
 

 

 

 

 

 

 

 

 

 

 

 

SURAT TUGAS
Nomor: 156-R/UNTAR/PENELITIAN/II/2025

Rektor Universitas Tarumanagara, dengan ini menugaskan kepada saudara:

HENDRO LUKMAN, Dr. SE,MM,Akt,CPMA, CA,CPA (Aust.)

Untuk melaksanakan kegiatan penelitian/publikasi ilmiah dengan data sebagai berikut:

Judul : THE INFLUENCE OF TAXPAYER AWARENESS, TAX SANCTIONS, AND
THE IMPLEMENTATION OF THE E-FILLING SYSTEM ON TAXPAYER
COMPLIANCE IN MICRO, SMALL, AND MEDIUM ENTERPRISES

Nama Media : International Journal of Application on Economics and Business (IJAEB)
Penerbit : Graduate Program of Universitas Tarumanagara
Volume/Tahun : Vol 2 No 4
URL Repository : https://journal.untar.ac.id/index.php/ijaeb

Demikian Surat Tugas ini dibuat, untuk dilaksanakan dengan sebaik-baiknya dan melaporkan hasil
penugasan tersebut kepada Rektor Universitas Tarumanagara

24 Februari 2025
Rektor

Prof. Dr. Amad Sudiro,S.H., M.H., M.Kn., M.M.

Print Security : 8602913626df4d32a8417d26a234d088

Disclaimer: Surat ini dicetak dari Sistem Layanan Informasi Terpadu Universitas Tarumanagara dan dinyatakan sah secara hukum.





Home (https://journal.untar.ac.id/index.php/ijaeb/index) /   Editorial Team

Editorial Team

Editor in Chief
Hetty Karunia Tunjungsari 
(mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64)
Universitas Tarumanagara, Indonesia

 (https://scholar.google.co.id/citations?

user=4KKYicUAAAAJ&hl=id&oi=ao) 

(http://sinta2.ristekdikti.go.id/authors/detail?id=5995723&view=overview)

 (https://www.researchgate.net/profile/Hetty_Tunjungsari)

Executive Editor 
Linda Linchin Lin
(mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64)
Kunshan University, Taiwan

2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 1/6

https://journal.untar.ac.id/index.php/ijaeb/index
https://journal.untar.ac.id/index.php/ijaeb/index
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64
https://scholar.google.co.id/citations?user=4KKYicUAAAAJ&hl=id&oi=ao
https://scholar.google.co.id/citations?user=4KKYicUAAAAJ&hl=id&oi=ao
https://scholar.google.co.id/citations?user=4KKYicUAAAAJ&hl=id&oi=ao
http://sinta2.ristekdikti.go.id/authors/detail?id=5995723&view=overview
http://sinta2.ristekdikti.go.id/authors/detail?id=5995723&view=overview
http://sinta2.ristekdikti.go.id/authors/detail?id=5995723&view=overview
https://www.researchgate.net/profile/Hetty_Tunjungsari
https://www.researchgate.net/profile/Hetty_Tunjungsari
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64
mailto:%68%65%74%74%79@%66%65.%75%6e%74%61%72.%61%63.%69%64


Lai Yin Ling  (https://newinti.edu.my/campuses/inti-international-university/)
INTI International University, Malaysia

Managing Editor 
Cokki Cokki  (http://dosen.untar.ac.id/dosen/detail-JmJmYmJJ-ind.html)

Universitas Tarumanagara, Indonesia

Teoh Ai Ping  (https://gsb.usm.my/personnel/assoc-prof-ts-dr-teoh-ai-ping/)
Universiti Sains Malaysia, Malaysia

Masmira Kurniawati  (https://feb.unair.ac.id/tentang-feb-unair/profil-dosen/staf-pengajar-
manajemen/6419-dr-masmira-kurniawati-se-m-si.html)
Airlangga University, Indonesia

 

Section Editor 
Galuh Mira Saktiana  (http://dosen.untar.ac.id/dosen/detail-JmJJJmmJ-ind.html)

Universitas Tarumanagara, Indonesia

Halim Putera Siswanto  (http://dosen.untar.ac.id/dosen/detail-JmJmymmJ-ind.html)

Universitas Tarumanagara, Indonesia

TOOLS 

use APA style, download here

(https://csl.mendeley.com/styleInfo/?
styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa)

Template

2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 2/6

https://newinti.edu.my/campuses/inti-international-university/
https://newinti.edu.my/campuses/inti-international-university/
http://dosen.untar.ac.id/dosen/detail-JmJmYmJJ-ind.html
http://dosen.untar.ac.id/dosen/detail-JmJmYmJJ-ind.html
https://gsb.usm.my/personnel/assoc-prof-ts-dr-teoh-ai-ping/
https://gsb.usm.my/personnel/assoc-prof-ts-dr-teoh-ai-ping/
https://feb.unair.ac.id/tentang-feb-unair/profil-dosen/staf-pengajar-manajemen/6419-dr-masmira-kurniawati-se-m-si.html
https://feb.unair.ac.id/tentang-feb-unair/profil-dosen/staf-pengajar-manajemen/6419-dr-masmira-kurniawati-se-m-si.html
https://feb.unair.ac.id/tentang-feb-unair/profil-dosen/staf-pengajar-manajemen/6419-dr-masmira-kurniawati-se-m-si.html
http://dosen.untar.ac.id/dosen/detail-JmJJJmmJ-ind.html
http://dosen.untar.ac.id/dosen/detail-JmJJJmmJ-ind.html
http://dosen.untar.ac.id/dosen/detail-JmJmymmJ-ind.html
http://dosen.untar.ac.id/dosen/detail-JmJmymmJ-ind.html
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa


(https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?
usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true)

PROFILE MENU 

 (https://statcounter.com/p12907097/summary/)

View My Stats (https://statcounter.com/p12844469/?guest=1)

ISSN

(https://issn.brin.go.id/terbit/detail/20230426411707807)

Contact

Editorial Team (/index.php/ijaeb/about/editorialTeam)

Focus and Scope (/index.php/ijaeb/about#focusAndScope)

Indexing

2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 3/6

https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://statcounter.com/p12907097/summary/
https://statcounter.com/p12907097/summary/
https://statcounter.com/p12844469/?guest=1
https://statcounter.com/p12844469/?guest=1
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam
https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam
https://journal.untar.ac.id/index.php/ijaeb/about#focusAndScope
https://journal.untar.ac.id/index.php/ijaeb/about#focusAndScope


ISSN PUSAT NASIONAL ISSN INDONESIA
(https://issn.brin.go.id/terbit/detail/20230426411707807)

Indexed by : 

 (https://scholar.google.com/citations?hl=id&user=UuFn-

joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-

7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4)

(https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/)

(https://app.dimensions.ai/discover/publication?
search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search)

 (https://portal.issn.org/resource/ISSN/2987-1972)

 (https://garuda.kemdikbud.go.id/journal/view/31672)

(https://journals.indexcopernicus.com/search/details?id=128371&lang=en)

 

========================================================================================

2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 4/6

https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://portal.issn.org/resource/ISSN/2987-1972
https://portal.issn.org/resource/ISSN/2987-1972
https://garuda.kemdikbud.go.id/journal/view/31672
https://garuda.kemdikbud.go.id/journal/view/31672
https://journals.indexcopernicus.com/search/details?id=128371&lang=en
https://journals.indexcopernicus.com/search/details?id=128371&lang=en
https://journals.indexcopernicus.com/search/details?id=128371&lang=en


   (http://untar.ac.id/)

 

Graduate Program of Universitas Tarumanagara

(https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem)

2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 5/6

http://untar.ac.id/
http://untar.ac.id/
https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem
https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem
https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem


2/24/25, 11:27 AM Editorial Team | International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam 6/6



Current Issue

Vol. 2 No. 4 (2024): November 2024

Articles

DEVELOP A LOW-CALORIE PRODUCT BRAND IMAGE THROUGH PRODUCTION
PROCESS INNOVATION FOR LEGIT CRACKERS MSMES
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33434)
Chiara Rizka Yukianti, Hetty Karunia Tunjungsari
486-493

 https://doi.org/10.24912/ijaeb.v2i4.486-493 (https://doi.org/10.24912/ijaeb.v2i4.486-
493)

 Abstract : 2 |  PDF : 0

HOW DOES GREEN FACTOR AFFECT SATISFACTION AND PURCHASE INTENTION
ON ECO-FRIENDLY PRODUCTS?
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33435)
Aprilia Celline, Keni Keni
494-508

Published: 2024-11-28

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33434/19754)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 1/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33434
https://journal.untar.ac.id/index.php/ijaeb/article/view/33434
https://journal.untar.ac.id/index.php/ijaeb/article/view/33434
https://doi.org/10.24912/ijaeb.v2i4.486-493
https://doi.org/10.24912/ijaeb.v2i4.486-493
https://doi.org/10.24912/ijaeb.v2i4.486-493
https://journal.untar.ac.id/index.php/ijaeb/article/view/33435
https://journal.untar.ac.id/index.php/ijaeb/article/view/33435
https://journal.untar.ac.id/index.php/ijaeb/article/view/33435
https://journal.untar.ac.id/index.php/ijaeb/article/view/33434/19754


 https://doi.org/10.24912/ijaeb.v2i4.494-508 (https://doi.org/10.24912/ijaeb.v2i4.494-
508)

 Abstract : 0 |  PDF : 0

THE CASE STUDY OF INDONESIA’S EMISSION TRADING SYSTEM AND LESSONS
LEARNED FOR VIETNAM
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33436)
Nguyen Thi Thanh Huyen, Nguyen Minh Chau, Do Thu Thao, Dang Chau Anh
509-523

 https://doi.org/10.24912/ijaeb.v2i4.509-523 (https://doi.org/10.24912/ijaeb.v2i4.509-
523)

 Abstract : 0 |  PDF : 0

LEVERAGING IDIOSYNCRATIC RISK TO SUPPORT SUSTAINABLE DEVELOPMENT
GOALS (SDGS) AND ITS IMPACT ON ECONOMIC GROWTH AT ASEAN
COUNTRIES (https://journal.untar.ac.id/index.php/ijaeb/article/view/33437)
Marselinus Asri, Hetty Karunia Tunjungsari, Bernadeth Tongli
524-537

 https://doi.org/10.24912/ijaeb.v2i4.524-537 (https://doi.org/10.24912/ijaeb.v2i4.524-
537)

 Abstract : 0 |  PDF : 0

BUILDING BRIDGES THROUGH PLAY: AN INVESTIGATION INTO MONOPOLY GO!
AS CATALYST FOR YOUTH SOCIAL INTERACTION
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33438)
Joana Jaya, A. N. Low, Asokan Vasudevan, Haryati Hasyim
538-546

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33435/19755)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33436/19756)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33437/19757)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 2/21

https://doi.org/10.24912/ijaeb.v2i4.494-508
https://doi.org/10.24912/ijaeb.v2i4.494-508
https://doi.org/10.24912/ijaeb.v2i4.494-508
https://journal.untar.ac.id/index.php/ijaeb/article/view/33436
https://journal.untar.ac.id/index.php/ijaeb/article/view/33436
https://journal.untar.ac.id/index.php/ijaeb/article/view/33436
https://doi.org/10.24912/ijaeb.v2i4.509-523
https://doi.org/10.24912/ijaeb.v2i4.509-523
https://doi.org/10.24912/ijaeb.v2i4.509-523
https://journal.untar.ac.id/index.php/ijaeb/article/view/33437
https://journal.untar.ac.id/index.php/ijaeb/article/view/33437
https://journal.untar.ac.id/index.php/ijaeb/article/view/33437
https://journal.untar.ac.id/index.php/ijaeb/article/view/33437
https://doi.org/10.24912/ijaeb.v2i4.524-537
https://doi.org/10.24912/ijaeb.v2i4.524-537
https://doi.org/10.24912/ijaeb.v2i4.524-537
https://journal.untar.ac.id/index.php/ijaeb/article/view/33438
https://journal.untar.ac.id/index.php/ijaeb/article/view/33438
https://journal.untar.ac.id/index.php/ijaeb/article/view/33438
https://journal.untar.ac.id/index.php/ijaeb/article/view/33435/19755
https://journal.untar.ac.id/index.php/ijaeb/article/view/33436/19756
https://journal.untar.ac.id/index.php/ijaeb/article/view/33437/19757


 https://doi.org/10.24912/ijaeb.v2i4.538-546 (https://doi.org/10.24912/ijaeb.v2i4.538-
546)

 Abstract : 0 |  PDF : 0

THE INFLUENCE OF MOTIVATIONS ON STUDENTS' ATTITUDES CONTINUING
ACCOUNTING STUDIES IN SOUTH SUMATRA PROVINCE
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33439)
Arinta Pratiwi, Hendro Lukman
547-556

 https://doi.org/10.24912/ijaeb.v2i4.547-556 (https://doi.org/10.24912/ijaeb.v2i4.547-
556)

 Abstract : 0 |  PDF : 0

EXPLORING ENVIRONMENTAL CONCERN AND CONSUMER’S MOTIVES
TOWARDS INTENTION TO PURCHASE ELECTRIC VEHICLE IN JAKARTA
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33440)
Albert Albert, Tommy Setiawan Ruslim
557-570

 https://doi.org/10.24912/ijaeb.v2i4.557-570 (https://doi.org/10.24912/ijaeb.v2i4.557-
570)

 Abstract : 0 |  PDF : 0

PREDICTING REPURCHASE INTENTION WITH E-SATISFACTION AS A MEDIATOR
ON E-COMMERCE SHOPEE
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33441)
Michelle Darmawi, Tommy Setiawan Ruslim
571-581

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33438/19758)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33439/19759)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33440/19760)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 3/21

https://doi.org/10.24912/ijaeb.v2i4.538-546
https://doi.org/10.24912/ijaeb.v2i4.538-546
https://doi.org/10.24912/ijaeb.v2i4.538-546
https://journal.untar.ac.id/index.php/ijaeb/article/view/33439
https://journal.untar.ac.id/index.php/ijaeb/article/view/33439
https://journal.untar.ac.id/index.php/ijaeb/article/view/33439
https://doi.org/10.24912/ijaeb.v2i4.547-556
https://doi.org/10.24912/ijaeb.v2i4.547-556
https://doi.org/10.24912/ijaeb.v2i4.547-556
https://journal.untar.ac.id/index.php/ijaeb/article/view/33440
https://journal.untar.ac.id/index.php/ijaeb/article/view/33440
https://journal.untar.ac.id/index.php/ijaeb/article/view/33440
https://doi.org/10.24912/ijaeb.v2i4.557-570
https://doi.org/10.24912/ijaeb.v2i4.557-570
https://doi.org/10.24912/ijaeb.v2i4.557-570
https://journal.untar.ac.id/index.php/ijaeb/article/view/33441
https://journal.untar.ac.id/index.php/ijaeb/article/view/33441
https://journal.untar.ac.id/index.php/ijaeb/article/view/33441
https://journal.untar.ac.id/index.php/ijaeb/article/view/33438/19758
https://journal.untar.ac.id/index.php/ijaeb/article/view/33439/19759
https://journal.untar.ac.id/index.php/ijaeb/article/view/33440/19760


 https://doi.org/10.24912/ijaeb.v2i4.571-581 (https://doi.org/10.24912/ijaeb.v2i4.571-
581)

 Abstract : 0 |  PDF : 0

DETERMINANTS OF PURCHASE INTENTION ON DONUTS INDUSTRY OF BRAND
X IN JAKARTA (https://journal.untar.ac.id/index.php/ijaeb/article/view/33442)
Karina Karina, Sanny Ekawati
582-590

 https://doi.org/10.24912/ijaeb.v2i4.582-590 (https://doi.org/10.24912/ijaeb.v2i4.582-
590)

 Abstract : 0 |  PDF : 0

IMPACTS OF ECONOMIC VARIABLES ON SUSTAINABLE ENERGY
CONSUMPTION IN VIETNAM
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33443)
Nguyen Thi Hong, Nguyen Cong Hoang, Khuat Vu Ngoc Linh
591-606

 https://doi.org/10.24912/ijaeb.v2i4.591-606 (https://doi.org/10.24912/ijaeb.v2i4.591-
606)

 Abstract : 0 |  PDF : 0

INFLUENTIAL FACTORS OF PURCHASE INTENTION ON BRAND X LOCAL BEAUTY
PRODUCTS (https://journal.untar.ac.id/index.php/ijaeb/article/view/33444)
Silvia Wijaya, Sanny Ekawati
607-616

 https://doi.org/10.24912/ijaeb.v2i4.607-616 (https://doi.org/10.24912/ijaeb.v2i4.607-
616)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33441/19761)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33442/19762)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33443/19763)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 4/21

https://doi.org/10.24912/ijaeb.v2i4.571-581
https://doi.org/10.24912/ijaeb.v2i4.571-581
https://doi.org/10.24912/ijaeb.v2i4.571-581
https://journal.untar.ac.id/index.php/ijaeb/article/view/33442
https://journal.untar.ac.id/index.php/ijaeb/article/view/33442
https://journal.untar.ac.id/index.php/ijaeb/article/view/33442
https://doi.org/10.24912/ijaeb.v2i4.582-590
https://doi.org/10.24912/ijaeb.v2i4.582-590
https://doi.org/10.24912/ijaeb.v2i4.582-590
https://journal.untar.ac.id/index.php/ijaeb/article/view/33443
https://journal.untar.ac.id/index.php/ijaeb/article/view/33443
https://journal.untar.ac.id/index.php/ijaeb/article/view/33443
https://doi.org/10.24912/ijaeb.v2i4.591-606
https://doi.org/10.24912/ijaeb.v2i4.591-606
https://doi.org/10.24912/ijaeb.v2i4.591-606
https://journal.untar.ac.id/index.php/ijaeb/article/view/33444
https://journal.untar.ac.id/index.php/ijaeb/article/view/33444
https://journal.untar.ac.id/index.php/ijaeb/article/view/33444
https://doi.org/10.24912/ijaeb.v2i4.607-616
https://doi.org/10.24912/ijaeb.v2i4.607-616
https://doi.org/10.24912/ijaeb.v2i4.607-616
https://journal.untar.ac.id/index.php/ijaeb/article/view/33441/19761
https://journal.untar.ac.id/index.php/ijaeb/article/view/33442/19762
https://journal.untar.ac.id/index.php/ijaeb/article/view/33443/19763


THE DYNAMIC INFLUENCE OF INNOVATION AND RENEWABLE ENERGY
CONSUMPTION ON SUSTAINABLE DEVELOPMENT: AN EVALUATION OF
VIETNAM (https://journal.untar.ac.id/index.php/ijaeb/article/view/33445)
Dao Phuong Ngan, Nguyen Thi Thanh Huyen, Nguyen Thao Nguyen, Tran Mai Trang
617-627

 https://doi.org/10.24912/ijaeb.v2i4.617-627 (https://doi.org/10.24912/ijaeb.v2i4.617-
627)

 Abstract : 0 |  PDF : 0

IMPACT OF THE AUDIT COMMITTEE AND AUDIT QUALITY ON BANKING
EARNINGS QUALITY
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33446)
Sriwati Sriwati , Verawati Verawati , Herni Kurniawati
628-637

 https://doi.org/10.24912/ijaeb.v2i4.628-637 (https://doi.org/10.24912/ijaeb.v2i4.628-
637)

 Abstract : 0 |  PDF : 0

FACTORS INFLUENCING THE PERFORMANCE OF KEY ACCOUNT MANAGERS IN
THE INDONESIAN BANKING INDUSTRY
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33447)
Zipora Pratama, Sekarsyifa Sesarea, Meyriana Kesuma, Fajar Fadillah, Andre Williams
638-651

 https://doi.org/10.24912/ijaeb.v2i4.638-651 (https://doi.org/10.24912/ijaeb.v2i4.638-
651)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33444/19764)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33445/19765)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33446/19766)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 5/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33445
https://journal.untar.ac.id/index.php/ijaeb/article/view/33445
https://journal.untar.ac.id/index.php/ijaeb/article/view/33445
https://journal.untar.ac.id/index.php/ijaeb/article/view/33445
https://doi.org/10.24912/ijaeb.v2i4.617-627
https://doi.org/10.24912/ijaeb.v2i4.617-627
https://doi.org/10.24912/ijaeb.v2i4.617-627
https://journal.untar.ac.id/index.php/ijaeb/article/view/33446
https://journal.untar.ac.id/index.php/ijaeb/article/view/33446
https://journal.untar.ac.id/index.php/ijaeb/article/view/33446
https://doi.org/10.24912/ijaeb.v2i4.628-637
https://doi.org/10.24912/ijaeb.v2i4.628-637
https://doi.org/10.24912/ijaeb.v2i4.628-637
https://journal.untar.ac.id/index.php/ijaeb/article/view/33447
https://journal.untar.ac.id/index.php/ijaeb/article/view/33447
https://journal.untar.ac.id/index.php/ijaeb/article/view/33447
https://doi.org/10.24912/ijaeb.v2i4.638-651
https://doi.org/10.24912/ijaeb.v2i4.638-651
https://doi.org/10.24912/ijaeb.v2i4.638-651
https://journal.untar.ac.id/index.php/ijaeb/article/view/33444/19764
https://journal.untar.ac.id/index.php/ijaeb/article/view/33445/19765
https://journal.untar.ac.id/index.php/ijaeb/article/view/33446/19766


THE INLFUENCE OF ENTREPRENEURIAL ORIENTATION, MARKET ORIENTATION,
AND MARKETING CAPABILITY ON CULINARY SME PERFORMANCE IN BINTARO
REGION (https://journal.untar.ac.id/index.php/ijaeb/article/view/33448)
Robertus Krosihi Jaya Waga, Oey Hannes Widjaja
652-660

 https://doi.org/10.24912/ijaeb.v2i4.652-660 (https://doi.org/10.24912/ijaeb.v2i4.652-
660)

 Abstract : 0 |  PDF : 0

THE POWER OF BONDING SOCIAL CAPITAL BEHIND THE PROGRESS OF A
LEADING TELECOMMUNICATIONS COMPANY
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33449)
Denita Indah Nine, Helena Anggraeni Tjondro Sugianto, Kristinia Ilis
661-669

 https://doi.org/10.24912/ijaeb.v2i4.661-669 (https://doi.org/10.24912/ijaeb.v2i4.661-
669)

 Abstract : 0 |  PDF : 0

FACTORS AFFECTING FIRM VALUE WITH DIVIDEND POLICY AS MODERATING
VARIABLE IN CONSUMER NON-CYCLICALS SECTOR INDUSTRIES ON IDX 2020-
2022 PERIOD (https://journal.untar.ac.id/index.php/ijaeb/article/view/33450)
Reynaldi Hengky, Sufiyati Sufiyati
670-682

 https://doi.org/10.24912/ijaeb.v2i4.670-682 (https://doi.org/10.24912/ijaeb.v2i4.670-
682)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33447/19767)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33448/19768)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33449/19769)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 6/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33448
https://journal.untar.ac.id/index.php/ijaeb/article/view/33448
https://journal.untar.ac.id/index.php/ijaeb/article/view/33448
https://journal.untar.ac.id/index.php/ijaeb/article/view/33448
https://doi.org/10.24912/ijaeb.v2i4.652-660
https://doi.org/10.24912/ijaeb.v2i4.652-660
https://doi.org/10.24912/ijaeb.v2i4.652-660
https://journal.untar.ac.id/index.php/ijaeb/article/view/33449
https://journal.untar.ac.id/index.php/ijaeb/article/view/33449
https://journal.untar.ac.id/index.php/ijaeb/article/view/33449
https://doi.org/10.24912/ijaeb.v2i4.661-669
https://doi.org/10.24912/ijaeb.v2i4.661-669
https://doi.org/10.24912/ijaeb.v2i4.661-669
https://journal.untar.ac.id/index.php/ijaeb/article/view/33450
https://journal.untar.ac.id/index.php/ijaeb/article/view/33450
https://journal.untar.ac.id/index.php/ijaeb/article/view/33450
https://journal.untar.ac.id/index.php/ijaeb/article/view/33450
https://doi.org/10.24912/ijaeb.v2i4.670-682
https://doi.org/10.24912/ijaeb.v2i4.670-682
https://doi.org/10.24912/ijaeb.v2i4.670-682
https://journal.untar.ac.id/index.php/ijaeb/article/view/33447/19767
https://journal.untar.ac.id/index.php/ijaeb/article/view/33448/19768
https://journal.untar.ac.id/index.php/ijaeb/article/view/33449/19769


IMPLICATIONS OF PSAK 72 IMPLEMENTATION AT PT KLM AN AGRICULTURAL
TECHNOLOGY-BASED START-UP
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33451)
Nadya Gunawan, Herlin Tundjung Setijaningsih
683-691

 https://doi.org/10.24912/ijaeb.v2i4.683-691 (https://doi.org/10.24912/ijaeb.v2i4.683-
691)

 Abstract : 0 |  PDF : 0

DIGITAL CONTENT MARKETING DEVELOPMENT WITH A LEVEL UP STRATEGY
FOR MSME’s IN INDONESIA “FROM LOCAL TO GLOBAL”
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33452)
Carissa Vienna Wijaya, Angely Olivia Putri, Septihani Michella Wijaya, Andi Wijaya
692-701

 https://doi.org/10.24912/ijaeb.v2i4.692-701 (https://doi.org/10.24912/ijaeb.v2i4.692-
701)

 Abstract : 0 |  PDF : 0

PERFORMANCE OF FOOD AND BEVERAGE COMPANIES BEFORE AND DURING
THE CORONA VIRUS PANDEMIC
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33453)
Rini Tri Hastuti, Richard Andrew, Felita Cahyani
702-710

 https://doi.org/10.24912/ijaeb.v2i4.702-710 (https://doi.org/10.24912/ijaeb.v2i4.702-
710)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33450/19770)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33451/19771)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33452/19772)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 7/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33451
https://journal.untar.ac.id/index.php/ijaeb/article/view/33451
https://journal.untar.ac.id/index.php/ijaeb/article/view/33451
https://doi.org/10.24912/ijaeb.v2i4.683-691
https://doi.org/10.24912/ijaeb.v2i4.683-691
https://doi.org/10.24912/ijaeb.v2i4.683-691
https://journal.untar.ac.id/index.php/ijaeb/article/view/33452
https://journal.untar.ac.id/index.php/ijaeb/article/view/33452
https://journal.untar.ac.id/index.php/ijaeb/article/view/33452
https://doi.org/10.24912/ijaeb.v2i4.692-701
https://doi.org/10.24912/ijaeb.v2i4.692-701
https://doi.org/10.24912/ijaeb.v2i4.692-701
https://journal.untar.ac.id/index.php/ijaeb/article/view/33453
https://journal.untar.ac.id/index.php/ijaeb/article/view/33453
https://journal.untar.ac.id/index.php/ijaeb/article/view/33453
https://doi.org/10.24912/ijaeb.v2i4.702-710
https://doi.org/10.24912/ijaeb.v2i4.702-710
https://doi.org/10.24912/ijaeb.v2i4.702-710
https://journal.untar.ac.id/index.php/ijaeb/article/view/33450/19770
https://journal.untar.ac.id/index.php/ijaeb/article/view/33451/19771
https://journal.untar.ac.id/index.php/ijaeb/article/view/33452/19772


ASSESING THE IMPACT OF 5G NETWORK ON ECONOMIC IN ASIAN COUNTRIES
IN THE PERIOD 2012-2022
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33454)
Manh Duc Dang, Thu Nguyen Thi Minh
711-721

 https://doi.org/10.24912/ijaeb.v2i4.711-721 (https://doi.org/10.24912/ijaeb.v2i4.711-
721)

 Abstract : 0 |  PDF : 0

ENVIRONMENTAL PERFORMANCE, PROFITABILITY, AND LEVERAGE ON STOCK
RETURN (https://journal.untar.ac.id/index.php/ijaeb/article/view/33455)
Regina Valensia, Yanti Yanti
722-731

 https://doi.org/10.24912/ijaeb.v2i4.722-731 (https://doi.org/10.24912/ijaeb.v2i4.722-
731)

 Abstract : 0 |  PDF : 0

FACTORS SHAPING THE LOYALTY OF GENERATION Z WEST JAKARTA IN USING
GOPAY (https://journal.untar.ac.id/index.php/ijaeb/article/view/33456)
Vivian Vivian , Louis Utama
732-742

 https://doi.org/10.24912/ijaeb.v2i4.732-742 (https://doi.org/10.24912/ijaeb.v2i4.732-
742)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33453/19773)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33454/19774)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33455/19775)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33456/19776)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 8/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33454
https://journal.untar.ac.id/index.php/ijaeb/article/view/33454
https://journal.untar.ac.id/index.php/ijaeb/article/view/33454
https://doi.org/10.24912/ijaeb.v2i4.711-721
https://doi.org/10.24912/ijaeb.v2i4.711-721
https://doi.org/10.24912/ijaeb.v2i4.711-721
https://journal.untar.ac.id/index.php/ijaeb/article/view/33455
https://journal.untar.ac.id/index.php/ijaeb/article/view/33455
https://journal.untar.ac.id/index.php/ijaeb/article/view/33455
https://doi.org/10.24912/ijaeb.v2i4.722-731
https://doi.org/10.24912/ijaeb.v2i4.722-731
https://doi.org/10.24912/ijaeb.v2i4.722-731
https://journal.untar.ac.id/index.php/ijaeb/article/view/33456
https://journal.untar.ac.id/index.php/ijaeb/article/view/33456
https://journal.untar.ac.id/index.php/ijaeb/article/view/33456
https://doi.org/10.24912/ijaeb.v2i4.732-742
https://doi.org/10.24912/ijaeb.v2i4.732-742
https://doi.org/10.24912/ijaeb.v2i4.732-742
https://journal.untar.ac.id/index.php/ijaeb/article/view/33453/19773
https://journal.untar.ac.id/index.php/ijaeb/article/view/33454/19774
https://journal.untar.ac.id/index.php/ijaeb/article/view/33455/19775
https://journal.untar.ac.id/index.php/ijaeb/article/view/33456/19776


COMPARISON OF TRANSPORTATION COMPANY PERFORMANCES: PRE AND
DURING CORONA VIRUS PANDEMIC
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33457)
Pingky Pawitraj, Rini Tri Hastuti
743-750

 https://doi.org/10.24912/ijaeb.v2i4.743-750 (https://doi.org/10.24912/ijaeb.v2i4.743-
750)

 Abstract : 0 |  PDF : 0

FACTORS INFLUENCING WEST KALIMANTAN PROVINCE STUDENTS CONTINUE
STUDYING ACCOUNTING
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33458)
Vallery Revica Wijaya, Hendro Lukman
751-760

 https://doi.org/10.24912/ijaeb.v2i4.751-760 (https://doi.org/10.24912/ijaeb.v2i4.751-
760)

 Abstract : 0 |  PDF : 0

THE LINK BETWEEN FACE RECOGNITION TECHNOLOGY ADOPTION AND
EMPLOYEE ENGAGEMENT: DOES JOB EVALUATION MATTER?
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33459)
MinhTh-u T. Nguyen, Chien V. Pham, Khanh-Chi T. Nguyen, Nam H. Vu
761-775

 https://doi.org/10.24912/ijaeb.v2i4.761-775 (https://doi.org/10.24912/ijaeb.v2i4.761-
775)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33457/19777)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33458/19778)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33459/19779)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 9/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33457
https://journal.untar.ac.id/index.php/ijaeb/article/view/33457
https://journal.untar.ac.id/index.php/ijaeb/article/view/33457
https://doi.org/10.24912/ijaeb.v2i4.743-750
https://doi.org/10.24912/ijaeb.v2i4.743-750
https://doi.org/10.24912/ijaeb.v2i4.743-750
https://journal.untar.ac.id/index.php/ijaeb/article/view/33458
https://journal.untar.ac.id/index.php/ijaeb/article/view/33458
https://journal.untar.ac.id/index.php/ijaeb/article/view/33458
https://doi.org/10.24912/ijaeb.v2i4.751-760
https://doi.org/10.24912/ijaeb.v2i4.751-760
https://doi.org/10.24912/ijaeb.v2i4.751-760
https://journal.untar.ac.id/index.php/ijaeb/article/view/33459
https://journal.untar.ac.id/index.php/ijaeb/article/view/33459
https://journal.untar.ac.id/index.php/ijaeb/article/view/33459
https://doi.org/10.24912/ijaeb.v2i4.761-775
https://doi.org/10.24912/ijaeb.v2i4.761-775
https://doi.org/10.24912/ijaeb.v2i4.761-775
https://journal.untar.ac.id/index.php/ijaeb/article/view/33457/19777
https://journal.untar.ac.id/index.php/ijaeb/article/view/33458/19778
https://journal.untar.ac.id/index.php/ijaeb/article/view/33459/19779


FROM SCREENS TO MINDS: BRAND RECALL’S EFFECT ON VIRTUAL
INFLUENCER INSTAGRAM CONTENT
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33461)
Angely Olivia Putri, Cokki Cokki
776-786

 https://doi.org/10.24912/ijaeb.v2i4.776-786 (https://doi.org/10.24912/ijaeb.v2i4.776-
786)

 Abstract : 0 |  PDF : 0

THE DETERMINING OF ENTREPRENEURIAL INTENTIONS: A STUDY ON
ENTREPRENEURIAL STUDENTS IN JAKARTA
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33462)
Vellya Ravinata, Kartika Nuringsih
787-795

 https://doi.org/10.24912/ijaeb.v2i4.787-795 (https://doi.org/10.24912/ijaeb.v2i4.787-
795)

 Abstract : 0 |  PDF : 0

INDUSTRIAL REVOLUTION 4.0: THE PROCESS OF RECRUITING QUALIFIED
HUMAN RESOURCES
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33463)
Finna Fakhriyah, Hayu Dwi Adiyanti, Rahman Almutazan, Mohammad Agung Saryatmo
796-803

 https://doi.org/10.24912/ijaeb.v2i4.796-803 (https://doi.org/10.24912/ijaeb.v2i4.796-
803)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33461/19781)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33462/19782)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33463/19783)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 10/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33461
https://journal.untar.ac.id/index.php/ijaeb/article/view/33461
https://journal.untar.ac.id/index.php/ijaeb/article/view/33461
https://doi.org/10.24912/ijaeb.v2i4.776-786
https://doi.org/10.24912/ijaeb.v2i4.776-786
https://doi.org/10.24912/ijaeb.v2i4.776-786
https://journal.untar.ac.id/index.php/ijaeb/article/view/33462
https://journal.untar.ac.id/index.php/ijaeb/article/view/33462
https://journal.untar.ac.id/index.php/ijaeb/article/view/33462
https://doi.org/10.24912/ijaeb.v2i4.787-795
https://doi.org/10.24912/ijaeb.v2i4.787-795
https://doi.org/10.24912/ijaeb.v2i4.787-795
https://journal.untar.ac.id/index.php/ijaeb/article/view/33463
https://journal.untar.ac.id/index.php/ijaeb/article/view/33463
https://journal.untar.ac.id/index.php/ijaeb/article/view/33463
https://doi.org/10.24912/ijaeb.v2i4.796-803
https://doi.org/10.24912/ijaeb.v2i4.796-803
https://doi.org/10.24912/ijaeb.v2i4.796-803
https://journal.untar.ac.id/index.php/ijaeb/article/view/33461/19781
https://journal.untar.ac.id/index.php/ijaeb/article/view/33462/19782
https://journal.untar.ac.id/index.php/ijaeb/article/view/33463/19783


FACTORS THAT INFLUENCE FINANCIAL PERFORMANCE WITH DIVIDEND
POLICY AS A MODERATING VARIABLE
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33464)
Linda Linda, Yanti Yanti
804-814

 https://doi.org/10.24912/ijaeb.v2i4.804-814 (https://doi.org/10.24912/ijaeb.v2i4.804-
814)

 Abstract : 0 |  PDF : 0

THE ANALYSIS OF MOBILE BANKING ACCEPTANCE FOR TRADITIONAL PRIVATE
BANK CUSTOMERS IN INDONESIA
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33465)
Patricia Rachmawati, Hendro Lukman
815-825

 https://doi.org/10.24912/ijaeb.v2i4.815-825 (https://doi.org/10.24912/ijaeb.v2i4.815-
825)

 Abstract : 0 |  PDF : 0

FACTORS AFFECTING CORPORATE FINANCIAL PERFORMANCE IN THE BASIC
MATERIALS INDUSTRY IN INDONESIA
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33466)
Berlianty Berlianty, Susanto Salim
826-835

 https://doi.org/10.24912/ijaeb.v2i4.826-835 (https://doi.org/10.24912/ijaeb.v2i4.826-
835)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33464/19784)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33465/19785)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33466/19786)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 11/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33464
https://journal.untar.ac.id/index.php/ijaeb/article/view/33464
https://journal.untar.ac.id/index.php/ijaeb/article/view/33464
https://doi.org/10.24912/ijaeb.v2i4.804-814
https://doi.org/10.24912/ijaeb.v2i4.804-814
https://doi.org/10.24912/ijaeb.v2i4.804-814
https://journal.untar.ac.id/index.php/ijaeb/article/view/33465
https://journal.untar.ac.id/index.php/ijaeb/article/view/33465
https://journal.untar.ac.id/index.php/ijaeb/article/view/33465
https://doi.org/10.24912/ijaeb.v2i4.815-825
https://doi.org/10.24912/ijaeb.v2i4.815-825
https://doi.org/10.24912/ijaeb.v2i4.815-825
https://journal.untar.ac.id/index.php/ijaeb/article/view/33466
https://journal.untar.ac.id/index.php/ijaeb/article/view/33466
https://journal.untar.ac.id/index.php/ijaeb/article/view/33466
https://doi.org/10.24912/ijaeb.v2i4.826-835
https://doi.org/10.24912/ijaeb.v2i4.826-835
https://doi.org/10.24912/ijaeb.v2i4.826-835
https://journal.untar.ac.id/index.php/ijaeb/article/view/33464/19784
https://journal.untar.ac.id/index.php/ijaeb/article/view/33465/19785
https://journal.untar.ac.id/index.php/ijaeb/article/view/33466/19786


THE EFFECT OF INSTITUTIONAL OWNERSHIP AND MANAGERIAL OWNERSHIP
ON CORPORATE SOCIAL RESPONSIBILITY WITH FINANCIAL PERFORMANCE AS
A MODERATING VARIABLE
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33467)
Vanecia Eveline Immanuel, Elsa Imelda
836-851

 https://doi.org/10.24912/ijaeb.v2i4.836-851 (https://doi.org/10.24912/ijaeb.v2i4.836-
851)

 Abstract : 0 |  PDF : 0

FACTORS AFFECTING PROFITABILITY IN INFRASTRUCTURE COMPANIES LISTED
ON IDX (https://journal.untar.ac.id/index.php/ijaeb/article/view/33468)
Vanessa Josephine Riyanto, Liana Susanto
852-859

 https://doi.org/10.24912/ijaeb.v2i4.852-859 (https://doi.org/10.24912/ijaeb.v2i4.852-
859)

 Abstract : 0 |  PDF : 0

FACTORS INFLUENCING CASH HOLDING IN THE NON-CYCLICAL CONSUMER
INDUSTRY AFTER THE COVID-19 PANDEMIC
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33472)
Viona Kurniawan, Nurainun Bangun, Hendro Lukman
860-870

 https://doi.org/10.24912/ijaeb.v2i4.860-870 (https://doi.org/10.24912/ijaeb.v2i4.860-
870)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33467/19787)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33468/19788)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33472/19792)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 12/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33467
https://journal.untar.ac.id/index.php/ijaeb/article/view/33467
https://journal.untar.ac.id/index.php/ijaeb/article/view/33467
https://journal.untar.ac.id/index.php/ijaeb/article/view/33467
https://doi.org/10.24912/ijaeb.v2i4.836-851
https://doi.org/10.24912/ijaeb.v2i4.836-851
https://doi.org/10.24912/ijaeb.v2i4.836-851
https://journal.untar.ac.id/index.php/ijaeb/article/view/33468
https://journal.untar.ac.id/index.php/ijaeb/article/view/33468
https://journal.untar.ac.id/index.php/ijaeb/article/view/33468
https://doi.org/10.24912/ijaeb.v2i4.852-859
https://doi.org/10.24912/ijaeb.v2i4.852-859
https://doi.org/10.24912/ijaeb.v2i4.852-859
https://journal.untar.ac.id/index.php/ijaeb/article/view/33472
https://journal.untar.ac.id/index.php/ijaeb/article/view/33472
https://journal.untar.ac.id/index.php/ijaeb/article/view/33472
https://doi.org/10.24912/ijaeb.v2i4.860-870
https://doi.org/10.24912/ijaeb.v2i4.860-870
https://doi.org/10.24912/ijaeb.v2i4.860-870
https://journal.untar.ac.id/index.php/ijaeb/article/view/33467/19787
https://journal.untar.ac.id/index.php/ijaeb/article/view/33468/19788
https://journal.untar.ac.id/index.php/ijaeb/article/view/33472/19792


THE INFLUENCE OF PRESSURE, PROCRASTINATION AND ABILITY ON AUDITOR
ACADEMIC CHEATING DURING INTERNAL TRAINING FAUD BEHAVIOUR
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33474)
Sean Ivander Tavis, Herlin Tundjung Setijaningsih
871-890

 https://doi.org/10.24912/ijaeb.v2i4.871-890 (https://doi.org/10.24912/ijaeb.v2i4.871-
890)

 Abstract : 0 |  PDF : 0

THE INFLUENCE OF TAXPAYER AWARENESS, TAX SANCTIONS, AND THE
IMPLEMENTATION OF THE E-FILLING SYSTEM ON TAXPAYER COMPLIANCE IN
MICRO, SMALL, AND MEDIUM ENTERPRISES
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33475)
Annabelle Kael Tanady, Hendro Lukman
891-901

 https://doi.org/10.24912/ijaeb.v2i4.891-901 (https://doi.org/10.24912/ijaeb.v2i4.891-
901)

 Abstract : 0 |  PDF : 0

THE INFLUENCE OF WORKLOAD, WORK MOTIVATION, COMMUNICATION ON
JOB SATISFACTION AT PT. ARLENE JAYA MANDIRI IN CIKARANG
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33476)
Zenita Dian Mahanani, Joyce A. Turangan
902-911

 https://doi.org/10.24912/ijaeb.v2i4.902-911 (https://doi.org/10.24912/ijaeb.v2i4.902-
911)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33474/19793)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33475/19794)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33476/19795)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 13/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33474
https://journal.untar.ac.id/index.php/ijaeb/article/view/33474
https://journal.untar.ac.id/index.php/ijaeb/article/view/33474
https://doi.org/10.24912/ijaeb.v2i4.871-890
https://doi.org/10.24912/ijaeb.v2i4.871-890
https://doi.org/10.24912/ijaeb.v2i4.871-890
https://journal.untar.ac.id/index.php/ijaeb/article/view/33475
https://journal.untar.ac.id/index.php/ijaeb/article/view/33475
https://journal.untar.ac.id/index.php/ijaeb/article/view/33475
https://journal.untar.ac.id/index.php/ijaeb/article/view/33475
https://doi.org/10.24912/ijaeb.v2i4.891-901
https://doi.org/10.24912/ijaeb.v2i4.891-901
https://doi.org/10.24912/ijaeb.v2i4.891-901
https://journal.untar.ac.id/index.php/ijaeb/article/view/33476
https://journal.untar.ac.id/index.php/ijaeb/article/view/33476
https://journal.untar.ac.id/index.php/ijaeb/article/view/33476
https://doi.org/10.24912/ijaeb.v2i4.902-911
https://doi.org/10.24912/ijaeb.v2i4.902-911
https://doi.org/10.24912/ijaeb.v2i4.902-911
https://journal.untar.ac.id/index.php/ijaeb/article/view/33474/19793
https://journal.untar.ac.id/index.php/ijaeb/article/view/33475/19794
https://journal.untar.ac.id/index.php/ijaeb/article/view/33476/19795


ANALYSIS OF FACTORS THAT INFLUENCE THE FINANCIAL SATISFACTION OF
WORKERS IN JAKARTA
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33477)
Khairina Natsir, Agus Zainul Arifin, Devy Devy
912-928

 https://doi.org/10.24912/ijaeb.v2i4.912-928 (https://doi.org/10.24912/ijaeb.v2i4.912-
928)

 Abstract : 0 |  PDF : 0

THE INFLUENCE OF PRODUCT PLACEMENT BY VIRTUAL INFLUENCERS ON
INSTAGRAM ON AUDIENCE ATTITUDE
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33478)
Fransisca Tiffany, Cokki Cokki
929-942

 https://doi.org/10.24912/ijaeb.v2i4.929-942 (https://doi.org/10.24912/ijaeb.v2i4.929-
942)

 Abstract : 0 |  PDF : 0

THE EFFECT OF COMPANY SIZE, PROFITABILITY AND SOLVENCY ON AUDIT
DELAY (EMPIRICAL STUDY OF CONSUMER GOODS INDUSTRY SECTOR
COMPANIES LISTED ON THE STOCK EXCHANGE INDONESIA)
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33479)
Jesica Tanel, Andreas Bambang Daryatno
943-954

 https://doi.org/10.24912/ijaeb.v2i4.943-954 (https://doi.org/10.24912/ijaeb.v2i4.943-
954)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33477/19796)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33478/19797)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33479/19798)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 14/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33477
https://journal.untar.ac.id/index.php/ijaeb/article/view/33477
https://journal.untar.ac.id/index.php/ijaeb/article/view/33477
https://doi.org/10.24912/ijaeb.v2i4.912-928
https://doi.org/10.24912/ijaeb.v2i4.912-928
https://doi.org/10.24912/ijaeb.v2i4.912-928
https://journal.untar.ac.id/index.php/ijaeb/article/view/33478
https://journal.untar.ac.id/index.php/ijaeb/article/view/33478
https://journal.untar.ac.id/index.php/ijaeb/article/view/33478
https://doi.org/10.24912/ijaeb.v2i4.929-942
https://doi.org/10.24912/ijaeb.v2i4.929-942
https://doi.org/10.24912/ijaeb.v2i4.929-942
https://journal.untar.ac.id/index.php/ijaeb/article/view/33479
https://journal.untar.ac.id/index.php/ijaeb/article/view/33479
https://journal.untar.ac.id/index.php/ijaeb/article/view/33479
https://journal.untar.ac.id/index.php/ijaeb/article/view/33479
https://doi.org/10.24912/ijaeb.v2i4.943-954
https://doi.org/10.24912/ijaeb.v2i4.943-954
https://doi.org/10.24912/ijaeb.v2i4.943-954
https://journal.untar.ac.id/index.php/ijaeb/article/view/33477/19796
https://journal.untar.ac.id/index.php/ijaeb/article/view/33478/19797
https://journal.untar.ac.id/index.php/ijaeb/article/view/33479/19798


DETERMINANT OF NGM’S INTENTION TO CONTINUE THE FAMILY BUSINESS
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33480)
Marceline Heaviside, Kartika Nuringsih
955-964

 https://doi.org/10.24912/ijaeb.v2i4.955-964 (https://doi.org/10.24912/ijaeb.v2i4.955-
964)

 Abstract : 0 |  PDF : 0

FACTORS AFFECTING COST OF EQUITY
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33481)
Rivaldi Widjaja, Yanti Yanti
965-976

 https://doi.org/10.24912/ijaeb.v2i4.965-976 (https://doi.org/10.24912/ijaeb.v2i4.965-
976)

 Abstract : 0 |  PDF : 0

THE EFFECT OF TAX KNOWLEDGE, TAX SANCTIONS, E-FILING ON TAX
COMPLIANCE (https://journal.untar.ac.id/index.php/ijaeb/article/view/33482)
Jeanne Yemima Wibowo, Yanti Yanti
977-987

 https://doi.org/10.24912/ijaeb.v2i4.977-987 (https://doi.org/10.24912/ijaeb.v2i4.977-
987)

 Abstract : 0 |  PDF : 0

THE INFLUENCE OF WORK ENVIRONMENT, WORK DISCIPLINE AND
MOTIVATION ON EMPLOYEE PERFORMANCE

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33480/19799)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33481/19800)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33482/19801)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 15/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33480
https://journal.untar.ac.id/index.php/ijaeb/article/view/33480
https://doi.org/10.24912/ijaeb.v2i4.955-964
https://doi.org/10.24912/ijaeb.v2i4.955-964
https://doi.org/10.24912/ijaeb.v2i4.955-964
https://journal.untar.ac.id/index.php/ijaeb/article/view/33481
https://journal.untar.ac.id/index.php/ijaeb/article/view/33481
https://doi.org/10.24912/ijaeb.v2i4.965-976
https://doi.org/10.24912/ijaeb.v2i4.965-976
https://doi.org/10.24912/ijaeb.v2i4.965-976
https://journal.untar.ac.id/index.php/ijaeb/article/view/33482
https://journal.untar.ac.id/index.php/ijaeb/article/view/33482
https://journal.untar.ac.id/index.php/ijaeb/article/view/33482
https://doi.org/10.24912/ijaeb.v2i4.977-987
https://doi.org/10.24912/ijaeb.v2i4.977-987
https://doi.org/10.24912/ijaeb.v2i4.977-987
https://journal.untar.ac.id/index.php/ijaeb/article/view/33483
https://journal.untar.ac.id/index.php/ijaeb/article/view/33483
https://journal.untar.ac.id/index.php/ijaeb/article/view/33483
https://journal.untar.ac.id/index.php/ijaeb/article/view/33480/19799
https://journal.untar.ac.id/index.php/ijaeb/article/view/33481/19800
https://journal.untar.ac.id/index.php/ijaeb/article/view/33482/19801


(https://journal.untar.ac.id/index.php/ijaeb/article/view/33483)
Robert Robert, I Gede Adiputra
988-997

 https://doi.org/10.24912/ijaeb.v2i4.988-997 (https://doi.org/10.24912/ijaeb.v2i4.988-
997)

 Abstract : 0 |  PDF : 0

BRAND LOVE AS A MEDIATION OF THE INFLUENCE OF NOVELTY AND
EXPERIENCE ON REVISIT INTENTION AT THE JOGJA TOURISM CITY
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33484)
Galuh Mira Saktiana
998-1007

 https://doi.org/10.24912/ijaeb.v2i4.998-1007 (https://doi.org/10.24912/ijaeb.v2i4.998-
1007)

 Abstract : 0 |  PDF : 0

THE EFFECT OF GREENPRENEURIAL ORIENTATION AND ENTREPRENEURIAL
EDUCATION ON GREENPREPRENEURIAL INTENTION THROUGH
ENVIRONMENTAL AWARENESS
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33485)
Celyn Sariutami, Lydiawati Soelaiman
1008-1018

 https://doi.org/10.24912/ijaeb.v2i4.1008-1018
(https://doi.org/10.24912/ijaeb.v2i4.1008-1018)

 Abstract : 0 |  PDF : 0

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33483/19802)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33484/19803)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33485/19804)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 16/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33483
https://doi.org/10.24912/ijaeb.v2i4.988-997
https://doi.org/10.24912/ijaeb.v2i4.988-997
https://doi.org/10.24912/ijaeb.v2i4.988-997
https://journal.untar.ac.id/index.php/ijaeb/article/view/33484
https://journal.untar.ac.id/index.php/ijaeb/article/view/33484
https://journal.untar.ac.id/index.php/ijaeb/article/view/33484
https://doi.org/10.24912/ijaeb.v2i4.998-1007
https://doi.org/10.24912/ijaeb.v2i4.998-1007
https://doi.org/10.24912/ijaeb.v2i4.998-1007
https://journal.untar.ac.id/index.php/ijaeb/article/view/33485
https://journal.untar.ac.id/index.php/ijaeb/article/view/33485
https://journal.untar.ac.id/index.php/ijaeb/article/view/33485
https://journal.untar.ac.id/index.php/ijaeb/article/view/33485
https://doi.org/10.24912/ijaeb.v2i4.1008-1018
https://doi.org/10.24912/ijaeb.v2i4.1008-1018
https://journal.untar.ac.id/index.php/ijaeb/article/view/33483/19802
https://journal.untar.ac.id/index.php/ijaeb/article/view/33484/19803
https://journal.untar.ac.id/index.php/ijaeb/article/view/33485/19804


MACROECONOMIC VARIABLE AND PROPERTY STOCK MARKET VOLATILITY
DURING AND AFTER PANDEMIC
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33486)
Nicholas Nicholas, Margarita Ekadjaja
1019-1028

 https://doi.org/10.24912/ijaeb.v2i4.1019-1028
(https://doi.org/10.24912/ijaeb.v2i4.1019-1028)

 Abstract : 0 |  PDF : 0

GREEN BANKING PERFORMACE ANALYSIS: A COMPREHENSIVE REVIEW OF
CIMB NIAGA’S ENVIRONMENTAL INITIATIVES
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33488)
Amanda Yang, Hendro Lukman
1037-1044

 https://doi.org/10.24912/ijaeb.v2i4.1037-1044
(https://doi.org/10.24912/ijaeb.v2i4.1037-1044)

 Abstract : 0 |  PDF : 0

THE ROLE OF TRAINING AND WORK DISCIPLINE ON THE EMPLOYEE
PERFORMANCE OF GENERATION Z
(https://journal.untar.ac.id/index.php/ijaeb/article/view/33487)
Evan Ilmansyah, Hendrikus Atmanda Dwi Pamungkas, Taufan Tornado Mahardhika,
Mohammad Agung Saryatmo
1029-1036

 https://doi.org/10.24912/ijaeb.v2i4.1029-1036
(https://doi.org/10.24912/ijaeb.v2i4.1029-1036)

 Abstract : 0 |  PDF : 0

View All Issues  (https://journal.untar.ac.id/index.php/ijaeb/issue/archive)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33486/19805)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33488/19807)

PDF (https://journal.untar.ac.id/index.php/ijaeb/article/view/33487/19806)



2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 17/21

https://journal.untar.ac.id/index.php/ijaeb/article/view/33486
https://journal.untar.ac.id/index.php/ijaeb/article/view/33486
https://journal.untar.ac.id/index.php/ijaeb/article/view/33486
https://doi.org/10.24912/ijaeb.v2i4.1019-1028
https://doi.org/10.24912/ijaeb.v2i4.1019-1028
https://journal.untar.ac.id/index.php/ijaeb/article/view/33488
https://journal.untar.ac.id/index.php/ijaeb/article/view/33488
https://journal.untar.ac.id/index.php/ijaeb/article/view/33488
https://doi.org/10.24912/ijaeb.v2i4.1037-1044
https://doi.org/10.24912/ijaeb.v2i4.1037-1044
https://journal.untar.ac.id/index.php/ijaeb/article/view/33487
https://journal.untar.ac.id/index.php/ijaeb/article/view/33487
https://journal.untar.ac.id/index.php/ijaeb/article/view/33487
https://doi.org/10.24912/ijaeb.v2i4.1029-1036
https://doi.org/10.24912/ijaeb.v2i4.1029-1036
https://journal.untar.ac.id/index.php/ijaeb/issue/archive
https://journal.untar.ac.id/index.php/ijaeb/article/view/33486/19805
https://journal.untar.ac.id/index.php/ijaeb/article/view/33488/19807
https://journal.untar.ac.id/index.php/ijaeb/article/view/33487/19806


TOOLS 

use APA style, download here

(https://csl.mendeley.com/styleInfo/?
styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa)

Template

(https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?
usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true)

PROFILE MENU 

 (https://statcounter.com/p12907097/summary/)

Contact

Editorial Team (/index.php/ijaeb/about/editorialTeam)

Focus and Scope (/index.php/ijaeb/about#focusAndScope)

Indexing

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 18/21

https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://csl.mendeley.com/styleInfo/?styleId=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://docs.google.com/document/d/1h39XGU5_5eMJAXhKGSvEGVhpxMrxwRCF/edit?usp=share_link&ouid=112826885138839568747&rtpof=true&sd=true
https://statcounter.com/p12907097/summary/
https://statcounter.com/p12907097/summary/
https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam
https://journal.untar.ac.id/index.php/ijaeb/about/editorialTeam
https://journal.untar.ac.id/index.php/ijaeb/about#focusAndScope
https://journal.untar.ac.id/index.php/ijaeb/about#focusAndScope


View My Stats (https://statcounter.com/p12844469/?guest=1)

ISSN

(https://issn.brin.go.id/terbit/detail/20230426411707807)

ISSN PUSAT NASIONAL ISSN INDONESIA
(https://issn.brin.go.id/terbit/detail/20230426411707807)

Indexed by : 

 (https://scholar.google.com/citations?hl=id&user=UuFn-

joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-

7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4)

(https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/)

(https://app.dimensions.ai/discover/publication?
search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 19/21

https://statcounter.com/p12844469/?guest=1
https://statcounter.com/p12844469/?guest=1
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://issn.brin.go.id/terbit/detail/20230426411707807
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://scholar.google.com/citations?hl=id&user=UuFn-joAAAAJ&view_op=list_works&authuser=2&gmla=AOV7GLMmf1WMkuBiJJMC0LiHjEROH-c_rOjP_5mNgA2HCGL6-7p0men-j8wm22Zu3MGLdhGHqGsTFvVj60JgtCV4
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://www.mendeley.com/profiles/jurnal-muara-ilmu-ekonomi-dan/publications/
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=10.24912%2Fijaeb&search_type=kws&search_field=text_search


 (https://portal.issn.org/resource/ISSN/2987-1972)

 (https://garuda.kemdikbud.go.id/journal/view/31672)

(https://journals.indexcopernicus.com/search/details?id=128371&lang=en)

 

========================================================================================

   (http://untar.ac.id/)

 

Graduate Program of Universitas Tarumanagara

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 20/21

https://portal.issn.org/resource/ISSN/2987-1972
https://portal.issn.org/resource/ISSN/2987-1972
https://garuda.kemdikbud.go.id/journal/view/31672
https://garuda.kemdikbud.go.id/journal/view/31672
https://journals.indexcopernicus.com/search/details?id=128371&lang=en
https://journals.indexcopernicus.com/search/details?id=128371&lang=en
https://journals.indexcopernicus.com/search/details?id=128371&lang=en
http://untar.ac.id/
http://untar.ac.id/


(https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem)

2/24/25, 11:27 AM International Journal of Application on Economics and Business

https://journal.untar.ac.id/index.php/ijaeb 21/21

https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem
https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem
https://journal.untar.ac.id/index.php/ijaeb/about/aboutThisPublishingSystem


International Journal of Application on Economics and Business (IJAEB) 

Volume 2, Issue 4, 2024. ISSN: 2987-1972 

https://doi.org/10.24912/ijaeb.v2i4.891-901  891 

THE INFLUENCE OF TAXPAYER AWARENESS, TAX SANCTIONS, 

AND THE IMPLEMENTATION OF THE E-FILLING SYSTEM ON 

TAXPAYER COMPLIANCE IN MICRO, SMALL, AND MEDIUM 

ENTERPRISES  
 

Annabelle Kael Tanady1, Hendro Lukman2* 

 
1,2 Faculty of Economics and Business, University Tarumanagara, Indonesia 

Email: annabelle.125200179@stu.untar.ac.id, hendrol@fe.untar.ac.id 

 

*Corresponding Author 

 
Submitted: 14-09-2024, Revised: 13-10-2024, Accepted: 06-11-2024 

 

ABSTRACT 

The objective of this research is to examine the influence of taxpayer awareness, tax sanction, and the 

implementation of the e-filling system on taxpayer compliance in micro, small and medium Enterprises (MSMEs). 

The population is all MSMEs taxpayers in DKI Jakarta. The sample was 160 MSMEs taxpayers in DKI Jakarta. 

The sample selection technique in this research used a questionnaire media which was then distributed using 

Google Form media and used a convenience sampling method sampling technique. Data was obtained using the 

multiple linear regression analysis method on SmartPLS 4 Software. The results of this study show that taxpayer 

awareness has no influence on MSMEs taxpayer compliance, whereas through tax sanctions and the 

implementation of the E-Filling system it could influence MSMEs taxpayer compliance.  

 

Keywords: Taxpayer awareness, tax sanction, implementation of the e-filling system, taxpayer compliance, 

MSMEs 

 

 

1. INTRODUCTION 

 

Indonesia as a developing country has development plans for all aspects of its people's lives. 

Planning is a target to make it easier for development goals to be achieved. Indonesia itself has 

several development plans, including medium-term planning and long-term planning. One 

example of long-term planning is national development. National development is development 

that takes place continuously and sustainably which aims to improve the welfare of society. 

National development will run smoothly if a country has adequate financial resources. These 

funds can be obtained from various sources, one of which is taxes. 

 

Tax is a mandatory contribution to the state owed by individuals or entities that is coercive 

based on law, without receiving direct compensation and is used for state needs for the greatest 

prosperity of the people (Law Number 6 of 1983). Taxes are used as an element for people's 

prosperity, which here means that taxes do not receive direct rewards and are used for state 

needs. Tax collection in Indonesia has a basis regulated in the 1945 Law Amendment to article 

23A "taxes and other levies that are coercive for state needs shall be regulated by law." 

(Directorate General of Taxes, 2016). Currently, taxes are the mainstay of revenue which is 

used for public purposes such as carrying out the development of facilities and infrastructure 

evenly in various regions. Therefore, it can be concluded that without optimal tax revenue, the 

development process will not run well. Therefore, to optimize tax revenues, an important role 

is needed from both the government and the taxpayers themselves. Taxpayers are business 

economic actors who have a certain income (Indrawan and Binekas, 2018). 

 

Micro, Small and Medium Enterprises (MSMEs) are increasing rapidly along with the 

development of technology, this has had a good impact on the country, because Micro, Small 
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and Medium Enterprises (MSMEs) have contributed to Gross Domestic Product (GDP) (Suci, 

2017). Of course, the increase in the Micro, Small and Medium Enterprises (MSME) sector is 

expected to be a factor that increases state revenue through the tax sector. High tax revenue is 

certainly a hope for the government, this can be achieved if people who are also Micro, Small 

and Medium Enterprises (MSMEs) can have awareness, understand tax sanctions, and use the 

E-Filling system so that efficiency and effectiveness can be established in reporting tax. 

 

A taxpayer needs to understand that paying taxes is an important thing to do because it can help 

the state's routine expenditure for national development. Therefore, taxpayer awareness needs 

to be encouraged to optimize tax payments in Indonesia. According to (Anam, et al, 2018) 

taxpayer awareness is awareness of the function of taxation as state financing which is very 

necessary to increase taxpayer compliance. Taxpayer awareness in carrying out their tax 

obligations is also a form of sincere good faith without any reward (Tulenan et al, 2017). Apart 

from that, taxpayer awareness is closely related to obligations in paying taxes, because if all 

taxpayers in a situation have full awareness in the sense of knowing, understanding, and 

carrying out their tax obligations appropriately and voluntarily, then the self-assessment system 

will achieve its objectives.   

 

Moreover, the government itself must encourage balance in tax payments through 2 (two) 

factors. These two factors are internal factors and external factors. In encouraging internal 

factors, the government must develop awareness of taxpayers and in external factors, the 

government must enforce strict sanctions against all irregularities or negligence of taxpayers 

in paying taxes. According to (Mardiasmo, 2016) tax sanctions themselves are a tool that has 

a preventive nature. So, it can be concluded that another use of this tax sanction is to prevent 

taxpayers from violating the norms and rules of taxation. Implementing tax sanctions as an 

external factor can become a useful tool to prevent taxpayers from violating the Tax Law. Thus, 

by implementing tax sanctions, taxpayer compliance can develop and be implemented better 

in accordance with the regulations. It is also hoped that the existence of tax sanctions will 

motivate taxpayers to pay taxes which will indirectly increase state tax revenues. (Indriati, 

Pardanawati, and Utami, 2022). According to (Solihah, Novitasari, and Khoiriyah, 2021) tax 

sanctions influence taxpayer compliance, this is also in line with research according to 

(Siamena, Sabijono, and Warongan, 2017) which states that tax sanctions influence taxpayer 

compliance.  

 

Apart from providing encouragement in internal and external factors to create taxpayer 

compliance in paying taxes. The government also continues to develop its tax services. One 

way to improve tax services for the public is by providing electronic facilities that can increase 

efficiency so that tax compliance can be achieved. This electronic service is an E-Filling 

system. With the convenience of the E-Filling system, which can be sent anytime and 

anywhere, taxpayers indirectly do not need to go to a particular tax office when they want to 

report their taxes to a tax officer and can minimize the costs and time of taxpayers when they 

want to calculate, fill in, while also submitting a Notification Letter (SPT). The use of the E-

Filling system itself can be used at any time 24 (twenty-four) hours a day and 7 (seven) days a 

week, including holidays (Supriatiningsih and Jamil, 2021). According to (Diantini, Yasa, and 

Atmadja, 2018) the implementation of the E-Filling system has an influence on taxpayer 

compliance, this is also in line with research (Supriatiningsih and Jamil, 2021) that the 

implementation of the E-Filling system has an influence on taxpayer compliance.  

 

There were some interesting phenomena that caught the attention when it comes to taxpayer 

compliance. According to (Sembiring CNBC Indonesia, 2021) it turns out that not everyone is 
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required to pay taxes, either personally or as a business unit. Small communities whose salaries 

are below the Regional Minimum Wage (UMR) or below IDR 4.5 million per month, which 

usually includes factory employees, cafe waiters and cleaners, will not be taxed by the 

government. Apart from these groups, there are traders who have their own businesses or 

individual Micro, Small and Medium Enterprises (MSMEs), such as coffee shop traders and 

the like. will not be asked to do tax reporting. This is one manifestation of the new Law on 

Harmonization of Tax Regulations. 

 

Even though there are still some differences, by implementing taxpayer awareness, tax 

sanctions and the use of the E-Filling system, it is hoped that these three things can increase 

the level of taxpayer compliance in submitting and reporting taxes which will later greatly 

benefit the state in carrying out development planning, both whether it is medium-term 

planning and long-term planning, one of which is national development. The aim of this 

research is analyzing the influence of Taxpayer awareness on Taxpayer Compliance in Micro, 

Small and Medium Enterprises (MSMEs), the effect of Tax Sanctions on Micro, Small and 

Medium Enterprises (MSMEs) Taxpayer compliance, also analyzing the implementation of the 

E-Filling system on Micro, Small and Medium Enterprises (MSMEs) Taxpayer 

compliance.This research is expected to provide implications for taxpayers, directorate general 

of taxation, and academics’ use.  

 

Theory of Reasoned Action Model (TRA model) 

Theory of Reasoned Action (TRA) is a theory in the field of psychology that is used to study 

human behavior. In accordance with this definition, TRA assumes that an individual behaves 

in a conscious way by considering the available information and considering the implications 

of the actions he takes. For example, David et al (1989) once applied TRA to study factors that 

explained the reasons why people accepted or rejected the use of computer technology at that 

time. 

 

Taxpayer Compliance  

According to Wardani and Rumiyatum (2017) and Dewi and Merkusiwati (2018) in complying 

with a compliance, in this case taxpayer compliance, taxpayers need an understanding of 

taxation, this is of course useful so that taxpayers can maintain their tax obligations and pay all 

taxes that are his obligations are in accordance with the tax regulations that have been 

determined. Taxpayer compliance also means that a taxpayer must fulfill his tax obligations 

and exercise his taxation rights properly and correctly and be guided by the applicable tax 

regulations and laws. 

 

Taxpayer Awareness 

Taxpayer awareness is one of the factors that encourages and has an influence on compliance 

in paying and reporting taxes by taxpayers. This statement is in accordance with research 

according to (Jotopurnomo and Mangoting, 2013) that taxpayer awareness has an influence on 

taxpayer compliance because with awareness, a taxpayer can have the opportunity to comply 

with tax payments and reporting. This is also in line with research according to (Brata, 

Yuningsih, and Kesuma, 2017) which states that taxpayer awareness has an influence on 

taxpayer compliance. The same thing was also conveyed by (Siregar, 2017), according to his 

research, taxpayer awareness also has an influence on taxpayer compliance. Based on the 

explanation supported by previous research, the hypothesis that can be built is as follows. 

H1: Taxpayer awareness has a significant effect on taxpayer compliance. 
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Tax Sanctions  

Tax sanctions are a coercive factor, which has the effect of imposing penalties, whether in the 

form of fines or criminal penalties, on taxpayers who are proven to have committed tax 

violations. With the existence of tax sanctions, it will be able to have an influence so that 

taxpayers further increase their compliance in paying and reporting their taxes. This statement 

is in accordance with research according to (Suryanti and Sari, 2018) which states that tax 

sanctions have an influence on taxpayer compliance. This is also in line with the presentation 

(Nazwah and Machdar, 2023) which states that tax sanctions have an influence on taxpayer 

compliance and research (Puspitasari, 2019) which states that tax sanctions also have an 

influence on taxpayer compliance. Based on the explanation supported by previous research, 

the hypothesis that can be built is as follows. 

H2: Tax sanctions have a significant effect on taxpayer compliance. 

 

Implementation of the E-Filling System  

The implementation of the E-Filling system is one of the services provided by the government 

to make it easier for taxpayers to report and pay their tax obligations. This of course has an 

influence on taxpayer compliance, the easier and more efficient way of reporting and paying 

taxes is expected to increase taxpayer compliance. This statement is in accordance with 

research according to (Mufidah, 2019) which states that the implementation of the E-Filling 

system has an influence on taxpayer compliance. This is also in line with research according 

to (Pradnyana and Prena, 2019) which states that the implementation of the E-Filling system 

has an influence on taxpayer compliance. As well as research according to (Diratama, Djefris, 

and Ananto, 2022) which states that the implementation of the E-Filling system has an 

influence on taxpayer compliance. Based on the explanation supported by previous research, 

the hypothesis that can be built is as follows. 

H3: Implementation of the E-Filling system has a significant effect on taxpayer compliance. 

 

Based on the hypothesis that is built, the research model can be described as follows: 

 

 
Figure 1. Conceptual Framework 

 

2. RESEARCH METHOD 

 

This This research was conducted based on a quantitative or number-based approach and used 

descriptive explanatory methods. Apart from that, this research also uses primary data, namely 

with the help of a questionnaire, where this questionnaire is distributed using Google Form 

media. The flow of distributing the questionnaire is done by creating a Google form and after 

getting the Google Form link, then the link will be distributed to respondents. The subjects in 

this research were owners of Micro, Small and Medium Enterprises (MSMEs) in DKI Jakarta. 

Questionnaire data collection was carried out from 22 May 2023 to 08 June 2023. This research 

also used multiple linear regression analysis with SmartPLS 4. The measurement of the 
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questionnaire uses a Likert scale of 1 to 5 (the least agree to strongly agree). The questions 

asked included: 

 

Table 1. Questionnaire 
Taxpayer Compliance 

I registered myself as a Taxpayer to fulfill my obligations as a good citizen. (Y-1) * 

I will file my SPT on time. (Y-2) * 

I will calculate the tax owed honestly and correctly. (Y-3) * 

As a taxpayer, I will be obedient in paying taxes. (Y-4) * 

I registered myself as a Taxpayer voluntarily at the KPP (Tax Service Office). (Y-5) * 

I registered for my NPWP of my own accord. (Y-6) ** 

I filled my SPT honestly and correctly. (Y-7) ** 

I filed my SPT on time. (Y-8) ** 

I am always on time paying taxes. (Y-9) ** 

I have never been convicted of a tax violation. (Y-10) *** 

I filled out the SPT honestly and correctly according to the provisions. (Y-11) *** 

I submitted the notification letter (SPT) to the KPP (Tax Service Office) before the deadline. (Y-12) *** 

I pay taxes on time. (Y-13) **** 

I calculated the income tax owed correctly. (Y-14) **** 

I have obtained a NPWP because I am a Taxpayer for the income I have. (Y-15) **** 

I still have outstanding tax arrears. (Y-16) **** 

Ref: Supriatiningsih and Jamil, 2021*, Mufidah, 2019**, Setiawan, 2021***, and Angraini, 2018**** 

Taxpayer Awareness 

I realize that taxes are the largest source of state revenue. (X1-1) * 

I realize that paying taxes is a citizen's obligation and is regulated by law. (X1-2) * 

I realize that delaying payment could be detrimental to the country. (X1-3) * 

I realize that reducing the amount of tax that should be paid could be detrimental to the country (X1-4) * 

I realize that paying taxes is a form of participation in state development. (X1-5) * 

I pay income tax as my conscience dictates. (X1-6) * 

I report income tax as my conscience dictates. (X1-7) * 

I pay taxes as required by regulations because this is mandatory. (X1-8) ** 

I pay taxes as required by law to support the country and other citizens. (X1-9) ** 

I pay taxes as required by regulations to support the country's development. (X1-10) ** 

I pay taxes as required by regulations because it is the natural thing to do. (X1-11) ** 

I pay taxes as required by regulations because this is my duty as a citizen. (X1-12) ** 

I pay taxes as required by regulations because there are many authorized tax audits. (X1-13) ** 

I pay taxes as required by regulations because the Directorate General of Taxes often carries out audits. (X1-

14) ** 

I pay taxes as required by regulations because I know there will be an audit process. (X1-15) ** 

I pay taxes as required by regulations because the penalties for non-payment will be very severe. (X1-16) ** 

Ref: Supriatiningsih and Jamil, 2021* and NGUYEN, DKK, 2019** 

Tax Sanctions  

I believe tax sanctions are very necessary to create discipline in every taxpayer. (X2-1) * 

I am ready to be subject to strict sanctions if I commit a violation. (X2-2) * 

The sanctions given to taxpayers must be in accordance with late payments. (X2-3) * 

Taxpayers will be subject to administrative sanctions if they do not pay or underpay the tax owed when it is 

due. (X2-4) * 

Tax sanctions will be imposed if the taxpayer does not fulfill tax obligations. (X2-5) ** 

Tax sanctions are a guarantee for the implementation of following/complying with/complying with tax 

regulations (tax norms). (X2-6) ** 

Tax sanctions are a preventive measure so that taxpayers do not violate tax regulations. (X2-7) ** 

I know that tax sanctions are a means to educate taxpayers. (X2-8) *** 

I understand that the sanctions given to taxpayers must be in accordance with the size of the violation that has 

been committed. (X2-9) **** 

Ref: Supriatiningsih and Jamil, 2021*, Puspitasri, 2019**, Mufidah, 2019***, and Angraini, 2018**** 

Implementation of the E-Filling System  
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As a Taxpayer, I am aware of the Director General of Taxes' Regulations regarding E-filling. (X3-1) * 

The Directorate General of Taxes has carried out widespread outreach regarding the application of E-filling 

to Taxpayers. (X3-2) * 

As a Taxpayer, I understand the benefits, objectives, and procedures for implementing E-filling. (X3-3) * 

E-filling can make it easier for taxpayers to carry out SPT reporting. (X3-4) * 

I can save costs and energy when using E-filling to report SPT. (X3-5) * 

I am satisfied with the E-filling system service. (X3-6) * 

By implementing the E-Filling system, you can report SPT anytime and anywhere when connected to the 

internet. (X3-7) ** 

The E-Filling system can respond and provide confirmation quickly when reporting SPT. (X3-8) ** 

With the implementation of E-Filling there is no need to go to the tax office to report your taxes. (X3-9) ** 

With the E-Filling system, I can save costs for reporting my taxes. (X3-10) ** 

I am satisfied with the E-Filling system service. (X3-11) ** 

I feel the E-Filling system is practical and can be done wherever I am. (X3-12) *** 

I find the E-Filling system easy to learn for me who has never used the system. (X3-13) **** 

With the E-Filling system, I can report my taxes anytime I have free time. (X3-14) **** 

Ref: Supriatiningsih and Jamil, 2021*, Mufidah, 2019**, Setiawan, 2021***, and Angraini, 2018**** 

 

The number of samples obtained by researchers was 160. The collected data was processed 

with the help of Smart PLS 4 software and analyzed using the multiple regression method. 

 

3. RESULT AND DISCUSSION 

 

This research relies on an outer model to conduct validity and reliability tests, which are crucial 

for ascertaining if the created measuring tool aligns with the research variables. 

 

According to (Ghozali, 2018) validity tests are carried out to measure the validity of a 

questionnaire. An instrument or questionnaire can be said to be valid if the questions on the 

instrument or questionnaire are able to reveal something that the questionnaire will measure. 

Moreover, reliability testing can be used to measure the consistency of measurement results 

from a questionnaire in repeated use. Respondents' answers to questions can be said to be 

reliable or accurate if each question can be answered consistently or the answers cannot be 

random.  

 

Table 2. Outer Loading Test Results 

Source: Output from SmartPLS 4 
Indicator Taxpayer Compliance Taxpayer Awareness Tax Sanction Implementation of the  

E-Filling System  

Y-1 0,803    

Y-2 0,804    

Y-3 0,844    

Y-4 0,850    

Y-5 0,815    

Y-6 0,810    

Y-7 0,845    

Y-8 0,805    

Y-9 0,820    

Y-10 0,827    

Y-11 0,875    

Y-12 0,850    

Y-13 0,812    

Y-14 0,852    

Y-15 0,844    

Y-16 0,833    

X1-1  0,861   
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X1-2  0,807   

X1-3  0,820   

X1-4  0,824   

X1-5  0,805   

X1-6  0,801   

X1-7  0,805   

X1-8  0,819   

X1-9  0,807   

X1-10  0,807   

X1-11  0,809   

X1-12  0,804   

X1-13  0,826   

X1-14  0,806   

X1-15  0,798   

X1-16  0,825   

X2-1   0,836  

X2-2   0,849  

X2-3   0,864  

X2-4   0,856  

X2-5   0,836  

X2-6   0,852  

X2-7   0,881  

X2-8   0,850  

X2-9   0,866  

X3-1    0,866 

X3-2    0,864 

X3-3    0,830 

X3-4    0,874 

X3-5    0,838 

X3-6    0,824 

X3-7    0,827 

X3-8    0,846 

X3-9    0,825 

X3-10    0,857 

X3-11    0,833 

X3-12    0,853 

X3-13    0,837 

X3-14    0,856 

            

Based on the analysis results in table 2, the indicators above have outer loading values above 

0.708 so they can be declared valid and can be used in this research. 

 

Table 3. Average Variance Extracted (AVE) 

Source: Output from SmartPLS 4 
Variabel AVE 

Taxpayer Compliance 0,690 

Taxpayer Awareness 0,663 

Tax Sanction 0,730 

Implementation of the E-Filling System 0,714 

     

In table 3 above, all variables have an AVE value above 0.50. So based on theory according 

to (Hair, Risher, Sarstedt, and Ringle, 2019) the value above can fulfill one of the 

requirements for use in this research. 
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 ab e 4.   onbac ’s     a  

Source: Output from SmartPLS 4 
Variabel Cronbach’s Alpha 

Taxpayer Compliance 0,970 

Taxpayer Awareness 0,966 

Tax Sanction 0,954 

Implementation of the E-Filling System 0,969 

 

Based on table 4, the indicators obtained have values above > 0.9, so it can be said that the 

reliability indicators are perfect so they will not produce biased conclusions.  

 

By using multiple linear regression analysis, the direction of the relationship between variables 

in this study can be seen. When testing multiple linear regression analysis, you can pay 

attention to the T Statistics or P Values of each variable listed. If the resulting T Statistics value 

is greater than 1.96 then the variable will be included in the influential group, conversely if the 

resulting nominal value is smaller than 1.96 then the variable will be classified as not 

influential. 

 

Apart from that, P Values also have an impact on the results of multiple linear regression 

analysis testing. If the nominal value produced by the following variables is smaller than 0.05 

then the nominal value is said to be influential. And conversely, if the resulting nominal value 

is greater than 0.05 then the variable will be classified as having no effect. The results of this 

multiple linear regression test can be seen in table 5 

 

 

Table 5. Multiple Linier Regression 

Source: Output from SmartPLS 4 

Variabel 
Original 

Sample 

Sample 

Mean 

Standard 

Deviation 

T 

Statistics 

P 

Values 

Taxpayer Awareness (X1) » Taxpayer 

Compliance (Y) 
0,051 0,076 0,096 0,533 0,594 

Tax Sanction (X2) » Taxpayer 

Compliance (Y) 
0,244 0,239 0,115 2,122 0,034 

Implementation of the E-Filling System 

(X3) » Taxpayer Compliance (Y) 
0,642 0,619 0,131 4,908 0,000 

 

Based on table 5, the results of the multiple linear regression test can be described as follows: 

𝒀 = 𝟎, 𝟎𝟓𝟏 𝑿𝟏 + 𝟎, 𝟐𝟒𝟒 𝑿𝟐 + 𝟎, 𝟔𝟒𝟐 𝑿𝟑 + 𝒆 

Taxpayer awareness (X1) has no effect on taxpayer compliance (Y), this can be proven by the 

T Statistics value of 0.533 which means greater than 1.96 or the P Values value of 0.594 which 

is greater from 0.05. Therefore, it can be concluded that the first hypothesis must be rejected 

because taxpayer awareness (X1) has no effect on taxpayer compliance (Y). 

 

Tax sanctions (X2) have a significant effect on taxpayer compliance (Y), this can be proven by 

the T Statistics value of 2.122 which means it is greater than 1.96 and the P Values value of 

0.034 which is smaller. from 0.05. Therefore, it can be concluded that the second hypothesis 

can be accepted because tax sanctions (X2) have an effect on taxpayer compliance (Y).  

 

The implementation of the E-Filling system (X3) has a significant effect on taxpayer 

compliance (Y), this can be proven by the T Statistics value of 4.908 which means greater than 

1.96 and the P Values value of 0.000 which is smaller than 0.05. Therefore, it can be concluded 
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that the third hypothesis can be accepted because the implementation of the E-Filling system 

(X3) has an effect on taxpayer compliance (Y).  

 

Based on the test results above, it can be seen that taxpayer awareness of MSME taxpayer 

compliance is still low because it has no influence, while tax sanctions on taxpayer compliance 

and the implementation of the E-Filling system on taxpayer compliance are quite high because 

they have an influence when testing is carried out. 

 

4. CONCLUSIONS AND SUGGESTIONS  
 

This research takes the influence of taxpayer awareness, tax sanctions, and implementation of 

the E-Filling system as independent variables and taxpayer compliance with Micro, Small and 

Medium Enterprises (MSMEs) as the dependent variable. The aim of this research is to analyze 

the influence of taxpayer awareness, tax sanctions, and the implementation of the E-Filling 

system on MSME taxpayer compliance. 

 

The general population in this research is all MSME taxpayers in Indonesia, specifically in 

DKI Jakarta. The sample selection technique in this research used questionnaire media. The 

questionnaire can be obtained with the help of Google Form media. When using and 

distributing questionnaires using Google Form media, the convenience sampling method was 

also used. 

 

Based on theory from previous research, a hypothesis is formulated which describes the 

influence of the independent variable on the dependent variable. Then, the hypothesis was 

tested by processing the data using the multiple linear regression analysis method via SmartPLS 

4 software. Through this research, it can be concluded that taxpayer awareness has no influence 

on MSME taxpayer compliance, whereas through tax sanctions and the implementation of the 

E-Filling system it can have an influence on MSME taxpayer compliance. 

 

The limitations and obstacles that occurred in this reseach were regarding the usage of 

questionnaire with the Google Form media which allows for inaccuracies in filling them out 

by the respondents. Secondly, there was also a limitation in time when collecting the 

questionnaire data and lastly, there are some MSME taxpayers who did not wish to be used as 

the respondents for the research.  

 

There are several suggestions that can be considered for the taxpayers, it is hoped that by 

carrying this research, it will  raise awareness for taypayers to report and pay their taxes, as 

well as increasing their understanding of tax sanctions and what is included in tax violations 

that can be subject to tax sanctions, then provide an understanding of the efficiency and 

effectiveness in using E-Filling system for MSMEs taxpayer compliance. Also, it is hoped that 

the Directorate General of Taxes (DJP) will be able to develop other systems that can ease 

MSME taxpayers to be compliant in reporting and paying their taxes. Moreover, for academic 

purposes, it is hoped that it can be a source of reference for learning regarding the scope of 

taxation and t e Gove nment’s effo t so t at tax a e s can com     it  M M  tax a e s’ 

compliance.  
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