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ABSTRACT

The company's financial statements can be used as an overview of the condition of a company, because it shows
the results of the company's performance during one period. The financial statements are the basis for internal
and external parties of the company to make decisions. In Indonesia, there are several cases that have caused a
decrease in audit quality. The audit report must be presented in accordance with applicable standards and the
conditions of the company, where the results will be accountable. This study aims to analyse the factors that have
an influence on audit quality at KAP in the DKI Jakarta area. The independent variables used in this study are
independence, work experience, and audit fees, while the dependent variable used is the dependent variable. The
population and sample in this study were 96 auditors working in the DKI Jakarta area. This study used primary
data using a questionnaire administered via Google Forms. Respondents responded to questions using a Likert
scale. Quantitative research methods and multiple linear regression analysis assisted by using SPSS version 25
which aims to determine the test results in the study. The test results in this study show that the variables of
independence, work experience, and audit fees have a positive influence on audit quality.

Keywords: Independence, Audit Experience, Fee Audit, Audit Quality, Work Experience

1. INTRODUCTION

A company's financial reports are essential because they give a broad picture of the state of the
business over a given time frame. Businesses hire a public accounting company (KAP) to audit
their financial accounts to make sure they are trustworthy, uphold integrity, and adhere to set
standards. In order to assure audit quality, auditors are expected to retain their independence
throughout the audit process, as conflicts of interest may occur.

In the case of PT Asuransi Jiwasraya (Persero) and Wanaarta Life, the auditors who audited
the financial statements of both companies were investigated by the Center for Financial
Professional Development (P2PK) and the Financial Services Authority (OJK). This was
because the Public Accounting Firm (KAP) carrying out the audit engagement violated the
existing professional code of ethics. Therefore, auditors who maintain an independent attitude
must continue to maintain it to improve audit quality. Previous research by Biri (2019) found
that independence influences audit quality. This study aligns with Fatah, Tristiarini, and Durya
(2022), which showed that independence does influence audit quality. However, a study by
Anam, Tenggara, and Sari (2021) found that independence has no impact on audit quality.

Work experience and audit fees are other variables that affect audit quality. Naturally, auditors
at different public accounting firms have different experiences. This can be used to gauge the
effectiveness of audits in generating high-quality financial statement audits. According to
Putra and Mimba (2017), audit quality is influenced by work experience. This is consistent
with the findings of an earlier study by Agmarina, Ibrahim, and Rusmina (2022), which
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discovered that audit quality is influenced by work experience. However, Fauziah (2018)
contended that audit quality is unaffected by work experience.

Company management appoints a third party, an auditor, to conduct the audit, with the costs
also borne by management. This interaction creates a relationship between the auditor and
management, both independent and financial, regarding the auditor's fee, which impacts the
quality of the audit. A previous study by Nurmalia and Saleh (2019) suggested that audit fees
influence audit quality.

Based on the background described in this paper, the researcher is interested in conducting a
study entitled "Factors Affecting Audit Quality." This study aims to analyze the variables of
independence, work experience, and audit fees on audit quality.

Agency Theory

The agency theory proposed by Jensen & Meckling (1976) concerns the correlation between
agents and principals. The principal is the party authorized to instruct the agent in making
decisions. The principal in question is the shareholder who demands company managers'
accountability in preparing financial reports. Therefore, shareholders expect all management
performance to be monitored and expect a maximum return on invested capital. Management
requests the assistance of an independent party, namely a public accountant, to audit the
financial reports used by two parties with different interests in company management. The
knowledge possessed by these two parties may also differ, causing the principal to doubt the
quality of the financial reports. The auditor's examination results are expected to produce a
quality audit report, thereby assisting stakeholders in making decisions tailored to the
company's conditions.

Audit Quality

Audit quality is the result of the implementation of audit procedures by public accountants. A
quality audit report means that the report is highly capable of providing information regarding
a company's condition. Edosa et al. (2013) argue that the assessment of audit competence
measures the presence or absence of misstatements in the information presented by company
management in the financial statements. Haryanto & Susilawati (2018) suggest that audit
quality is the use of standards in the implementation of established audit procedures, making it
more useful in disclosing and reporting fraud in a company.

Independence

An auditor must maintain independence to resist pressure from both internal and external
sources during audit procedures. Maintaining independence allows the auditor to freely express
their opinion, resulting in high-quality audits (Fatah, Tristiarini, and Durya, 2022). Auditors
who are objective in performing audit procedures will improve audit quality (Gaol, 2017).

Work Experience

Public accountants' experience with audit procedures will allow them to more quickly resolve
emerging issues due to the well-implemented learning process. Auditor experience impacts
audit quality, as it involves reviewing company financial statements (Wiratama and Budiartha,
2015). Developing auditor skills will continually enhance their experience and ability to
perform audit engagements. Sari and Helmayunita (2018) argue that audit experience improves
auditors' understanding and knowledge, enabling them to easily address issues and monitor the
ever-complex developments in the corporate environment.
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Fee Audit

An audit fee is a form of compensation for the engagement between company management and
a public accountant. Fatah, Tristiarini, and Durya (2022) argue that public accountants, as
parties who audit financial statements, receive compensation for the agreement reached
between management and the auditor providing their services. Audit fees are determined based
on several factors, including independence, the complexity of the firm's problems, client needs,
the expertise involved in the work, the time required, and the agreement on the amount of
compensation received (Fauziah and Yanthi, 2018). The amount of compensation received
requires public accountants to be independent in providing their opinions on company reports,
thus creating quality financial statements that benefit stakeholders.

Research Hypothesis

H1: Independence has a positive influence on audit quality
H2: Work experience has a positive influence on audit quality
H3: Audit fees have a positive influence on audit quality

2. RESEARCH METHOD

This study used a population and sample of auditors working at public accounting firms in the
DKI Jakarta region. Due to the uncertain population size and time, effort, and accuracy in
analyzing the data, the sample size proposed by Arikunto (2006) was used. This study used
primary data using a questionnaire administered via Google Forms. Respondents responded to
questions using a Likert scale. Multiple Linear Regression Analysis was used as the analysis
method, with the regression equation:

Y =a+BIX1 +B2X2 + B3X3 +e

Information:

AND = Audit Quality

a = Constant

bl = Independence regression coefficient

b2 = Work experience regression coefficient B3 = Audit fee regression coefficient
X1 = Independence

X2 = Work experience

X3 = Fee audit

and = Error

3. RESULTS AND DISCUSSIONS

Primary data was used by giving questionnaires to auditors working at KAP Jakarta.
Respondents in this study were 96 respondents consisting of 39 men (40.60%) and 57 women
(59.40%). In addition, they were grouped based on education consisting of 91 bachelor's (S1)
(94.80%), 4 diploma (D3) (4.20%), and 1 master's (S2) (1.00%). Based on age, there were 19
(19.8%) under 21 years old, 63 (65.60%) between 21-25 years old, 9 (9.40%), and 5 (5.20%)
over 30 years old. Respondents based on position consisted of 78 associates (81.30%), 10
seniors (10.40%), 4 assistant managers (4.20%), and 4 managers (4.20%). Meanwhile,
respondents based on length of service were less than 1 year, 30 (31.30%), 1-5 years, 59
(61.50%), 6-10 years a total of 5 (5.20%), and more than 10 years a total of 2 (2.10%).
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This analysis is useful for determining the use of each variable in this study, resulting in:

Table 1. Results of Statistical Analysis Description
Source: SPSS 25 data processing, 2023

N Min Max Mean Std. Dev
Independence 96 2,86 5,00 4,31 0,47
Work Experience 96 3,00 5,00 4,12 0,50
Fee Audit 96 3,00 5,00 4,39 0,44
Audit Quality 96 3,00 5,00 4,35 0,46

Table 2. Results of Statistical Analysis Description
Source: SPSS 25 data processing, 2023

Variables Item Rvalue Rtable Notes
X1.1 0,57 0,20 Valid

X1.2 0,56 0,20 Valid

X1.3 0,68 0,20 Valid

X1.4 0,64 0,20 Vahid

X1.5 0,65 0,20 Vald

Independence X16 0,71 0,20 Valid
X1.7 0,63 0,20 Valid

X18 0,75 0,20 Valid

X19 0,64 0,20 Valid

X1.10 048 0,20 Valid

X1.11 0,49 0,20 Valid

X211 0,73 0,20 Valid

X2.2 0,79 0,20 Valid

X23 0,60 0,20 Valid

Work Experience X24 0,62 0,20 Vahd
X2.5 0,63 0,20 Vahid

X26 0,71 0,20 Vald

X7 0,72 0,20 Valid

X3.1 0,54 0,20 Valid

. X3.2 0,71 0,20 Valid

Fea. Audit X33 0,78 0.20 Valid
X34 0,70 0,20 Valid

Y.1 0,80 0,20 Valid

. ) Y2 0,69 0,20 Valid
Audit Quality v3 0,78 0,20 Valid
Y4 0,63 0,20 Valid

Y.5 0,81 0,20 Valid

Y.6 0,68 0,20 Vahd

Y.7 0,65 0,20 Vald

The validity test's r-table and r-calculated values are examined by the Pearson correlation test.
The computed r-value and the r-table value are compared to complete the testing process. If
the computed r-value is higher than the r-table value at a significance level of less than 0.05,
the test is deemed valid. The test's outcomes can be seen on Table 2 above.

Reliability serves as a benchmark for the questionnaire's reliability. Data is considered
reliable if Cronbach's Alpha is greater than 0.7.

Table 3. Reliability Test Results
Source: SPSS 25 data processing, 2023

Variables Cronbach’s Alpha Notes

Independence 0,75 Teruji

Work Experience 0,75 Teruji

Fee Audit 0,81 Teruji

Audit Quality 0,70 Teruji
Normality Test

Kolmogorov-Smirnov was used in this study with the testing criteria having a significance
value > 0.05, therefore the data distribution can be considered normal.
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Table 4. Reliability Test Results
Source: SPSS 25 data processing, 2023

Variables Cronbach’s Alpha
Kolmogorov-Smirnov Z 0,80
Asymp. Sig. (2 Tailed) 0.15

Based on the table above, the research results show a significance value of 0.15 > 0.05. It can
be concluded that the data distribution is normal and can be processed for further testing.

Multicollinearity Test

To find out if there is a link between independent variables in a regression model, the
multicollinearity test is helpful. A VIF value of < 10 and a tolerance value of > 0.10 are the
requirements for using this test; if there are no indications of multicollinearity, the data can
move on to additional testing.

Table 5. Multicollinearity Test Results
Source: SPSS 25 data processing, 2023

Variables Collineaarity Statistic

VIF Tolerance
Independence 1,25 0,80
Work Experience 1,19 0,84
Fee Audit 1,26 0,79

Heteroscedasticity Test

Because this test employs the Glejser method, the regression model is deemed to be free of
heteroscedasticity if the sig. value is more than 0.05. The following table displays the
heteroscedasticity test results:

Table 6. Heteroscedasticity Test Results
Source: SPSS 25 data processing, 2023

Variables Significance Value
Independence 0,65
Work Experience 0,98
Fee Audit 0,22

Multiple Regression Analysis

Table 7. Results of Multiple Linear Regression Analysis
Source: SPSS 25 data processing, 2023

Variables Regression Coefficient teount Say.
Independence 0,14 2,93 0,00
Work Experience 0,41 4,99 0,00
Fee Audit 0,65 4,69 0,00
Constant =0,15
R Square =0,55

Adj. R Square = 0,54

Based on the table above, the results of the calculations regarding multiple regression

analysis are:

Y=0,15+0,14X1+ 0,41X2+ 0,65X3+ and

1) A constant of 0.15 indicates that the dependent variable has a constant value of 0.15 and the
independent variable has a value of 0.
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2) The independence variable has a positive relationship with audit quality, as indicated by the
X regression coefficient for independence of 0.14. This indicates that audit quality will rise
by 0.14 units for every unit increase in the independence variable.

3) The X2 regression coefficient on work experience of 0.41 indicates that the work experience
variable is positively related to audit quality. This means that a 2-unit increase in work
experience causes an increase in audit quality of 0.41 units.

4) The audit fee variable is favorably correlated with audit quality, as indicated by the X3
regression coefficient on audit fees of 0.65. This indicates that an increase of 0.65 units in
audit quality will result from a 3-unit increase in the audit charge variable.

F Test

The results of this test produced an F value of 37.65 and a significance value of 0.00. The use
of F table with criteria df = a, (k-1), (n-k) = 0.05 is applied in this study, where (3-1), (96-3)
then the F table used is 3.09. The regression model can be concluded that the calculated F value
(37.65) > F table (3.09), meaning that the independent variables of this study have a
simultaneous influence on the dependent variable.

Determination Coefficient Test (R?)

Table 6 displays the test's results, with an R-square value of 0.54. This shows that 54% of the
independent variables have an impact on the dependent variable, and other variables not
included in this study have an impact on the remaining 46%..

T Test
Table 8. T-Test Results
Source: SPSS 25 data processing, 2023
Variables Regression Coefficient T count T able Say.
Independence 0,14 2.93 1,99 .004
Work Experience 0,41 4.99 1,99 .000
Fee Audit 0,65 4.69 1,99 .000

To learn more about how independent variables affect the dependent variable, this study used

a t-test. Consequently, the following is the explanation:

1) The independent variable's t-test yielded a t-count of 2.93 and a sig value of 0.004. These
results indicate the first hypothesis accepted in this study. Therefore, when independence
increases, audit quality also increases.

2) The work experience variable's t-test yielded a t-count of 4.99 and a sig value of 0.000.
Thus, the second hypothesis accepted in this study. Therefore, when work experience
increases, audit quality also increases.

3) The audit fee variable's t-test findings showed a t-count of 4.69 and a sig value of 0.000.
These results indicate the third hypothesis in this study accepted. So when audit fees
increase, it is in line with the increase in audit quality.

The Effect of Independence on Audit Quality

The results of this study on independence indicate a positive impact on audit quality. This
increase in independence stems from auditors consistently maintaining their independence,
thus maintaining accountability and resisting influence in the audit procedures they perform.
This can lead to higher-quality financial reports, making them more reliable and credible to
stakeholders.

This is in line with previous research by Biri (2019) and Fatah, Tristiarini, and Durya (2022),
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which found that independence influences audit quality. Auditors are independent parties
appointed by company management to assess financial statements. Therefore, auditors must
possess the necessary competence, honesty, and impartiality to any party that might influence
their independence in carrying out audit procedures. This is useful for increasing the credibility
of financial statements and providing a more informative picture of the company's condition,
which is useful for both internal and external parties.

The Influence of Work Experience on Audit Quality

The results of the study show that audit quality is enhanced by work experience. More
experienced auditors are more effective and efficient in addressing issues that arise during the
audit process. Therefore, auditors who work more audit hours will unavoidably generate audits
of higher quality.

According to earlier studies by Putra and Mimba (2017) and Agmarina, Ibrahim, and Rusmina
(2022), work experience affects audit quality. Improved audit quality will arise from auditors
who continuously use their careers as learning opportunities to reduce future errors and be more
prompt in addressing them.

The Influence of Audit Fees on Audit Quality

The study's findings on audit fees show that they have a favorable impact on audit quality.
Management pays an audit fee in exchange for the auditor's services in doing an audit of a
company's financial statements. The audit process and, in turn, the audit's quality may be
impacted by the amount of this pay. The quality of the audit increases with the audit charge.

This is consistent with earlier studies by Nurmalia and Saleh (2019) and Fatah, Tristiarini, and
Durya (2022), which discovered that audit fees have an impact on audit quality. Audit fees are
paid to auditors, which expands the audit process's breadth and depth and enables the timely
identification of new problems, producing an excellent audit report.

4. CONCLUSIONS AND SUGGESTIONS

The study's findings support the following conclusions:

1) Independence positively affects audit quality;

2) Audit experience positively affects audit quality;

3) The quality of audits is positively impacted by audit fees.

Because this study was limited to the DKI Jakarta area, it does not accurately represent the
variables that could affect audit quality in other areas. In order to properly highlight the
variables that might affect audit quality in different regions, future research should broaden the
study's scope.

REFERENCES

Agoes, S. (2012). Auditing Petunjuk Praktis Pemeriksaan Akuntan Oleh Akuntan Publik.
Jakarta: Salemba empat

Arens, A. A. (2016). Auditing and Assurance Service: An Integrated Approach. Jakarta:
Erlangga. Arikunto, S. (2006). Metodelogi penelitian. Bina Aksara

Anam, H., Tenggara, F. O., & Sari, D. K. (2021). Pengaruh independensi, integritas,
pengalaman dan objektifitas auditor terhadap kualitas audit. Forum Ekonomi, 23(1), 96—
101.

https://doi.org/10.24912/ijacb.v4i2.361-369 367



International Journal of Application on Economics and Business (IJAEB)
Volume 4, Issue 2, 2026. ISSN: 2987-1972

Aziz, A. (2018). Pengaruh Akuntabilitas, Kompetensi dan Independensi Auditor Terhadap
Kualitas Audit Pada Kantor Akuntan Publik di Surabaya. PRIVE: Jurnal Akuntansi Dan
Keuangan Uiniversitas Islam Majapahit Mojokerto, 1, 44-58.

Cut Mazaya Aqmarina, Nasir Ibrahim, C. R. (2022). Pengaruh Pengalaman, Independensi, Dan
Fee Audit Terhadap Kualitas Audit Pada Kantor Akuntan Publik Di Banda Aceh.
Serambi Konstruktivis, 10(1), 1-52. https://doi.org/10.21608/pshj.2022.250026

Dewi, M. A. W. S., & Widanaputra, A. A. G. . (2018). Pengaruh Pengalaman Kerja Dan
Integritas Pada Kualitas Audit Dengan Etika Auditor Sebagai Variabel Pemoderasi. E-
Jurnal Akuntansi, 24(2), 1530-1556.

Eka Sari, Y., & Helmayunita, N. (2018). Pengaruh Beban Kerja, Pengalaman, dan Skeptisme
Profesional Terhadap Kemampuan Auditor Dalam Mendeteksi Kecurangan (Studi
Empiris pada BPK RI Perwakilan Propinsi Sumatera Barat). Wahana Riset Akuntansi,
6(1), 1173. https://doi.org/10.24036/wra.v6i1.101940

Fauziah, K., & Dwinda Yanthi, M. (2021). Pengaruh Fee Audit, Independensi, Pengalaman
Auditor Dan Kompetensi Auditor Terhadap Kualitas Audit (Studi Kasus Kap Di Jawa
Timur). Jae (Jurnal Akuntansi Dan Ekonomi), 6(2), 61-70.
https://doi.org/10.29407/jae.v6i2.15992

Febriyanti, R. (2014). Pengaruh Independensi, Due Professional Care Dan Akuntabilitas
Terhadap Kualitas Audit (Studi Empiris Pada Kantor AkuntanPublik di Kota Padang
danPekanbaru). Artikel Akuntansi, 1-24.

Hasanah, A. N., & Putri, M. S. (2018). Audit tenure. Jurnal Akuntansi, Vol 5 No. 1 Januari
2018, 5(1), 11-21.

Ghozali, 1. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25 (Edisi 9).

Semrang : Badan Penerbit Universitas Diponegoro.

Hartono, R. 1., & Laksito, H. (2022). Pengaruh Audit Tenure, Fee Audit, Ukuran Kantor
Akuntan Publik, Spesialisasi Auditor, Komite Audit Terhadap Kualitas Audit.
Diponegoro Journal Of Accounting, 11(1981), 1-12.

Jensen, M. C. & Meckling. (1976). The Theory of the Firm: Manager Behavior, Agency Cost,
and Ownership Structure. Journal of Financial and Economics, 3: 305-360

Katadata.co.id (2023). OJK: Akuntan Publik dan KAP Wanaartha Lakukan Pelanggaran Berat.

Katada.co.id. https://katadata.co.id/syahrizalsidik/finansial/6406f2d6589d8/ojk-akuntan-
publik-dan-kap- wanaartha-lakukan-pelanggaran-berat

Kompas.com (2020).Kasus Jiwasraya Kemenkeu  Lakukan Pemeriksaan ke
KAP Jiwasraya. Kompas.com.
https://money.kompas.com/read/2020/01/15/143550426/kemenkeu-lakukan-
pemeriksaan- ke-kap-jiwasraya

Lele Biri, S. F. (2019). PENGARUH KOMPETENSI, INDEPENDENSI, DAN FEE AUDIT
TERHADAP KUALITAS AUDIT (Studi Kasus Kantor Akuntan Publik Di Kota
Yogyakarta). Akuntansi Dewantara, 3(2), 106-118.
https://doi.org/10.26460/ad.v3i2.3506

Lestari, D. W. (2017). Pengaruh Fee Audit, Independensi, Kompetensi, Etika Auditor Dan
Tekanan Anggaran Waktu Terhadap Kualitas Audit. Institut Agama Islam Negeri
Surakarta, 1-74.

Lumban Gaol, R. (2019). Pengaruh Kompetensi, Independensi Dan Integritas Auditor
Terhadap Kualitas Audit. Jurnal Riset Akuntansi & Keuangan, 3(1), 47-70.
https://doi.org/10.54367/jrak.v3i1.440

Marantika Sitompul, S., Panjaitan, M., & Anggeresia Ginting, W. (2021). Pengaruh fee audit,
rotasi auditor, reputasi KAP, audit delay terhadap kualitas audit. Jurnal Paradigma
Ekonomika, 16(3), 559-570. https://doi.org/10.22437/jpe.v16i3.12748

Nurmalia, I., & Saleh, R. (2020). Pengaruh Independensi Auditor Dan Fee Auditor Terhadap

https://doi.org/10.24912/ijacb.v4i2.361-369 368



International Journal of Application on Economics and Business (IJAEB)
Volume 4, Issue 2, 2026. ISSN: 2987-1972

Kualitas Audit. Jurnal Akuntansi, 8(2), 122—134. https://doi.org/10.37932/ja.v8i2.71

Putra, I. G., & Mimba, N. P. (2017). Pengaruh Locus of Control, Pengalaman Kerja, Time
Budget Pressure Dan Motivasi Auditor Pada Kualitas Audit. Jurnal Akuntansi
Universitas Udayana, 18, 1-28.

Rosnidah, Ida. (2010). Kualitas Audit, Konsep dan Pelaksanaannya di Indonesia. Cirebon:
Swagati Pers.

Saeful Fatah, M., Tristiarini, N., & Pandji Merta Agung Durya, N. (2022). PENGARUH
INDEPENDENSI, FEE AUDIT, AUDIT TENURE, PENGALAMAN AUDITOR
SERTA DUE PROFESSIONAL CARE TERHADAP KUALITAS AUDIT (Studi
Empiris pada Kantor Akuntan Publik di kota Semarang). Accounting Cycle Journal E,
3(2), 20.

Sihombing, Y. A., & Triyanto, D. N. (2019). THE EFFECT OF INDEPENDENCE,
OBJECTIVITY, KNOWLEDGE, WORK EXPERINECE, INTEGRITY , ON AUDIT
QUALITY (Study On West Java Provincial Inspectorate In 2018). Jurnal Akuntansi,
9(2), 141-160. https://doi.org/10.33369/j.akuntansi.9.2.141-160

Susanto Salim, E. L. (2022). Analisis Pengaruh Karakteristik Perusahaan Terhadap Audit
Report Lag  Tahun  2019-2020. Jurnal = Ekonomi,  26(11), 83-102.
https://doi.org/10.24912/je.v26111.768

Suliyanto. (2011). Ekonomika Terapan: Teori dan Aplikasi dengan SPSS. Yogyakarta:
Penerbit Andi.

Wiratama, W. J., & Ketut, B. (2015). Pengaruh Independensi, Pengalaman Kerja, Due
Professional Care Dan Akuntabilitas Terhadap Kualitas Audit. E-Jurnal Akuntansi
Universitas Udayana, 10, 91-106.

Wulandari Yuriski, Y., & Kuntadi, C. (2022). Pengaruh Independensi, Kompetensi, Dan
Implementasi Teknik Audit Berbantuan Komputer Terhadap Kualitas Audit. Jurnal
Multidisiplin Indonesia, 1(3), 932-937. https://doi.org/10.58344/jmi.v1i3.86

Yulius Jogi Christiawan. (2002). Kompetensi Dan Independensi Akuntan Publik : Refleksi
Hasil Penelitian Empiris. Jurnal Akuntansi Dan Keuangan, 4(2), 79-92.
http://puslit2.petra.ac.id/ejournal/index.php/aku/article/view/15692

https://doi.org/10.24912/ijacb.v4i2.361-369 369



