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[« Open Submissions [ Indexed [« Peer Reviewed
Articles
[ Open Submissions 1 Indexed [«f Peer Reviewed

Peer Review Process

International Journal of Application on Economics and Business (IJAEB) is an international journal published by
Graduate Program of Universitas Tarumanagara. Articles submitted in this journal will be peer-reviewed before
it can be published. Final decision of articles acceptance will be made by Chief Editors through a forum with
editor board according to Reviewers comments. Type(s) of peer review this journal are,

Editorial review

e Peer review

e Anonymous peer review
Double anonymous peer review

Publication Frequency

International Journal of Application on Economics and Business (IJAEB) published four (4) times a year.

Open Access Policy

This journal provides immediate open access to its content on the principle that making research freely
available to the public supports a greater global exchange of knowledge.

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International
License (http://creativecommons.org/licenses/by-nc-sa/4.0/).

IJAEB by Graduate Program of Universitas Tarumanagara is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International License (http://creativecommons.org/licenses/by-nc-sa/4.0/)..
Permissions beyond the scope of this license may be available at https://journal.untar.ac.id/index.php/ijaeb
(https://journal.untar.ac.id/index.php/ijaeb/index)

https://journal.untar.ac.id/index.php/ijaeb/about 2/9


http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
https://journal.untar.ac.id/index.php/ijaeb/index

8/12/23, 11:56 PM About the Journal | International Journal of Application on Economics and Business

Publications Ethics

Publication Ethics and Malpractice Statement

International Journal of Application on Economics and Business (IJAEB) is a journal aims to be a leading peer-
reviewed platform and an authoritative source of information. We publish original research papers, review
articles and case studies focused on economy and entrepreneurship as well as related topics that has neither
been published elsewhere in any language, nor is it under review for publication anywhere. This following
statement clarifies ethical behavior of all parties involved in the act of publishing an article in this journal,
including the author, the editor, the reviewer, and the publisher (Graduate Program of Universitas
Tarumanagara). This statement is based on COPE’s Best Practice Guidelines for Journal Editors.

Duties of Authors

1.

Reporting Standards: Authors should present an accurate account of the original research performed as
well as an objective discussion of its significance. Researchers should present their results honestly and
without fabrication, falsification or inappropriate data manipulation. A manuscript should contain
sufficient detail and references to permit others to replicate the work. Fraudulent or knowingly
inaccurate statements constitute unethical behavior and are unacceptable. Manuscripts should follow
the submission guidelines of the journal.

. Originality and Plagiarism: Authors must ensure that they have written entirely original work. The

manuscript should not be submitted concurrently to more than one publication unless the editors have
agreed to co-publication. Relevant previous work and publications, both by other researchers and the
authors’ own, should be properly acknowledged and referenced. The primary literature should be cited
where possible. Original wording taken directly from publications by other researchers should appear in
quotation marks with the appropriate citations.

. Multiple, Redundant, or Concurrent Publications: Author should not in general submit the same

manuscript to more than one journal concurrently. It is also expected that the author will not publish
redundant manuscripts or manuscripts describing same research in more than one journal. Submitting
the same manuscript to more than one journal concurrently constitutes unethical publishing behavior
and is unacceptable. Multiple publications arising from a single research project should be clearly
identified as such and the primary publication should be referenced

. Acknowledgement of Sources: Authors should acknowledge all sources of data used in the research and

cite publications that have been influential in determining the nature of the reported work. Proper
acknowledgment of the work of others must always be given.

. Authorship of the Paper: The authorship of research publications should accurately reflect individuals’

contributions to the work and its reporting. Authorship should be limited to those who have made a
significant contribution to conception, design, execution or interpretation of the reported study. Others
who have made significant contribution must be listed as co-authors. In cases where major contributors
are listed as authors while those who made less substantial, or purely technical, contributions to the
research or to the publication are listed in an acknowledgement section. Authors also ensure that all the
authors have seen and agreed to the submitted version of the manuscript and their inclusion of names as
co-authors.

. Disclosure and Conflicts of Interest: All authors should clearly disclose in their manuscript any financial or

other substantive conflict of interest that might be construed to influence the results or interpretation of
their manuscript. All sources of financial support for the project should be disclosed.

. Fundamental Errors in Published Works: If the author discovers a significant error or inaccuracy in the

submitted manuscript, then the author should promptly notify the journal editor or publisher and
cooperate with the editor to retract or correct the paper.
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8. Hazards and Human or Animal Subjects: The author should clearly identify in the manuscript if the work
involves chemicals, procedures or equipment that have any unusual hazards inherent in their use.

Duties of Editor

1. Publication Decisions: Based on the review report of the editorial board, the editor can accept, reject, or
request modifications to the manuscript. The validation of the work in question and its importance to
researchers and readers must always drive such decisions. The editors may be guided by the policies of
the journal's editorial board and constrained by such legal requirements as shall then be in force
regarding libel, copyright infringement and plagiarism. The editors may confer with other editors or
reviewers in making this decision. Editors have to take responsibility for everything they publish and
should have procedures and policies in place to ensure the quality of the material they publish and
maintain the integrity of the published record.

2. Review of Manuscripts: Editor must ensure that each manuscript is initially evaluated by the editor for
originality. The editor should organize and use peer review fairly and wisely. Editors should explain their
peer review processes in the information for authors and also indicate which parts of the journal are
peer reviewed. Editor should use appropriate peer reviewers for papers that are considered for
publication by selecting people with sufficient expertise and avoiding those with conflicts of interest.

3. Fair Play: The editor must ensure that each manuscript received by the journal is reviewed for its
intellectual content without regard to sex, gender, race, religion, citizenship, etc. of the authors. An
important part of the responsibility to make fair and unbiased decisions is the upholding of the principle
of editorial independence and integrity. Editors are in a powerful position by making decisions on
publications, which makes it very important that this process is as fair and unbiased as possible.

4. Confidentiality: The editor must ensure that information regarding manuscripts submitted by the authors
is kept confidential. Editors should critically assess any potential breaches of data protection and patient
confidentiality. This includes requiring properly informed consent for the actual research presented,
consent for publication where applicable.

5. Disclosure and Conflicts of Interest: The editor of the Journal will not use unpublished materials disclosed
in a submitted manuscript for his own research without written consent of the author. Editors should not
be involved in decisions about papers in which they have a conflict of interest

Duties of Reviewers

1. Confidentiality: Information regarding manuscripts submitted by authors should be kept confidential and
be treated as privileged information. They must not be shown to or discussed with others except as
authorized by the editor.

2. Acknowledgement of Sources: Reviewers must ensure that authors have acknowledged all sources of
data used in the research. Reviewers should identify relevant published work that has not been cited by
the authors. Any statement that an observation, derivation, or argument had been previously reported
should be accompanied by the relevant citation. The reviewers should notify the journal immediately if
they come across any irregularities, have concerns about ethical aspects of the work, are aware of
substantial similarity between the manuscript and a concurrent submission to another journal or a
published article, or suspect that misconduct may have occurred during either the research or the
writing and submission of the manuscript; reviewers should, however, keep their concerns confidential
and not personally investigate further unless the journal asks for further information or advice.

3. Standards of Objectivity: Review of submitted manuscripts must be done objectively and the reviewers
should express their views clearly with supporting arguments. The reviewers should follow journals’
instructions on the specific feedback that is required of them and, unless there are good reasons not to.
The reviewers should be constructive in their reviews and provide feedback that will help the authors to
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improve their manuscript. The reviewer should make clear which suggested additional investigations are
essential to support claims made in the manuscript under consideration and which will just strengthen or
extend the work

4. Disclosure and Conflict of Interest: Privileged information or ideas obtained through peer review must be
kept confidential and not used for personal advantage. Reviewers should not consider manuscripts in
which they have conflicts of interest resulting from competitive, collaborative, or other relationships or
connections with any of the authors, companies, or institutions connected to the papers. In the case of
double-blind review, if they suspect the identity of the author(s) notify the journal if this knowledge
raises any potential conflict of interest.

5. Promptness: The reviewers should respond in a reasonable time-frame. The reviewers only agree to
review a manuscript if they are fairly confident they can return a review within the proposed or mutually
agreed time-frame, informing the journal promptly if they require an extension. In the event that a
reviewer feels it is not possible for him/her to complete review of manuscript within stipulated time then
this information must be communicated to the editor, so that the manuscript could be sent to another
reviewer.

Article Processing Charges

Every article submitted to International Journal of Application on Economics and Business (IJAEB) will not have
any article processing charges.

e Article Submission: 0.00 (IDR)
e Fast-Track Review: 0.00 (IDR)
e Article Publication: 0.00 (IDR)

Copy Editing And Proofreading

Every article accepted by International Journal of Application on Economics and Business (IJAEB) shall be an
object to Grammarly® writing-enhancement program conducted by International Journal of Application on
Economics and Business (IJAEB) Editorial Board.

References Management

use APA style, download here

CWAPA S‘ty|e (https://csl.mendeley.com/styleInfo/?

styleld=http%3A%2F%2Fwww.zotero.org%2Fstyles%2Fapa)

Copyright Transfer Agreement
Authors transfer copyright or assign exclusive rights to the publisher (including commercial rights).

Download CTA (https://drive.google.com/file/d/1r7QawxKxxHSdLbgKeaSZNOMwho_ISATh/view?usp=sharing)
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Plagiarism Check

Plagiarism screening will be conducted by IJAEB Editorial Board using Turnitin. The maximum similarity
percentage is 20%, in which for each source the maximum similarity percentage is 4%. When the similarity
percentage is above the threshold, IJAEB has the right to reject the paper.

T (https://www.turnitin.com/?svr=309&session-
turnitin /)

id=&lang=en_us&r=51.7747989001077)

Copyright Notice

This work is licensed under a International Journal of Application on Economics and Business (IJAEB) Creative
Commons Attribution-ShareAlike 4.0 International License. (https://creativecommons.org/licenses/by-sa/4.0/)

Privacy Statement

The names and email addresses entered in this journal site will be used exclusively for the stated purposes of
this journal and will not be made available for any other purpose or to any other party.

Journal Sponsorship

Publisher

Graduate Program of Universitas Tarumanagara
Address:

Graduate Program of Universitas Tarumanagara
Universitas Tarumanagara

Kampus 1 JI. Letjen S. Parman No.1

Jakarta 11440
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Graduate Program of Universitas Tarumanagara

Kampus 1 JI. Letjen S. Parman No.1
Jakarta 11440

021-5671747 Ext. 215
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ABSTRACT

This research was triggered by educational institutions in Indonesia that are not widely known by
people out there. Education is a very common need and demand in children's lives. The purpose of
education is to guide all the natural forces that exist in these children, so that they as humans and as
members of society can achieve the highest safety and happiness. Education is also a conscious effort
to prepare for the role of students in the future through guidance activities, such as counseling,
education, and/or training. This study uses Structural Equation Modeling (SEM) to perform data
analysis. The research sample consisted of 100 employees in private schools in North Jakarta. The
results show that we must pay attention to the empowerment, environment, commitment and
performance of employees who work in the field of education so that the future of the nation's
children can be better than now.

Keywords: Education, Employee Empowerment, Work Environment, Organizational Commitment,
Employee Performance.

1. INTRODUCTION

As is known, the quality of education in Indonesia is decreasing day by day. This is reflected in
the quality of teachers, educational institutions, and students. Teachers naturally harbor expectations
that they cannot give their students. In fact, current teachers are incompetent. Many people become
teachers because they are not accepted in other subjects and lack money. Except for the old teachers
who have devoted themselves to teaching for many years. In addition to the experience of teaching
students, they also have extensive experience in the subjects they teach, not to mention the issue of
teacher salaries. If this phenomenon continues and continues, education in Indonesia will soon be
destroyed, because many experienced teachers will retire.

The facilities and infrastructure of educational institutions are also a factor in the decline and
decline of education in Indonesia, especially for people in underdeveloped areas. However, for the
inhabitants of these underdeveloped countries, the most important thing is that applied science is
practically used in life and work. Like most students in general, including teachers and schools, there
are many problems that prevent them from studying normally.

Therefore, we must also look at how to empower employees and the work environment of
workers in the education industry. Empowerment is a theory of further development of the theory of
participatory management. Participation is a process carried out by organizations to provide
opportunities for employees to play a role in making decisions about their work. Empowerment has a
broader meaning than participation, and this understanding has evolved over time with the addition
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and development of theories of management and organizational behavior.

This study will examine the effect of employee empowerment and work environment on
organizational commitment and its impact on employee performance in private schools in North
Jakarta

(Ki Hajar Dewantara: Father of National Education of the Republic of Indonesia) defines
education as a very common need and demand in children's lives. The purpose of education is to
guide all the natural forces that exist in these children, so that they as humans and as members of
society can achieve the highest safety and happiness. Education is also a conscious effort to prepare
for the role of students in the future through guidance activities, such as counseling, education, and/or
training.

In this study used 4 variables, namely employee empowerment, work environment,
organizational commitment and employee performance.

Mulyadi [1] stating that: “Employee empowerment is a trend of human capital management in
future organizations”. According to Sutrisno [2] “The work environment is the overall work facilities
and infrastructure around employees who are doing work that can affect the implementation of work”.
Organizational commitment is a feeling of psychological and physical attachment or attachment to the
organization where he works or the organization, of which he is a member [3]. Employee
Performance is an employee's strong belief in accepting the values and goals of the organization,
staying in the organization, and achieving organizational goals.

1.1. Hypothesis Development
1.1.1. Employee Empowerment and Organizational Commitment

Good employee empowerment will be able to make employees committed to the work they do
and be responsible for all the decisions they take according to Meyerson and Dewenttick [4] in a study
entitled Effect of Empowerment on Employees Performance.

Hla: Employee Empowerment (X1) has a positive effect on organizational commitment
organizational commitment (Z).

1.1.2. Work Environment and Organizational Commitment

The state of the work environment certainly plays an important role in the quality of employee
job satisfaction results. Maximum satisfaction will be achieved if the work environment is quite
comfortable and communication is smooth. On the other hand, if the work environment is
uncomfortable and full of chaos and unfair competition, it can lead to employee burnout and
ultimately reduce job satisfaction. Working in a good, harmonious and dynamic environment certainly
makes employees feel safe and comfortable at work.

H1b: Work Environment (X2) has a positive effect on Organizational Commitment (Z).

1.1.3. Employee Empowerment and Employee Performance

A similar study was conducted by Ni Putu Apri Suandayani [5] entitled "The Effect of
Empowerment on Work Productivity on Employees of UD Budi Mega in Ambengan Village,
Sukasada District". The dimensions of empowerment used in this study are leadership, trust,
competence, and self-determination. Data collection methods using questionnaires, documentation,
and interviews. The data analysis technique used is descriptive analysis, and simple linear regression
analysis. The results of the analysis show that employee empowerment has a positive and significant
effect on increasing work productivity of employees.

H2a: Employee Empowerment (X1) has a positive effect on employee performance. (Y).

1.1.4. Work Environment and Employee Performance
Identifying and creating a good work environment will greatly determine the success of

achieving the company's organizational goals and being able to provide good service to employees.
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Conversely, if the work environment is not good, it will reduce morale and decrease employee
efficiency and performance.
H2b: Work Environment (X2) has a positive effect on Employee Performance (Y).

1.1.5. Organizational Commitment and Employee Performance

Commitment is basically a person's willingness to remind himself and show loyalty to the
organization because he feels himself involved in organizational activities. Furthermore, based on the
conception of thought above, it is interesting to conduct a study in one company related to
organizational commitment and its effect on employee performance. Organizational commitment
itself is interesting to study because it affects the continuity of the company.

H2¢: Organizational Commitment (Z) has a positive effect on Employee Performance (Y).

2. RESEARCH MODEL AND METHOD
2.1. Research Model

The research model that can be built from the formulation of the five hypotheses discussed in the
previous section is as follows.

Figure 1. Research Model
Source: Research (2022)

Information:

EE = Employee Empowerment
WE = Work Environment

OC = Organizational Commitment
EP = Employee Performance

2.2. Research Methods
2.2.1. Research Paradigm

The research method that will be used is quantitative. Quantitative research is a type of research
that produces findings that can be achieved (obtained) by using statistical procedures or other means
of quantification (measurement). The quantitative approach focuses on the symptoms that have certain
characteristics in human life which he calls variables. In a quantitative approach, the nature of the
relationship between variables is analyzed using an objective theory [6]. Likert scale is designed to
see how strongly respondents agree or disagree with statements on a five-point likert scale [7].
Convergent validity can be measured by looking at the AVE value and the loading factor in each
indicator. According to Ghozali [8] for research in the early stages of developing a measurement scale
for the loading value of 0.5 until 0.6, it is considered sufficient. The expected AVE value is greater
than 0.5 [9].
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2.2.2. Population and Sample

The population of this study are employees who work in private schools in the North Jakarta
area. The population of the research to be conducted is 133 people with an error rate of 5%.

N

n= 1+ N. &2
133

"= 15133 x0.052
n=9981=100

So, in this study, the number of samples determined was 99.81 which was rounded up to 100
people. Respondents in this study were employees who worked in private schools, especially in the
North Jakarta area.

2.2.3. Data Collection and Analysis

Data was collected using a questionnaire distributed online. From the collected respondents, a
pre-test was conducted on 30 respondents to test the validity and reliability, and 100 respondents were
involved in the actual statistical test. The data was processed using Structural Equation Modeling
(SEM) with a significance level of 5%.

3. RESULTS AND DISCUSSION
3.1. Respondents’ Profile

Gender. It can be seen that female respondents were 71 people with a percentage of 71% and
male respondents were 29 people with a percentage of 29%.

Age. The number of respondents who participated in this study were 100 people. respondents
aged under 20 years as many as 4 people with a percentage of 4%, ages 21-30 years as many as 46
people with a percentage of 46%, ages 31-40 years as many as 41 people with a percentage of 41%,
ages 41-50 years as many as 7 people with a percentage of 7 % and over the age of 50 years only 2
people with a percentage of 2%.

Last Education. It can be seen that there are 2 people whose last education is below high school
with a percentage of 2%, as many as 17 high school graduates equivalent with a percentage of 17%,
as many as 4 graduates of D1/D2/D3 with a percentage of 4%, as many as 63 people who graduate
from S1 with the percentage of 63%, and as many as 14 graduates S1/S3 (Post-Graduate) with a
percentage of 14%.

Length of Work. There are 22 people who work for less than 3 years with a percentage of 3%,
as many as 21 people who work for 3-5 years with a percentage of 21%, as many as 31 people who
work 31% long, as many as 15 people who work 9-11 years with a percentage of 15%, and as many as
11 people who worked for more than 11 years with a percentage of 11%.

Employee Status. Based on data collection, there are 14 interns with a percentage of 14%, as
many as 28 permanent workers with a percentage of 28%, as many as 58 contract workers with a
percentage of 58%.

3.2. Research Instruments

The research instrument is a survey conducted online and using an Interval scale (1 = strongly
disagree; 5 = strongly agree). The following is a list of indicators used to measure each variable:
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Table 1. Research Variables and Indicators

No Variable

Indicator

Employee Empowerment
Khan in Arifin et. al. (2014) [10]

Desire, Confidence, Credibility,
Accountability, Communication

Work Environment

Physical work environment,

2 Sedarmanyati (2011) [11] non-physical work environment
Robbins and Judge's Organizational Commitment Afchtlye Comm1t.ment,
3 (2013) [12] Continuing Commitment,
Normative Commitment
Employee Performance Mathis & Jackson in Donni External 'EnV1ronment, Internal
4 Environment, Internal

Juni Priansa (2014) [13]

Employees

3.3. Validity and Reliability Test (Pre-Test)

According to Sekaran and Bougie [7] The conditions for the validity test must meet the following

criteria:

1. Average Variance Extracted (AVE) of all variables must be more than 0.5 [14].

2. The value of the outer loading of each indicator must be more than 0.6.

3. Discriminant Validity is obtained by calculating the root of the correlation value of each variable
which must be greater than the cross squared correlation of that variable compared to other

research variables.

Table 2. Convergent Validity Analysis

Variable Indicator Loading Factor CR AVE

EE1 0.786

EE2 0.626

EE3 0.815

EE4 0.712

Employee EES 0.743
Empowerment EE6 0.794 0.938 0.610

EE7 0.784

EE8 0.796

EE9 0.781

EE10 0.788

EE11 0.732

WEI 0.762

WE2 0.797

. WE3 0.798
Work Environment WE4 0806 0.913 0.638

WES5S 0.832

WE6 0.770

OCl1 0.777

0C2 0.821

Organizational 0C3 0.782
Commitment 0C4 0.786 0.913 0.637

0C5 0.760

0C6 0.861

EP1 0.781

Employee EP2 0.755
Performance EP3 0.812 0.904 0.580

EP4 0.818
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EP5 0.794
EP6 0.723
Source: Results of data processing for this research

From Table 2 it can be seen that all the variables of this study are eligible and valid.

Table 3. Discriminant Validity

CR AVE EE WE oC EP
EE 0.938 0.610 0.744 0.710 0.761 0.762
WE 0.913 0.638 0.772 0.719 0.798
oC 0.913 0.637 0.784 0.799
EP 0.904 0.580 0.781

Source: Results of data processing for this research

Discriminant validity is obtained if each construct (square root of AVE) is greater than the correlation
between constructs and other constructs. From Table 3 above, it can be seen that the numbers in bold
and red indicate the value of discriminant validity, but the variable is not greater than the correlation
between constructs and is declared valid.

Table 4. Pre-Test Reliability Analysis

Variable Cronbach’s Alpha Reliable / Unreliable
Employee Empowerment 0.927 Reliable
Work Environment 0.886 Reliable
Organizational Commitment 0.886 Reliable
Employee Performance 0.872 Reliable

Source: Results of data processing for this research

Table 4 shows that all variables are declared reliable because they have a Crobach Alpha value >
0.7 [7]. The actual research results also show that the research data used are valid and reliable.

4. CONCLUCIONS

Based on the results of data processing and analysis that has been carried out, the following

conclusions can be drawn, namely:

1. Employee Empowerment can be used to positively predict Organizational Commitment to Private
Schools in North Jakarta.

2. Work Environment can be used to predict positively Organizational Commitment to Private
Schools in North Jakarta.

3. Employee Empowerment can be used to positively predict Employee Performance at Private
Schools in North Jakarta.

4. Work environment can be used to positively predict employee performance in private schools in
North Jakarta.

5. Organizational Commitment can be used to positively predict Employee Performance in Private
Schools in North Jakarta.
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