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ABSTRACT

The number of social media users continues to increase. In line with this, cyberbullying is something that needs
to be considered by looking at the trigger factors. Psychological loneliness and emotional regulation are closely
related to the cyberbullying perpetration. The aim of this research is to examine the role of psychological
loneliness toward the emotional regulation cyberbullying perpetration among late adolescence in social media
YouTube. This research involved 150 respondents, age 18 to 21 years old. The instruments were UCLA
Loneliness Scale (version 3), Emotion Regulation Questionnaire, and Cyberbullying Offending Scale for
screening. Retrieval of data using purposive sampling and the type of research used is non-experimental
correlation research with quantitative methods. Hypothesis testing uses SPSS with regression analysis
techniques between psychological loneliness and emotion regulation. The result is t (150) = -3.107, p < 0.05,

showed there is a significant role of the psychological loneliness toward the emotional regulation.
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1. INTRODUCTION

Global digital growth continues to show improvement, this
growth clearly encourages the use of social media [13].
Global statistical data shows that by 2020 an estimated 3.6
billion people use social media [6]. In Indonesia, there were
160 million social media users in Indonesia January 2020
with an increase in social media use by 12 million (8.1%)
[14]. Late adolescence is the average age of most social
media users in Indonesia [19], and according to theory aged
18-21 years who are included in the late adolescent
development stage [22]. The popularity and development of
social media sites have increased the activity of online
bullying or cyberbullying behaviour [1]. Cyberbullying is
involvement in the use of electronic communication
technology to oppress others [16]. YouTube is the social
media most frequently used by Indonesians with a
proportion of 88% of the total number of social media users
[14]. Cyberbullying on YouTube can be detected through
comments on videos that discuss sensitive topics such as
race, culture, intelligence, and sexuality, showing a
detection indication of 66.7% [20]. Through a survey of
more than 10,000 individuals, 66% were YouTube users,
and 21% of that proportion experienced cyberbullying [8].
The emergence of cyberbullying can be associated with
psychological loneliness, supported through previous
research [2] [7] that psychological loneliness is associated
with cyberbullying behaviour. As described, individuals
who do cyberbully are dominated by those who lack the
love, interest, and social support [2]. They feel lonely and
use cyberbullying to vent their anger and feel a sense of
power. Psychological loneliness is conceptualized as a

negative emotion, in which individuals who maintain
negative emotions or fail to maintain positive emotions tend
to be more susceptible to experiencing negative influences,
including loneliness [12]. Maintaining, increasing, or
decreasing positive and negative emotions are things that
individuals do while regulating their emotions [15].

Failure to maintain positive emotions or unable to regulate
negative emotions can also increase the risk of individual
involvement in cyberbullying [4]. Supported by research,
that emotional regulation has a relationship with
cyberbullying behaviour [18] [26]. Based on the results of
previous research, psychological loneliness is closely
related to cyberbullying and also emotional regulation are
closely related to cyberbullying. Also refers to the
phenomenon, knowing that psychological loneliness is
related to how individuals regulate their emotions.
Therefore, in this study, researchers are interested in
knowing the role of psychological loneliness toward the
emotional regulation, especially for late adolescents using
social media YouTube

1.1. Cyberbullying

Cyberbullying can be defined as an aggressive and
deliberate act carried out by a group or individual using a
form of electronic contact, repeatedly and from time to time
against victims who cannot easily defend themselves [23].
Cyberbullying can be explained as an act of harm and harm
to others which is carried out through the use of computers,
cell phones, or other electronic devices by sending
messages or content that are hurtful and degrading to
victims or by uploading them in various online forums that
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are widely visited by other user-existed work into two
categories [11].

1.1.1. Form of Cyberbullying

There are seven forms of cyberbullying [3], namely: (a)
Flaming refers to offensive, angry, and unfriendly
interactions that are hurtful; (b) Harassment refers to a
person's behaviour based on their status (gender, race,
religion, disability, sexual orientation, or so on) that is
against the law; (c) Denigration is the most common form
of cyberbullying, which is degrading or disrespecting others
by using technology; (d) Masquerading refers to the
technique of an offender who uses the identity of another
person (account, telephone number, etc.) to send messages
that are rude or rude and remind them that the message is
from someone else so that that person will be accused of
behaviour; (e) Outery and Trickery, this form is a form of
cooperation. In this form, the perpetrator usually lies to the
victim by taking an oath to keep the information that has
been given confidentially; (f) Social Exclusion is a
deliberate act to isolate individuals in a social group; and
(h) Cyberstalking, which is electronic stalking or
surveillance (repeatedly threatening or harassing someone).

1.1.2. Factors in Cyberbullying Engagement

There are four factors [24], namely: First, traditional
bullies have a higher risk of cyberbullying in the future.
Second, rule-breaking behaviour is a form of negative
behaviour such as smoking, consuming alcoholic
beverages, hurting animals, or disturbing other people,
where these behaviours have a double risk of engaging in
cyberbullying. Third, individuals who have some form of
antisocial behaviour in the real world have a high risk of
being involved in cyberbullying, and lastly, online
communication where the more time individuals spend
communicating online, the higher the risk of involvement in
cyberbullying.

1.2. Psychological Loneliness

Psychological loneliness is defined as an unpleasant
experience, similar to other negative states of depression or
loss and individuals reflect subjective perceptions of
deficiencies in their network of social relationships both
guantitatively (not enough friends) and qualitatively
(periods of intimacy with others) [21]. The presence of
physically important people in one's social environment is
not a sufficient condition, in which a person needs to feel
connected to others (spouses, family, and/or friends) so as
not to feel lonely [5].

1.2.1. Form of Psychological Loneliness

Divided into two, namely emotional loneliness and social
loneliness [21]. Emotional loneliness results from a lack of
close and intimate attachments to other people. Individuals
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who have recently divorced, or ended romantic
relationships should experience this form of loneliness.
Emotional loneliness causes feelings of anxiety and
isolation. Social loneliness is caused by a lack of social
relationships where the person is part of a group of friends
who share the same interests and activities. Individuals who
have recently moved to a new social environment (for
example, to a new city, job, or college) should experience
this form of loneliness. Social loneliness is characterized by
feelings of boredom, aimlessness, and marginalization.

1.2.2. Psychological Loneliness Risk Factors

There are three risk factors associated with psychological
loneliness [17], namely: demographic, health, and socio-
environmental. The demographics associated with
loneliness focus on six things: (1) Age, that age is most
common in young adults between the ages of 18-25 years,
stabilizes in middle adulthood, and peaks again at 65 years
for older adults. (2) Gender, the fact that loneliness is more
common in young and old women, how loneliness is
measured is also important. (3) Marital status, states that
unmarried individuals usually report feeling lonelier being
married. Loneliness is most common among those who are
widowed, followed by divorced and unmarried people. (4)
Status of life, that is living alone with a higher level of
loneliness. (5) Socio-economic status, states that lower-
income, lower education level, frequency of economic
problems, and living in a poor neighbourhood are at a higher
level of solitude. (6) The status of transmigrating to a
country that is different from one's own country tends to
increase feelings of loneliness.

Various health indicators are related to loneliness, which
in the following section [17], examinations carried out in
the last 14 years covered the factors responsible, found that
these factors included physical health, mental health,
cognitive health, and brain, biology, and genetics. Then, the
socio-environment factor is divided into two, namely
digital communication and the workplace. The increasing
reliance on using digital tools to communicate with others,
including smartphone applications, social media platforms,
mobile messengers, and internet usage in general, is very
attractive.

1.3. Emotion Regulation

Emotional regulation is the ability to experience and
express or shape the emotions possessed by individuals in
ways or through strategies that will make them better off
[25]. During emotional regulation, people can increase,
maintain, or decrease positive and negative emotions,
therefore emotional regulation often occurs by involving
changes in emotional responses [15]. There are many ways
to manage unwanted and disruptive emotions, emotional
regulation management has historically focused on
(explicit) efforts to change the direction and intensity of
emotional responses, but recently researchers have begun to
describe effort and more spontaneously / automatically
(implicit) as forms emotional emotions [10].
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1.3.1. Emotion Regulation Strategies

There are two emotional regulation strategies, namely
cognitive reappraisal and expressive suppression [9].
Cognitive reappraisal is defined as an individual act in
which he tries to change the way he thinks about a situation
to change its emotional impact. Individuals who use this
strategy will respond to stressful situations by taking an
optimistic attitude, reviewing what is considered stressful,
and making efforts to improve a bad mood. Effectively,
individuals with this strategy will express emotions more
positively than those who rarely use this strategy. Socially,
individuals with this strategy are more likely to share
emotions (both positive and negative) with other people,
and individuals have closer friendship relationships.

Expressive Suppression is defined as the action of an
individual trying to express his behaviour or emotions.
Individuals who use this strategy experience themselves as
inauthentic, misinterpreting others about the true individual.
Then, the individual responds to the stressful situation by
covering up their inner feelings and holding back the
outward display of their emotions. Individuals with this
strategy lack a clear understanding of what they feel, are
less successful in improving their moods and emotions as
unpleasant or accept and reflect on things that make
individuals feel bad. Positive influence, individual efforts to
make individuals experience less positive emotional
experiences and expressions. In terms of negative effects,
individuals experience more negative emotions, including
painful inauthentic feelings, individuals who rarely use this
strategy.

2. METHOD

The type of research used is non-experimental correlation
research with quantitative methods and the retrieval of data
using purposive sampling,

2.1. Participants

Participants in this research were the late adolescents of
cyberbullying perpetrators (who were determined based on
the results of a screening using a cyberbullying offending
scale measuring instrument) with an age range of 18-21
years who used and had YouTube social media accounts. In
total there were 51 (34%) men and 99 women (66%).

2.2. Measures

2.2.1. Psychological Loneliness

Psychological Loneliness was measured using UCLA
Loneliness Scale (Version 3) by Russell, D. (1996). This
scale measured through 20 items, is designed to measure a
person's subjective feelings and feelings of loneliness and
feelings, by assessing each item on a 4-point numerical
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scale (1 = never, 2 = sometimes, and 4 = often). Examples
of items from this measuring instrument are: "How often do
you feel alone?". There are 9 positive items and 11 negative
items. Measuring the reliability of the UCLA Loneliness
Scale (Version 3) and obtaining the results of Cronbach's
Alpha (o) = 0.910. There is one item that is failed in the
reliability test because the item has a corrected item-total
correlation value < 0.2.

2.2.2. Emotion Regulation

Emotion regulation was measured using Emotion
Regulation Questionnaire (ERQ) by Gross and John (2003).
This scale measured through 10 items, is designed to
measure a person's use of 2 regulatory strategies, namely (1)
cognitive reappraisal where a person tries to change the way
he or she speaks the situation to change the emotional
impact (e.g.: "When | am faced with a stressful situation, |
make myself speak in a way which keeps me calm "), and
(2) expressive suppression where a person tries to inhibit
the expression of his behaviour or emotions (e.g.:" | keep
my emotions to myself ™). There are no negative items.
Measuring the reliability of Emotion Regulation
Questionnaire (ERQ) and obtaining the results of
Cronbach's Alpha (a) = 0.717. There are no items that are
failed in the reliability test because all items have a
corrected item-total correlation value > 0.2.

2.2.3. Cyberbullying

Cyberbullying was measured using Cyberbullying
Offending Scale by Patchin and Hinduja (2015). This scale
measured through 9 items, this instrument has 4 aspects,
namely repetition, harm, intent (aim/purpose), and power
imbalance. Example of items on this measuring instrument:
"l write hurtful or mean comments to other people in
cyberspace”. The measuring instrument consists of 9 items
using a Likert numeric scale of 5 (1 = never, 2 = once, 3 =
very little, 4 = several times, 5 = often). There are no
negative items. This measuring tool is used to assist
researchers in screening participants whether participants
are categorized as cyberbullying or not. If the participants’
answers "never" to all items, then the participant is
categorized as not a cyberbullying actor. Measuring the
reliability of Cyberbullying Offending Scale and obtaining
the results of Cronbach's Alpha (o) = 0.940. There are no
items that are failed in the reliability test because all items
have a corrected item-total correlation value > 0.2.

3. FINDINGS

3.1. Descriptive Results

Based on data, in general, the participants' psychological
loneliness was high (M = 2.728 ; SD = 0.533 ; Mean
Hypothetic = 2.5). Then, in general the participants’
emotion regulation was also high (M =5.054 ; SD = 0.798
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; Mean Hypothetic = 4). The high result is because the mean
value is greater than the hypothetical mean value.

3.2. Data Analysis

3.2.1. Normality Test

The normality test is carried out to determine whether the
distribution of the data obtained is normal or not. The data
distribution is stated to be normal, if the value (p) is greater
than 0.05. Normality test for psychological loneliness
shows p = 0.096 (> 0.05), for emotion regulation shows p =
0.071 (> 0.05). Therefore. it can be concluded that the data
are normally distributed.

3.2.2. Linearity Test

The linearity test is carried out to see whether the variable
relationship forms a straight-line relationship or not. The
linearity test of psychological loneliness with emotion
regulation showed F = 1.203, p = 0.237 (> 0.05). So, it can
be stated that there is a linear relationship between the two
because the (p) value is greater than 0.05. Therefore, the
relationship between the independent variable and the
dependent variable is linear.

3.2.3. Hypothesis Analysis

Hypothesis analysis is carried out using the regression
analysis. The results show that the role of psychological
loneliness toward the emotional regulation is significant t
(150) =-3.107, p = 0.002 (< 0.05). R-Square = 0.061. These
means that psychological loneliness on adolescence
cyberbullying perpetrator has 6.1% role to their emotional
regulation.

Furthermore, the psychological loneliness variable
correlation test was carried out with each strategy on the
emotional regulation variable. The results of testing the
correlation between the psychological loneliness variable
and the cognitive reappraisal emotional regulation strategy
shows that the psychological loneliness variable had no
relationship with the cognitive reappraisal emotion
regulation strategy. This is indicated by the value of r (150)
= 0.014 and p-value = 0.864> 0.05. Then, the results of
testing the correlation of the psychological loneliness
variable with the emotional expressive suppression
regulation strategy, it is found that the psychological
loneliness variable has a significant negative relationship
with the expressive suppression emotion regulation
strategy. This is indicated by the value of r (150) = -0.407
and p value = 0.000 (< 0.05).

4. CONCLUSION

Based on the results of research on the role of psychological
loneliness toward the emotion regulation cyberbullying
perpetration among late adolescence in social media
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YouTube it is known that there is a significant, so the
research hypothesis is accepted.

5. DISCUSSION

Based on the results, it can be seen that there is a negative
effect of psychological loneliness on the emotional
regulation of 6.1%. This can be interpreted that when an
individual's psychological loneliness is high, the individual
will find it increasingly difficult to regulate their emotions.
In this case, the cyberbullying perpetrator has high
psychological loneliness, making it difficult to control
emotions in cyberbullying (in this case such as: giving
negative comments on other people's videos on YouTube).
Supported by [12], said that if an individual feels lonely,
then at that time their negative emotions will be more
dominant. Where another researcher said that negative
emotions can involve individuals in negative behavior (in
this case the negative behavior is cyberbullying) [4].

The result of the analysis of the psychological loneliness
variable are similar to the two previous research conducted
by Al-Qudah [2] and Ghazali [6], said that cyberbullying
perpetration have high psychological loneliness. However,
the result of the analysis of the emotion regulation variabel
shows a different result to the two previous research
conducted by Mawardah and Adiyanti [18] and Yudes [26].
Researchers suspect that this is due to high emotional
regulation which can be interpreted as two things: positive
or negative, supported by the theory [15] said that during
emotional regulation, individuals can increase, or decrease
positive and negative emotions.

Expressive suppression in emotion regulation strategies has
a significant negative relationship with psychological
loneliness. This means that when psychological loneliness
increases, expressive suppression decreases. Where the
lonelier, the more expressed his emotions (such as: the more
crying, anxiety and also fear [21]. However, cognitive
reappraisal in emotion regulation strategies has no
relationship with psychological loneliness. Researchers
suspect that if the individual uses this strategy, the
individual will express their emotions in a more positive
way. It because the individual tries to change the way they
think about the situation to change their emotional impact
and they also has a more positive social environment. That
statement is supported by the theory [9] said that individuals
with this strategy will express emotions more positively. In
social relations with other people, they have closer
friendship relationships. In terms of well-being, individuals
have fewer depressive symptoms, have greater self-esteem,
and sufficient life satisfaction.

The limitation in this research is that the researcher does not
clarify the criteria of the participants as "cyberbullying
actors" to make it easier to control respondents due to the
distribution of questionnaires via a google form. Then the
researchers also did not deepen the factors related to
cyberbullying to be discussed side by side with the two
related variables. Besides, because it uses a cyberbullying
offending scale measuring instrument that contains
statement items related to negative behavior, researchers
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suspect that respondents who fill in do not fully answer
according to what the truth is so that the data obtained is
quite limited to be processed.

For next researchers can explore research related to the role
of psychological loneliness and emotional regulation of
cyberbullying perpetrators by conducting several tests to
see this. The questionnaire items that the researcher used
also had a high enough level of reliability and validity so
that they could be used for similar research. Then, in further
research, if you return to using this type of quantitative
research it is quite effective to research similar research, but
further research is suggested to use the mixed method,
namely conducting quantitative and also qualitative
research. This is suggested by researchers to obtain deeper
information through qualitative methods, to produce and
obtain more in-depth, precise, and more accurate
information. In addition, for further information,
psychological loneliness can be minimized by increasing
the intensity of sharing stories or sharing thoughts to trusted
friends. Emotion regulation can be minimized by trying not
to express emotions directly in public.
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