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behavior theory. Respondents of this study were 115 from big
four and non-big four accounting firms spread across keyword: ,
Jabodetabek and it di hich d usi Unethical Behavior,
abodetabek and its surroundings, which were processed using Intrinsic Religiosity,
SEM-PLS. The findings indicated that intrinsic religiosity has an Extrinsic Religiosity,
adverse effect on unethical behavior. Our study failed to prove Narcissism,

significant effect of extrinsic religiosity on unethical behavior. Auditor.

But narcissism plays a role in the connection between external
religiosity and unethical actions. Theoretically, our results
support the theory of planned behavior by demonstrating that
intrinsic religiosity negatively influences unethical behavior.
Practically, auditors may start to realize more that they need to
carry out their duties in a moral way, follow the proper auditing
guidelines, and consistently remember that God is present in
every part of life. This research introduces a novel approach by
exploring the connection between narcissism and unethical
actions of external auditors to understand how intrinsic and
extrinsic religiosity develops; this suggests that auditors should
control their narcissistic tendencies to minimize unethical
conduct in their professional lives.
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1. INTRODUCTION

Panduwinasari et al. (2021) and Ramdhany et al. (2023) describe ethics as the basis for
individuals' actions and attitudes. Ethics is a field of study concerned with the values of good and
bad. Anjani and Priono (2023) state that ethical behavior is crucial for accountants, given the current
prevalence of ethical violations by accountants and auditors. Unethical behavior is behavior that
deviates from existing ethics and can have negative effects on oneself and those around them. The
following are some examples of unethical behavior that occurred in Indonesia, including: dishonest
actions in handling unrefined oil and items made at factories within the company PT. Pertamina for
the 2018-2023 period which resulted in state losses of IDR 193.7 trillion (Naibaho, 2025), the case
of misuse of bank credit by PT Sritex which did not meet the criteria to obtain the credit resulting in
state losses of IDR 1.08 trillion and this case is still in process (Setuningsih, 2025). These cases have
led to a decrease in public confidence in the work of accountants in Indonesia (Oktavia and Rinaldo,
2024).

TPB has been used in the audit field to identify dysfunctional behavior in auditors (Araujo et al.,
2025). With the theory of planned behavior, a person's actions can be predicted based on their
intention to perform an action in a situation involving an ethical issue (Mediawati and Fadhila, 2021;
Oboh et al., 2020). A person's actions are the result of their beliefs, which can lead to a positive or
negative attitude toward that action (Ajzen, 2020). A religious person will not judge and make
unethical decisions (Daneshmandi and Zare, 2024) and also has a calm and spiritual nature (Bentzen
and Gokmen, 2023), so they will not engage in unethical behavior (Abdelsalam et al., 2021;
Abualigah et al.,, 2026; Afzal et al., 2025; Arli et al., 2025; Jalees et al.,, 2025). In corporate
environments, the level of religious belief influences the ethical actions of different participants (Arli
et al., 2023; Chowdhury et al., 2024). There are, however, disagreements in the data about whether
individuals who seem very devout are less prone to act in ways that are considered wrong (Arli,
2017). Helmy (2018) found that religion has no effect toward ethical judgment.

The dark triad is a negative personality type found in every human being, one of which is
narcissism (Jihad and Nurlina, 2019). To promote themselves, narcissists make unethical decisions.
They can minimize risks and potential consequences and employ strategies to remain anonymous
(Hou et al., 2025). A narcissistic person will more often behave selfishly, callously, and unethically,
such as engaging in risky financial activities. Thus, they will be more likely to act unethically (Anjani
and Priono, 2023; Araujo et al., 2025; Gala et al., 2023; Hou et al., 2025; Norhamida et al., 2023;
Salehietal., 2023; Yudisthira and Kuang, 2023). Although the dark triad is an unfavorable personality
type and can lead to dysfunctional behavior, it can also provide benefits. Research by Sanjaya (2020)
shows that narcissistic behavior does not always have negative consequences. Sometimes, a person
behaves narcissistically to demonstrate their abilities, thus motivating them to pursue their goals.

Arli's study (2017) indicates that shoppers who are deeply religious usually do what is right.
Chowdhury (2018) and Amponsah and Owusuaa-Foster (2025) agrees, saying that intrinsic
religiosity reduces shoppers' bad behavior. But extrinsic religiosity is linked to wanting to do wrong
(Chen and Tang, 2013). Arli (2017) also learned that extrinsic religiosity hurts shoppers' views of
what is right. Arli et al. (2021) support these ideas, finding that extrinsic religiosity links to accepting
illegal acts, passively doing wrong, and cheating within the law. Narcissistic CEOs avoid harmful ESG
actions to protect their reputation (Martinez-Ferrero et al., 2024). Thus, someone with intrinsic
religiosity will act ethically, thereby reducing their narcissism and ultimately leading to ethical
behavior. Conversely, someone with extrinsic religiosity and narcissism will tend to behave
unethically.

This study seeks to explain how personal (intrinsic) and social (extrinsic) religious views affect
dishonest actions. This study also aims to find out how these religious views act as a go-between in
unethical behavior. This study adds to what we know by looking closely at personal and social
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religious views, which we believe has not been studied much in Indonesia, and by using narcissism
as a linking factor, which is the novelty of this study. With so many examples of accountants and
auditors acting unethically, it is important to build strong character to boost their honesty, which
then affects how reliable financial reports are. Accountants and auditors can also suppress their
levels of narcissism, thereby reducing the level of unethical professional practices.

2. METHODS

This research employs a quantitative methodology. The gathering of information was carried out
through the utilization of a questionnaire-based survey technique. A preliminary assessment was
implemented beforehand via the distribution of questionnaires to Accounting students at the
undergraduate level who had previously completed the auditing class. The Ethical Committee has
approved this study with reference number 036/0/ECBD/I/2025. The sample selection employed
was a combination of purposive sampling and snowball sampling. The criteria were auditors working
throughout Indonesia because according to Yudisthira and Kuang (2023) it was better to use
practicing accountants (auditors) as respondents because a person's personality can change over
time and is shaped through experience. The questionnaire link was sent to the email addresses of
public accounting firms throughout Indonesia that were actively registered on the website
https://publikasi.ojk.go.id/. Subsequently, a rolling questionnaire was distributed to each public
accounting firm. This reflects the combination of the snowball sampling technique.

The instruments used to assess the variables in this study were taken from previous research.
Each measuring tool employed a Likert-type scale that extended from one up to five(Angelita et al.,
2025). To gauge religious conviction from both internal and external viewpoints, this research
adapted the assessment instrument developed initially by Allport and Ross in 1967 and later
adjusted by Gorsuch and McPherson in 1989. The dimension of intrinsic religiosity is composed of
eight distinct statements. Meanwhile, extrinsic religiosity consists of six statements. The Narcissistic
Personality Inventory (NPI) instrument, consisting of 16 items, was used to measure narcissism. This
instrument was developed by Ames et al. (2006). To measure unethical behavior, this study adopted
an instrument developed by Kaptein (2008). This instrument consists of 5 statements. The research
model is displayed in Figure 1 here:

Intrinsic
Religiosity

Unethical
Behavior
Intention

Narcissism '(

-

Extrinsic
Religiosity

Figure 1. Research Model.

For processing data, this research employed variance-based structural equation modeling, also
referred to as partial least squares, utilizing WarpPLS version 8.0. SEM-PLS is a causal analytical
technique emphasizing the amplification of variance in latent criterion variables, which can be
elucidated through latent predictor variables (Sholihin and Ratmono, 2021). The current research is
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an exploratory empirical study aimed at predicting structural relationships. To achieve this goal,
using SEM-PLS is the right choice (Sholihin and Ratmono, 2021). The SEM-PLS model evaluation
encompasses two distinct components: the evaluation of the measurement model and the
evaluation of the structural model. Several studies have validated the use of this SEM-PLS technique
using WarpPLS software version 7.0 (Antoh et al., 2024; Lina, 2024; Rohendi et al., 2024).

3. RESULTS AND DISCUSSION
3.1. Respondents' Demographics

The research garnered a total of 115 responses, and every single one of them was analysed as
part of this investigation. The demographic details indicate that there were marginally more men
who participated in the survey, namely 61, compared to 54 female respondents. The majority of
respondents were aged 23-43 years, reflecting the millennial generation. Respondents with a
bachelor's degree dominated this study. The number of respondents who predominantly came from
non-Big Four Public Accounting Firms was high. Respondents who participated mostly had 1-3 years
of service. The majority of participating auditors were auditors working in the Jakarta, Bogor, Depok,
Tangerang, and Bekasi (Jabodetabek) areas. These data are shown in Table 1:

Table 1. Respondents’ demographic data

Description Total %
Gender

Female 54 (46.96%)
Male 61 (50.04%)
Age

< 23 years old 29 (25.22%)
23 - 43 years old 63 (54.78%)
44 - 58 years old 17 (14.78%)
> 58 years old 6 (5.22%)
Educational Background

Bachelor Degree 96 (83.48%)
Master Degree 17 (14.78%)
Doctorate Degree 2 (1.74%)
Type of Public Accounting Firm

Big Four 28 (24.35%)
Non-Big Four 87 (75.65%)
Length of Employment

< 1years 29 (25.22%)
>1 -3 years 40 (34.78%)
>3 — 6 years 10 (8.70%)
>6 — 10 years 3 (2.60%)
> 10 years 33 (28.70%)
Location

Jabodetabek 94 (81.74%)
Outside Jabodetabek 21 (18.26%)

Source: Processed by authors
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The research information for this study was analysed utilizing WarpPLS software version 8.0. The
initial step in processing the data with this software was to identify whether the variables employed
in the study were either formative or reflective in nature. Through analysing the questions in each
tool utilized for this research, it was concluded that every variable was assessed using a reflective
approach. This assessment was divided into two phases, specifically the evaluation of the
measurement model and the evaluation of the structural model.

3.2 Evaluation of Measurement Model

The reflective nature of all variables in the current research was assessed through measurement.
The WarpPLS software was utilized to evaluate the reflective measurement model through the
assessment of three key criteria: (1) the degree to which multiple indicators converge to measure
the same construct, (2) the extent to which measures are distinct and do not measure other
constructs, and (3) the degree to which a set of indicators consistently measure the same construct.

3.3 Convergent Validity Testing

Table 2. Results of convergent validity test

Indicator Loading Factor P-Value AVE
IR_1 0.629 < 0,001 0.514
IR_2 0.659 <0,001
IR_3 0.603 <0,001
IR_4 0.553 <0,001
IR_5 0.801 <0,001
IR_6 0.714 <0,001
IR_7 0.857 <0,001
IR_8 0.850 <0,001
ER_1 0.499 < 0,001 0.506
ER_2 0.766 <0,001
ER_4 0.776 <0,001
ER_5 0.859 <0,001
ER_6 0.549 <0,001

NR_2 0.781 <0,001 0.501
NR_4 0.809 <0,001
NR_5 0.640 <0,001
NR_6 0.516 <0,001
NR_7 0.718 <0,001
NR_9 0.535 <0,001
NR_11 0.835 <0,001
NR_12 0.769 <0,001
NR_14 0.592 <0,001
NR_15 0.661 <0,001
UB_1 0.887 < 0,001 0.791
UB_2 0.911 < 0,001
UB_3 0.857 < 0,001
UB_4 0.914 < 0,001
UB_5 0.876 < 0,001

Source: Processed by authors based on WarpPLS output
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Note:

IR: Intrinsic religiosity
ER: Extrinsic religiosity
NR: Narcissism

UB: Unethical Behavior

Convergent validity reveals the extent of positive correlation between a specific measurement
tool or indicator and different measurement tools or indicators designed to assess the same
construct (Sholihin and Ratmono, 2021, pp. 44-50). To assess convergent validity, the factor loading
for each indicator (Sholihin and Ratmono, 2021, p. 44) along with the average variance
extracted/AVE was used (Sholihin and Ratmono, 2021, p. 45). It is important for the factor loadings
of all indicators to show statistical significance, and a commonly accepted guideline suggests that a
factor loading should ideally be 0.40 or greater. The average variance extracted (AVE) is computed
as the overall average of the squared factor loadings for a group of indicators. An AVE score of 0.50
or above is considered satisfactory, suggesting that the construct accounts for a minimum of 50
percent of the variability present in its associated items. Initial testing results indicated that six
indicators of narcissism and one indicator of extrinsic religiosity had factor loadings <0.40, so these
indicators were eliminated. The test results after elimination are shown in Table 2 above and show
that all indicators have factor loadings above 0.40. Moreover, the outcomes from the testing
additionally reveal that the values of all variables related to the average variance extracted are
greater than 0.50. The fulfillment of convergent validity is suggested by these outcomes.

3.4 Discriminant Validity Testing

To assess discriminant validity, the cross-loading method, Fornell-Larcker criterion, and HTMT
ratio are employed. As shown in Table 3, the analysis reveals that all indicators' cross-loading values
are smaller when compared to their corresponding factor loadings. These outcomes suggest that
discriminant validity requirements are satisfied.

Using the Fornell-Larcker approach, discriminant validity was met. This indicates that the AVE
values along the diagonal for each variable exceed the correlations observed among the constructs.
The findings are detailed in Table 4 below.

The results in Table 5 below show that the HTMT ratio for all variables showed the best value,
namely <0.85. This limit refers to (Kock, 2021). These results indicate that this study has met the
criteria for discriminant validity.
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Table 3. Results of discriminant validity test using cross-loading approach

Indicator IR ER NR UB

IR_1 0.629 0.171 -0.119 0.132
IR_2 0.659 0.044 -0.087 0.096
IR_3 0.603 -0.208 -0.033 0.287
IR_4 0.553 -0.043 0.182 -0.385
IR_5 0.801 -0.098 -0.028 -0.041
IR_6 0.714 -0.014 0.004 -0.221
IR_7 0.857 -0.040 0.081 0.024
IR_8 0.850 0.159 0.000 0.075
ER_1 0.311 0.499 0.036 -0.112
ER_2 0.146 0.766 -0.045 0.052
ER_4 -0.392 0.776 -0.088 0.128
ER_5 -0.143 0.859 -0.045 0.076
ER_6 0.289 0.549 0.225 -0.270
NR_2 -0.051 0.120 0.781 -0.119
NR_4 -0.019 -0.087 0.809 0.004
NR_5 -0.040 -0.113 0.640 0.075
NR_6 0.141 -0.104 0.516 0.016
NR_7 -0.130 -0.040 0.718 0.213
NR_9 0.131 0.175 0.535 -0.071
NR_11 0.037 0.003 0.835 0.054
NR_12 0.197 -0.152 0.769 0.160
NR_14 -0.086 0.038 0.592 -0.190
NR_15 -0.153 0.195 0.661 -0.207
UB 1 -0.025 0.042 0.057 0.887
UB 2 -0.086 0.078 -0.005 0.911
UB 3 0.056 -0.079 0.011 0.857
UB 4 0.064 -0.038 -0.073 0.914
UB 5 -0.006 -0.007 0.013 0.876

Source: Processed by authors based on WarpPLS output

Table 4. Results of discriminant validity test using the fornell-larcker approach

Variables IR ER NR uB
IR 0.717 0.410 0.004 -0.188
ER 0.410 0.704 0.323 0.123
NR 0.004 0.323 0.694 0.378
UB -0.188 0.123 0.378 0.889

Source: Processed by authors based on WarpPLS output

Table 5. Results of discriminant validity test using htmt ratio approach

Variables IR ER NR
ER 0.599
NR 0.178 0.406
uB 0.252 0.276 0.410

Source: Processed by authors based on WarpPLS output
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3.5 Reliability Testing

The evaluation of internal consistency reliability involved the use of Cronbach's alpha alongside
composite reliability. It is anticipated that the values for both Cronbach's alpha and composite
reliability will be at least 0.70, while not going beyond 0.95 (Hair et al., 2019; Sholihin and Ratmono,
2021). The findings from the reliability tests, displayed in Table 6, demonstrate that each variable
recorded composite reliability and Cronbach's alpha values that were greater than 0.70 but did not
surpass 0.95. This suggests that all assessed variables satisfied the established reliability standards.

Table 6. Reliability test results

Variables Composite Reliability Cronbach’s Alpha
IR 0.892 0.859
ER 0.825 0.734
NR 0.901 0.876
UB 0.950 0.934

Source: Processed by authors based on WarpPLS output
3.6 Evaluation of Structural Model
The results of the hypothesis testing are presented in the following table 7:

Table 7. Path coefficient and p-value

Path Coefficient P-value Conclusions

Hi: IR 2> UB -0.220 < 0.01%** Supported
H.: ER - UB 0.040 0.320 Not supported
Hs: IR = NR 0.040 0.330

NR = UB 0.560 <001+  Notsupported
Ha: ER 2 NR 0.037 < 0.01*** Supported

NR - UB 0.560 < 0.01***

Source: Processed by authors based on WarpPLS output

Note
*** pvalue <0.01

The results of the H1 test show a p-value of <0.01 and a coefficient of 0.220, respectively. These
results indicate a direct effect and support for HI. Intrinsic religiosity has been shown to have a
negative influence on unethical behavior.

The test results in Table 7 indicate that H2, which hypothesizes that extrinsic religiosity has a
positive influence on unethical behavior, failed to support H2. The p-value was 0.320, and the
coefficient was 0.040. These results indicate a direct relationship between the independent variable
and the dependent variable.

The test results also failed to support H3. The p-value for intrinsic religiosity on narcissism was
insignificant at 0.330, although the p-value for narcissism on unethical behavior was significant.
These results indicate narcissism fails to mediate the effect of intrinsic religiosity on unethical
behavior.

This study successfully supported H4. The p-values for extrinsic religiosity on narcissism and
narcissism on unethical behavior were both significant. These results indicate that narcissism
successfully mediates the influence of extrinsic religiosity on unethical behavior.
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The results of the hypothesis testing are described below in Figure 2:

Figure 2. Results of Hypothesis Testing.

This study successfully demonstrated that intrinsic religiosity has a negative influence on
unethical behavior. Intrinsic religiosity refers to individuals who actively practice their religious
teachings. These individuals are constantly aware of God's omnipresence and strive to draw closer
to Him. Their daily lives are anchored in God. By living a life consistently anchored in God, these
individuals can remain focused and rely on God. They deeply study religious teachings and practice
them in their daily lives. They seize every opportunity to draw closer to God and maintain an
intimate relationship with Him. This intimacy with God results in a life of constant awareness that
God is watching over everything we do. They believe in the omnipresence of God in all aspects of
life, guiding all our actions. Therefore, these individuals can suppress unethical behavior. When the
urge to engage in unethical behavior arises, these individuals have a strong internal reminder system
because they are constantly guided by God. These results align with the TPB theory, which states
that a person's actions can be predicted based on their desire to perform those actions when faced
with situations involving moral conflict (Oboh et al., 2020). This result is consistent with Arli et al.
(2021); Basri et al. (2023); Maulidi et al. (2024); Afzal et al. (2025) and Arli et al. (2025), that is
intrinsic religiosity leads to moral behavior and tends to behave ethically.

This study failed to prove that extrinsic religiosity positively influences unethical behavior.
Extrinsic religiosity reflects individuals who exploit their religion. They tend not to practice religious
teachings in their daily lives. They view religious activities solely for personal gain. They worship
because they want to make friends and network. They go to places of worship simply to meet people
they know. They only pray when they need help and protection. Prayer isn't a catalyst for drawing
closer to God. Cultivating a personal relationship with God is unimportant. Religion is simply a tool
for personal gain. This study failed to demonstrate a positive influence of extrinsic religiosity on
unethical behavior. Extrinsic religiosity does not necessarily mean they will exhibit unethical
behavior. Individuals with extrinsic religiosity will encourage bad intentions within themselves
which will ultimately lead to unethical behavior. These results suggest the potential existence of a
mediating variable that could bridge extrinsic religiosity and unethical behavior. This result supports
previous studies from Mahmudi and Supriyadi (2019); Panduwinasari et al. (2021), who also found
no influence.

This study failed to prove a negative effect of intrinsic religiosity on narcissism, although it
ultimately proved to have a positive effect on unethical behavior. Intrinsic religiosity did not reduce
one type of the dark triad, in this case, narcissism. Narcissistic individuals possess a strong sense of
self-confidence. As long as these individuals can control their narcissism, it will not have a negative
impact. Narcissism can contribute to the development of an independent personality that is
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independent of the judgments and perceptions of others. Narcissistic individuals are more able to
be themselves. Therefore, individuals with intrinsic religiosity may not necessarily be able to
suppress narcissism, as demonstrated in this study. Referring to the results of testing Hypothesis 1,
the results of testing Hypothesis 3 confirm that intrinsic religiosity does not require a mediating
variable to influence unethical behavior. Individuals who incorporate religious teachings into their
daily lives will be better equipped to avoid unethical behavior. Individuals with intrinsic religiosity in
the study sample have not been shown to reduce their levels of narcissism. This result is consistent
with Martinez-Ferrero et al. (2024).

This study demonstrates that extrinsic religiosity has a positive effect on narcissism and, in turn,
a positive effect on unethical behavior. These results confirm the findings of Hypothesis 2. Extrinsic
religiosity does not directly influence unethical behavior. Extrinsic religiosity requires a mediating
variable, in this case, narcissism. Extrinsic religiosity fosters the dark triad within individuals, in this
case, narcissism. Individuals with extrinsic religiosity are known to use religion solely as a means to
gain personal gain. This condition further fuels negative traits, particularly narcissism, which
ultimately leads to unethical behavior. This result is consistent with Anjani and Priono (2023); Araujo
et al. (2025); Arli et al. (2021); Gongalves Cruz et al. (2024); and Norhamida et al (2023).

This study demonstrates the role of two types of religiosity in shaping unethical behavior.
Intrinsic religiosity has a direct impact on unethical behavior. Individuals with intrinsic religiosity
have been shown to suppress unethical behavior without requiring any mediation. These individuals
can practice and live out their religious teachings, thus maintaining clean behavior in line with their
beliefs. Meanwhile, individuals with extrinsic religiosity have been shown to foster a darker side of
themselves, namely narcissism. Individuals who use religion for personal gain become increasingly
unable to control themselves and develop unhealthy self-confidence. This condition ultimately leads
to increased unethical behavior. This study provides solid empirical evidence, especially for
behavioral research in the field of accounting.

4. CONCLUSION

This study provides novel evidence for the TPB. Individual behavior is shaped by behavioral
intentions. These intentions are formed from each person's perspective, rules, and perceived
control over their actions. This research shows that a person's religious beliefs can be a contributing
factor to inappropriate behavior. Meanwhile, extrinsic religiosity also plays a role in shaping
narcissism, which ultimately proves to be a determinant of unethical behavior. The results of this
study can contribute to the following practices: Auditors can become increasingly aware that they
are required to perform their work ethically, comply with applicable auditing standards, and always
be aware of God's presence in all aspects of life. Furthermore, auditors are also required to minimize
narcissism so that their opinions do not harm the company or the wider community. A limitation of
this study is that the majority of respondents came from non-Big Four public accounting firms, thus
limiting generalizability. This study was also limited to using a sample of auditors in Indonesia.
Furthermore, this study only used narcissism as a mediating variable, and this has not been fully
proven in this study. Future research could expand the number of participants by involving more
people from the four largest accounting firms to broaden the scope of the results. Future research
could also expand the sample size by analyzing auditors in various other countries as a form of
comparative study, which could certainly provide broader practical contributions. Future research
could also use other types of dark triad, such as Machiavellianism, as a mediating variable.
Additionally, future studies could delve deeper into the role of gender to determine whether men
or women are more susceptible to unethical acts.
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