to 21 years. This study used quantitative non-
experimental approach with regression analysis technique. Researchers use three measuring instruments,
including Conformity Scale, Self-control Scale, and Cyberbullying Offending Scale for screening. The results
of data analysis show t = -4.695, p = 0.000, R square = 0.112, these means that conformity has a significant role
to adolescence cyberbullying perpetrator self-control.

Keywords: Conformity, self-control, cyberbullying, adolescents

1. INTRODUCTION

The advancement of communication technology which is
growing rapidly every year has helped increase the use and
popularity of social media [31]. Based on a survey
conducted in 2020, there were 3.8 billion people worldwide
who are active users of social media, and this number of
users is expected to continue to increase to reach 4.41
billion in 2025 [5]. Meanwhile, in Indonesia, 160 million
people are registered as active users of social media (Kemp,
2020). Instagram is one of the photo-based social
networking sites that is currently experiencing increasing
popularity and growing rapidly since it was developed in
October 2010 [4] [10] with a number of users worldwide
reaching more than 1 billion users [5]. Based on a survey
conducted in 2020, it was recorded that as many as 63
million people in Indonesia are users of the social
networking site Instagram, and are dominated by users from
young people and teenagers [11].

The popularity of the use of social media and social
networks such as Instagram has not only had a positive
impact on its users, but has also allowed negative impacts
to emerge for users. One of the negative impacts that
coincide with the increasing duration of use of social media
and social networks is cyberbullying [12] [16].
Cyberbullying is a form of bullying that involves the use of
electronic communication technology or other digital media
[12] [28].

Based on a survey conducted by the British Anti-Bullying
Organization Ditch the Labels in 2017 involving
adolescents aged 12 to 20 years, it is known that as many as

69% of adolescents stated that they had done something
rude and abused others online, with Instagram being a
networking site social media is the most widely used for
cyberbullying, and involves many users from adolescents,
where as many as 42% of adolescent social media users are
known to have experienced cyberbullying on Instagram [6].
Bohang [3] reveals that cyberbullying that occurs on
Instagram includes giving negative comments on certain
uploads from other users, unfriendly personal messages,
and spreading other users' posts or profiles with ridicule and
swearing.

Several previous studies have stated that the relationship
between adolescents and their peer groups has played an
important role in adolescent behaviour to engage in
cyberbullying [22] [27]. One of the things that underlies this
tendency is the reality that adolescents have a strong desire
to be accepted and liked by their peers [23]. This can be a
pressure on adolescents and influence them to conform to
get recognition from their peer groups [26]. However,
adolescents who are in the scope of negative or deviant
friendships also have a greater chance of engaging in
deviant behaviour as is done by peer groups [8], one of
which is cyberbullying. Several previous studies have found
a significant positive relationship between conformity to
peer groups and cyberbullying behaviour [15] [18].
Related to the demands for conformity from peer groups,
adolescents who can refrain from conforming to
cyberbullying activities carried out by peer groups can be
said to be adolescents who have self-control abilities. The
existence of self-control can help adolescents to assess
group activities that are positive or negative or deviant for
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themselves as a consideration in making decisions to
conform or avoid demands for conformity from peer groups
[7]. Myers and Twenge [21] also revealed that adolescents
with high self-control had a lower likelihood of conforming
to their peer groups.

However, individuals with low self-control have a stronger
tendency to engage in deviant behaviour, criminal behavior,
drug use, and aggression towards others, including bullying.
Several previous researchers have also consistently found a
relationship between self-control and cyberbullying [14]
[17], in which low self-control is a significant predictor of
cyberbullying behaviour, while high self-control can reduce
youth involvement in cyberbullying. Therefore, in this
study researchers are interested in knowing the role of
conformity toward to the self-control of adolescence
cyberbullying perpetrators who use Instagram.

1.1. Conformity

According to Taylor et al. [33] conformity is defined as a
person's tendency to change their beliefs and behavior to
suit the behavior of others. Myers [20] also argues that
conformity is a person's tendency to change their behavior
or beliefs due to pressure from the group, where the
tendency to adjust or equate behavior with a group is carried
out in order to avoid criticism and isolation from the group.
Brown and Theobald [25] added that a group will influence
its group members through various rules and pressures, as
well as negative consequences given to members who do
not comply with these rules and pressures.

1.1.1. The Aspects of Conformity

Myers [20] states that conformity is formed based on two
main  aspects, namely normative influence and
informational influence. Normative influence is an aspect of
conformity which refers to social influence based on the
desire of an individual to meet the expectations of others by
following and adjusting the perceptions, beliefs or
behaviour that other people or other groups do to be liked,
and gain acceptance and avoid punishment or rejection from
other people or other groups concerned. Meanwhile,
informational influence is an aspect of conformity which
refers to social influence based on the desire to be correct
and have the right perception of life, thus affecting the
tendency of individuals to accept and adapt to the
perceptions, beliefs and behaviour of others based on trust
or belief in the source of information received from another
person or group, especially when faced with a difficult
decision-making task.

1.2. Self-Control

Tangney et al. [32] revealed that the human ability to
control himself is one of the strongest adaptive abilities and
is beneficial for the welfare of the human soul. Self-control
is an individual's capacity to be able to regulate or regulate
himself which is manifested in the form of external
behaviour [19]. According to Tangney et al. [32] self-

Advancesin Social Science, Education and Humanities Research, volume 570

control is a person's ability to change the response from
within himself, suppress or withstand the desire to
demonstrate a behaviour so as not to engage with unwanted
behaviour. Self-control also helps individuals to change
their responses or behaviour in line with social standards,
be it ideals, values, morals, or social expectations aimed at
achieving long-term goals [2].

1.2.1. The Aspects of Self-Control

Self-control is formed based on several aspects consisting
of self-discipline, deliberate/non-impulsive, healthy habits,
work ethics, and reliability [32]. Self-discipline refers to an
individual's ability to discipline himself by focusing on
doing various actions or tasks that must be done, and being
able to refrain from getting involved with things that can
interfere  with concentration. Deliberate/non-impulsive
refers to an individual's ability to withstand impulses from
within himself so as not to take impulsive actions, to be able
to carry out certain tasks or activities with various
considerations, to be full of caution, calm, and not hurry,
especially in making decisions. Healthy habits refers to an
individual's ability to live healthy habits or patterns of life.
Work ethics is related to the self-regulatory and ethical
abilities possessed by individuals in carrying out a task or
job, where the individual is able to give all his attention to
the task he is doing, and is able to complete the task or job
well and on time, and does not allow activities or other
things to disturb him in completing the task he has to do.
Finally, reliability refers to an individual's ability to carry
out and implement a plan in a consistent manner in order to
meet the achievement of certain goals [34].

1.3. Cyberbullying

Hinduja & Patchin [8] defines cyberbullying as an act of
harm and harm to other people which is carried out through
the use of computers, cell phones, or other electronic
devices by sending messages or content that are hurtful and
degrading to victims or by uploading them in various online
forums that are widely visited by other users. Meanwhile,
according to Smith et al. [29] cyberbullying is aggressive
behavior committed by certain individuals or groups on
purpose and repeated from time to time using cell-phones
or the internet to victims who are unable to defend
themselves.

1.3.1. Form of Cyberbullying

Bauman [1] reveals that there are several forms of
cyberbullying that can be done by a person, namely: (a)
flaming, a form of cyberbullying that is done by sending
angry, threatening, and hurtful words; (b) harassment, refers
to cyberbullying activities carried out by sending
threatening messages and taunts related to discrimination
against a person's gender, race, age, sexual orientation, and
so on; (c) denigration, refers to the activity of sending
messages in the form of rumours or slander that are harsh
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and degrading to others, and uploading embarrassing
content and images about other people, whether directed
directly at the victim or by uploading them on various online
sites; (d) masquerading, is a form of cyberbullying carried
out by sending messages using the identity of another
person, hacking e-mail accounts or accounts from other
sites; () outing and trickery, done by sending or forwarding
sensitive, personal and embarrassing information or content
to others without the consent of the sender; (f) social
exclusion, is a cyberbullying activity carried out by
deliberately isolating and removing someone from an online
chat room or deleting a friendship list on social networking
sites; and (g) cyberstalking, refers to the activity of sending
messages that are annoying, harassing, and hurting or
threatening someone continuously so that the victim feels
stressed and afraid.

2. METHOD

The type of research used is non-experimental correlation
research with quantitative methods and the sampling
technique used in this study was purposive sampling.

2.1. Participants

Participants in this research were adolescents of
cyberbullying perpetrators, who were determined based on
the result of a screening using the Cyberbullying Offending
Scale measurement tool with an age range of 12-21 years
who used and had accounts on the social networking site
Instagram.

2.2. Measures

2.1.1. Conformity

Conformity was measured using conformity scale by
Soetikno and Arimurti [30]. This scale measured through 16
items, include 9 positive items and 7 negative items. This
scale also consists of two dimensions, namely (a) normative
influence, to measure the tendency of participants to carry
out the same activities as their group or to follow what the
people around them do (e.g.: “I prefer to follow the people
around me rather than argue with them”); and (b)
informational influence, to measure the tendency of
participants to accept suggestions or information from the
group (e.g.: “I received the information | needed from the
group”). Based on the results of the reliability test, the
Cronbach’s Alpha () value was 0.626.

2.1.2. Self-Control

Self-control was measured using Self-control Scale by
Tangney et al. [32]. This scale measured through 36 items,
include 12 positive items and 24 negative items. This scale
also consists of five dimensions, namely (a) self-discipline,
to measure discipline in doing something (e.g.: “I am a lazy
person”); (b) deliberate/non-impulsive, to measure the
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ability to withstand impulsive actions (e.g.: “I never let
myself get out of control”); (c) healthy habits, to measure a
healthy lifestyle (e.g.: “I do bad things for me if they are
fun”); (d) work ethics, to measure self-regulation and ethics
in carrying out daily work (e.g.: “I have a hard time saying
no”); and (e) reliability, to measure the ability to handle a
long-term task (e.g.: “I'm reliable”). Based on the results of
the reliability test, the Cronbach’s Alpha (o) value was
0.856.

2.1.3. Cyberbullying

Cyberbullying was measured using Cyberbullying
Offending Scale by Patchin and Hinduja [24]. This scale
measured through 9 items by using a 5-point Likert scale
format: point 1 for never choice answers; point 2 for one-
time answer choices; point 3 for very few answer choices;
point 4 for multiple answer choices; and point 5 for frequent
answer choices. Example of items on this scale: “Write
hurtful or malicious comments to others on Instagram”.
This scale is also used to assist researchers in screening
participants whether participants are categorized as
cyberbullying perpetrator or not. If the participant answers
"never" to all items, then the participant is categorized as
not a cyberbullying perpetrator. Based on the results of the
reliability test, the Cronbach’s Alpha (o) value was 0.781.

3. FINDINGS

Based on data obtained about the sex of research
participants from a total of 176 research participants, male
participants total 49 people (27.8%), female participants
total 127 people (72.2%).

The measurement of the conformity variable uses a
measuring instrument that has a scale of 1 to 5 with a
median or hypothetical mean of the measuring instrument
is 3. Overall, the conformity variable data for the
participants of this study has an empirical mean of 2.5611.
Based on these results, it can be said overall that the
participants in this study tended to have a low level of
conformity because they obtained a lower empirical mean
score than the hypothetical mean score. Meanwhile, the
measurement of the self-control variable uses a measuring
instrument that has a scale of 1 to 5 with a median or
hypothetical mean of the measuring instrument is 3. As a
whole, the data on self-control variables in this study
participant has an empirical mean of 2.9219. Based on these
results, overall, it can be said that the participants in this
study tended to have a low level of self-control because they
obtained a lower empirical mean score than the hypothetical
mean score.

Based on the hypothesis of this study, an analysis of the role
of conformity toward to self-control has result that t = -
4.695, p = 0.000, R square = 0.112. These result means that
conformity has a significant role to adolescence
cyberbullying perpetrator self-control in the amount of
11.2%.
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4. DISCUSSIONS

Based on the results of the hypothesis analysis in this study,
it shows that conformity has a significant negative
relationship with self-control in adolescent cyberbullying
actors, where the lower the conformity of cyberbullying
adolescents, the higher self-control in these adolescents.
Vice versa, the higher the conformity of cyberbullying
adolescents, the lower the self-control of these adolescents.
Based on the results of the overall variable description
analysis, the participants in this study are known to have
low self-control. These results are similar to several
previous studies conducted by Vazsonyi et al. [35] and Li et
al. [14], where it is known that adolescents with low self-
control have a higher tendency to bully in cyberspace or
cyberbullying. Researchers concluded that adolescents with
low self-control find it difficult to regulate behaviour and
hold back when faced with various temptations, so they are
unable to produce appropriate behaviour and eventually
engage in various deviant behaviours or aggression towards
others, such as cyberbullying.

Participants in this study are also known to have low
conformity. Based on these results, the researchers
concluded that the participants' tendency to accept
suggestions and participate in activities carried out by their
peer groups tends to be low. These results indicate a
discrepancy with previous research conducted by Liu and
Tung [15] and Mawardah and Adiyanti [18], where in both
studies it was found that adolescents who commit
cyberbullying tend to have high conformity. Researchers
suspect that this difference can be due to differences in the
ages of the participants, where the research conducted by
Liu and Tung [15] and Mawardah and Adiyanti [18]
involved junior high school students with an age range of
12 to 14 years, while in this study involving adolescents
who aged 12 to 21 years, but in practice, participants aged
18 to 21 years outnumbered participants aged 12 to 17
years. According to Morgan and Grubem [13], conformity
to peers will increase along with individual development
from childhood to adolescence, and will decline when
individuals begin to enter adulthood. Thus, because most of
the participants in this study were adolescents aged 18 to 21
years who had been in a transition period to adulthood, it
allowed these adolescents to have a lower tendency to
conform to their peer groups.

Meanwhile, this study itself has several limitations or
shortcomings that can be corrected in future studies. First,
the number of study samples or participants involved in this
study was too small compared to the population of
participants as a whole. Second, the participants that were
obtained tended to be not evenly distributed, in which
participants aged 12 to 17 were very few in number when
compared to participants aged 18 to 21 years. In addition,
there were also fewer male participants than female
participants, so that the results of the study could not be
generalized to adolescent cyberbullying as a whole. Third,
data collection in this study uses a self-report measuring
tool, so that it allows participants not to answer the
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questionnaire statement items according to the actual
conditions experienced by the participants optimally.

5. CONCLUSIONS

Based on the results of the research and data analysis that
has been carried out, the test results show that the research
hypothesis is accepted. Therefore, referring to the results of
this study, there are several suggestions that can be given to
researchers who will conduct similar research in the future.
First, further research is expected to involve a larger number
of research samples and to equalize the number of male and
female participants so that participants can be more
representative of the study population. Second, further
research is expected to use the interview method or use the
mixed method research method in order to further explore
and obtain information related to the variables studied in
more depth.

Meanwhile, it is hoped that adolescents can improve their
ability to control themselves by increasing self-discipline.
In addition, adolescents are also expected to be able to
overcome conformity demands from their group of friends
by trying to voice their opinions or arguments more related
to the activities their group carries out compared to just
participating in these activities without careful
consideration. Thus, adolescents can have more control
over themselves and can control demands for conformity
from their group which will help adolescents not engage in
deviant behaviour, such as cyberbullying.
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